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Kia Ora
 
I refer to your request for information regarding accessible public toilets.
 
Please find below a link to the data.  I understand that it will always display the most up to date
data.
 
https://apps.dunedin.govt.nz/arcgis/rest/services/Public/Recreation/FeatureServer/1
 
The information can also be found on the Council website via the following link
 
https://www.dunedin.govt.nz/community-facilities/public-toilets
 
I have been advised that this is the only information held that may meet your request
 

 
Kā mihi
 
 
Jennifer Lapham
LGOIMA Officer
Governance Group           

P  03 477 4000  |   E Jenny.Lapham@dcc.govt.nz 
Te Kaunihera a Rohe o Ōtepoti - Dunedin City Council
PO Box 5045, Dunedin 9054
New Zealand
www.dunedin.govt.nz
 
 
 
From: Jenny Lapham 
Sent: Tuesday, 21 July 2026 4:54 p.m.
To: 
Subject: RE: LGOIMA - Publicly Accessible Toilet Facilities

 
Kia ora
 
I refer to your request below and advice that we are unable to provide the information as
requested, however, we will provide what we can, and hope to have this information to you by
Wednesday 29 July 2026.
 



Please contact me if you have any questions.
 
 
Kā mihi
 
 
Jennifer Lapham
LGOIMA Officer
Governance Group           

P  03 477 4000  |   E Jenny.Lapham@dcc.govt.nz 
Te Kaunihera a Rohe o Ōtepoti - Dunedin City Council
PO Box 5045, Dunedin 9054
New Zealand
www.dunedin.govt.nz
 
 
 
From: Customer Services <dcc@customer.dcc.govt.nz> 
Sent: Monday, 22 June 2026 1:40 p.m.
To: Official Information <officialinformation@dcc.govt.nz>
Subject: Fwd: LGOIMA - Publicly Accessible Toilet Facilities

 

 

 

Kia ora

This was received via email/website for your attention. 

 

Ngā mihi 

 

Victoria Hooper 

Customer Services Officer
Customer Services

P  03 477 4000  |  E dcc@dcc.govt.nz 

Dunedin City Council, 50 The Octagon, Dunedin

PO Box 5045, Dunedin 9054

New Zealand



www.dunedin.govt.nz

 

 

 

If this message is not intended for you please delete it and notify us immediately;
you are warned that any further use, dissemination, distribution or reproduction of
this material by you is prohibited..

 

 

From: 

Sent: Monday, June 22, 2026 1:37 PM

To: 

Subject: LGOIMA - Publicly Accessible Toilet Facilities

Kia ora,

I am seeking information about publicly accessible toilet facilities for use in a free
public-interest website aimed at helping people locate and understand available
toilet facilities throughout New Zealand.

 

I appreciate that organisations hold this information in different systems and
formats, and I am primarily interested in information that can be readily exported
from existing spreadsheets, GIS systems, asset registers, facility databases,
property records, mapping systems, or asset management systems.

 

I request any information held relating to publicly accessible toilet facilities that are
owned, operated, maintained, funded, managed, or otherwise recorded by your
organisation.

 

I have attached an example CSV showing the type of information that would be
useful. I am particularly interested in facility locations, accessibility information,



facility attributes, ownership or management information, and any associated
photographs.

 

Examples of useful information include:

 

• Facility name
• Asset ID or reference number
• GPS coordinates or mapped location
• Street address or location description
• Opening hours or access restrictions
• Ownership or managing organisation
• Number and type of toilets and urinals
• Accessible toilet facilities
• Left-hand, right-hand, or dual transfer arrangements
• Step-free access information
• Accessible parking availability
• Baby changing facilities
• Adult changing facilities
• Shower facilities
• Drinking water availability
• Construction, renewal, refurbishment, or upgrade dates (if recorded)
• Facility condition ratings (if recorded as an asset attribute)
• Photographs or image libraries associated with facilities
• Any other facility attributes already recorded within your systems

 

I am happy to receive the information in whatever structured format is easiest to
export, including CSV, XLSX, GIS exports, database extracts, or other machine-
readable formats. Blank fields are completely acceptable where information is not
held or not readily available.

 

I am not seeking maintenance records, cleaning logs, work orders, inspection
reports, correspondence, or other operational documents. Rather, I am seeking
the underlying facility information already recorded within your systems.

 

Where photographs are held, I would appreciate copies where practical, ideally
named using the facility name, asset identifier, or another identifier that allows
them to be matched to the facility record.

 

For the avoidance of doubt, “publicly accessible” includes facilities that may only
be available during opening hours or while premises are open to visitors.






