
From: Lauren Riddle
To:
Subject: Response to Official Information request - drinking water quality monitoring data
Date: Tuesday, 8 September 2026 02:36:00 p.m.
Attachments: 26-07 - Mt Grand DZ All Data - July 25-26 - LIGOMA Customer.xlsx

Kia ora Mason
 
I am writing in response to your information request received on 9 August 2026 (as below):
 

From: 

Sent: Sunday, August 9, 2026 1:51 PM

To: dcc@dcc.govt.nz

Subject: Official information request - drinking water quality monitoring data

Hello,

This is a request for information under the Local Government Official Information
and Meetings Act 1987.

Please provide:

1. The most recent 12 months of drinking water quality monitoring results for each
supply zone or scheme that Dunedin City Council operates, including where
measured: free available chlorine (minimum, median and maximum), pH, turbidity,
E. coli and total coliforms.

2. The most recent chemical determinand results for each treatment plant or
scheme, including metals, trihalomethanes, haloacetic acids, fluoride and
nutrients, with measured values, units and detection limits.

3. The water source and treatment process for each scheme, where not already
published on your website.

This is monitoring data already collected under the Drinking Water Quality
Assurance Rules, so I expect it is readily available. A machine-readable format
such as CSV or Excel is preferred where possible, otherwise PDF is fine.

Please acknowledge receipt. I understand a decision is required within 20 working
days.

Thank you,

 
Please find attached the Excel spreadsheet containing the monitoring data held for the period
July 30, 2025 to July 30, 2026 from water distribution zones supplied from Mt Grand.
 



Staff provided the following notes in relation to the attached data:
 

1. 1 Law Road low FACs – occurrences from install around November 2025 – ongoing issue

with low turnover and Network managing with regular flushing

2. Mt Grand Lime Pipework Burst - 11/02/2026 – pH at 8.8 above the 7.0 to 8.5 aesthetic

range provided by TA – Investigation report available if needed

3. MAVs/levels checked
 
I trust this is the information sought.
 
You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman.parliament.nz
 
 
kā mihi 
Lauren
 
Lauren Riddle
Mana Whakahaere Kairuruku / Governance Support Officer
Governance Group       

P  03 477 4000  |  DD  03 474 3428 |  M  021 2296292  |   E  lauren.riddle@dcc.govt.nz
Te Kaunihera a Rohe o Ōtepoti - Dunedin City Council
50 The Octagon, Dunedin
PO Box 5045, Dunedin 9054
New Zealand
www.dunedin.govt.nz
 
 
 




