Lauren Riddle

From: Lauren Riddle

Sent: Friday, 16 October 2026 02:50 p.m.

To: .

Subject: Response to LGOIMA request re Drainage plan/drawings for Arthurs Walk to
Glengyle Street

Attachments: 0.png

Kia ora Mr |l

| am writing in response to your information request (see your email below) received on 28 September
2026 seeking information for a drainage plan/drawings for Arthurs Walk in relation to your property at
21 Glengyle Street.

| advise that the DCC 3 Waters records do not show any stormwater drainage in the Arthurs Walk
area.

To assist you in viewing the drainage information for the Arthurs Walk area we have provided a link to
the DCC Water Services Map on the DCC website. To utilise the map please enter your address into
the search field and this will indicate the services in place in the map "Layers" to identify the map
references for water, stormwater etc.

Water Services Map

We trust that this information will assist you.

You have the right to seek an investigation and review by the Ombudsman of this
decision. Information about how to make a complaint is available at
www.ombudsman.parliament.nz

ka mihi
Lauren

Lauren Riddle
Mana Whakahaere Kairuruku / Governance Support Officer
Governance Group
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From : |}

Sent : Monday, September 28, 2026 9:20 AM
To : dcc@dcc.govt.nz

Subject : Drainage



Hi

Twenty years ago | sent a note to you to say there was seepage at the Arthurs Walk end of my
property at

A guy came out to view, but there was nothing further done but | see one of you wrote on my
Limm that there was a mention of seepage out of the bank .

Would you please send to me DCC's drainage plan showing how they collect and take away rain
runoff down the full length of Arthurs Walk ,as this ,or lack of this ,may be part of the problem .
Could you send your drawings from the top of Arthurs walk ie from Shandon Road down to
Glengyle St.

Thankyou

Regards
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If this message is not intended for you please delete it and notify us immediately; you are warned that any further use, dissemination, distribution or
reproduction of this material by you is prohibited..





