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Kia ora Caleb

| am writing in response to your information request of 25 September seeking animal
management job profile and remuneration information.

Please find attached the job profiles used by DCC. The salary table for these roles are

detailed below:

$66,656 570,577 574,498 578,419

$99,839 5105,712 5111,585 5117,458

We trust that this responds to your information request.

ka mihi
Lauren

Lauren Riddle
Mana Whakahaere Kairuruku / Governance Support Officer
Governance Group

P 034774000 | DD 034743428 | M 0212296292 | E lauren.riddle@dcc.govt.nz
Te Kaunihera a Rohe o Otepoti - Dunedin City Council

50 The Octagon, Dunedin

PO Box 5045, Dunedin 9054

New Zealand

www.dunedin.govt.nz

From : caleb.johnson@pncc.govt.nz

Sent : Friday, September 25, 2026 12:35 PM

To : dcc@dcc.govt.nz

Subject : Animal Management Job Profiles and Remuneration Info
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Position: Animal Control Officer #2¢ CITYCOUNCIL | Otepoti

Position Description — Animal Control Officer

Department: Animal Services Grade: SP-10
Grade 11
Reports to: Team Leader - Compliance, Animal Position Number: 179
and Parking Services
Date: March 2019

The Role of Dunedin City Council
The Dunedin City Council is the local authority for the wider Dunedin area, which covers 3340 square
kilometers from north of Waikouaiti to the Taieri River in the South and inland to Hyde.

We provide a range of facilities, including playgrounds, reserves, pools, libraries, an art gallery and a
museum. Our services range from registering dogs to urban design, collecting rubbish to funding
community groups and plenty in between.

Dunedin City Council Vision
One of the World’s great small cities.

Dunedin City Council Values and Practices
As employees of the Dunedin City Council we are committed to a public service ethic in all we do. Our
values are:
Kotahitanga: at the Dunedin City Council we work together to be:
e Qutstanding
e Upstanding
e Upfront
e Upbeat

All employees are expected to model these values.

Position Purpose

The Animal Control Officer is responsible for the completion of a wide range of Animal Services related
duties within the City as required by statute and bylaw both on an individual basis and as a member
of the Animal Services Team.

Position Objectives
e To support the achievement of the Animal Services business objectives by working together as a
team to get the job done.

e Act as an ambassador for the Council, working with dog owners (and other animal owners where
appropriate) proactively. Making the city safe for dog owners and the public alike by providing
information, guidance and promoting responsible dog (animal) ownership.

e To action and undertake investigations into complaints and other requests for service, required
by the Dog Control Act 1996, the Impounding Act 1955 and related Council bylaws and policies

governing Animal Services.

e To maintain a level of competence, skills, knowledge and behaviours necessary to succeed and
continually identifying areas for personal and professional development.
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Position: Animal Control Officer

e To take all practicable steps to ensure personal safety, and the safety of others, while at work,
according to the department’s and the Council’s health and safety policies, procedures and
systems.

Key Outcomes
The key result areas for this position are listed below for each area; the main activities contributing to
successful performance are also identified.

KRA 1 Dog and Animal Control Services

Actioning and undertaking investigations into complaints and other requests for service, required by
the Dog Control Act 1996, the Impounding Act 1955 and related Council bylaws and policies governing
Animal Services.

Expected Results

e All complaints are responded to in an appropriate manner and actioned according to statutory
and policy requirements, agreed standards, and Animal Services’ guidelines/advice.

e |nvestigations are undertaken as soon as is practicable after a complaint or concern is received

e Relevant information is collected and recorded in a manner that empathises with the customer’s
complaint and allows for appropriate action to be taken, within agreed timeframes.

e A practical approach is taken to ensure that investigations are thorough, accurate and timely,
including meeting with appropriate parties, documenting discussions and information gained.

e Decisions are made and actioned within the jobholder’s area of competence and delegated
authority.

e Thorough, accurate and concise reports are prepared and correctly outline any matters of non-
compliance with relevant legislation. Reports are prepared by the Officer within agreed
timeframes and the Officer acts as a reliable witness when required.

KRA 2 Customer Service
Acting as an ambassador for the Council, going above and beyond to provide both internal and

external customers with exceptional service at all times.

Expected Results

e There is active engagement with customers, their concerns are properly heard and there is timely
response to enquiries.

e Decisions are conveyed to customers in a clear, timely, constructive and courteous manner.

e You are professional, approachable, interested, empathetic and friendly and stop to listen, learn
and understand when assisting customers.

e Potentially aggressive or upset customers are communicated with in a calm and professional
manner.

e You take the initiative to improve work practices and to get the best possible outcome.
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Position: Animal Control Officer

e You comply with Council confidentiality policies when dealing with customer information.

e Dog owners are educated on their duties of responsible dog ownership.

KRA 3 Team Work

Supports the achievement of the Animal Services business objectives by working together as a team

to get the job done.

Expected Results

e A willingness to share your knowledge and experience with your work colleagues.

e To set, model and maintain a team culture within the Animal Services team that is consistent with
the Council’s vision and which puts emphasis on the highly professional delivery of Animal Services
throughout the city.

e Actively contribute to the training and induction of new staff across the full range of duties.

KRA 4 Personal Development

The Animal Control Officer maintains their own level of competence, skills, knowledge and behaviours

necessary to succeed and is continually identifying areas for personal and professional development.

Expected Results

e The Animal Control Officer maintains and further develops their own level of competence, both
in relation to their current role and future development goals, in consultation with the Team
Leader.

o Undertake specific development projects as required by the Team Leader.

e Knowledge of relevant legislation, bylaws, policies and standard operating procedures are
maintained.

Task — Performance Measurement
Participate in performance management meetings as per Council policy.

Expected Results

e The Animal Control Officer will have agreed key result areas (“KRA’s”) as per Council policy.
Health and Safety

Task - Organisational Well-Being

Responsibilities include complying with the department’s and the Council’s health and safety policies
and procedures and actively participating in health and safety activities as appropriate. Take
responsibility for personal actions while at work, making sure all practicable steps are taken to ensure
personal health and safety, and the safety of others. Hazards, accidents or injuries, including muscle
pain and discomfort, immediately reported to the Supervisor.

Expected results
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Position: Animal Control Officer #2¢ CITYCOUNCIL | Otepoti

e The officer is observed to actively support the department’s and the Council’s health and safety
activities, practises safe work practices and works safely at all times. All observed hazards to the
health and safety of staff or others have been reported and/or appropriate corrective action has
been taken. All hazards, accidents or injuries, including muscle pain and discomfort, have been
reported and recorded using correct procedures.

Civil Defence

e Contributing as required for Council’s Civil Defence responsibilities in time of emergency.

Other Duties
e Perform any other duties that are reasonably necessary for the proper performance of the
Council.

Role Dimensions

Budget Direct Reports
Spend authority Refer to Delegations of | Nil
Authority
Key Relationships
Internal Nature of Relationship
e Customer and Regulatory Services e Reporting, information sharing and advice.

Group Manager
e Compliance Solutions Manager

e Compliance, Team Leader Animal
and Parking Services

e Animal Control Officers e Information sharing, advice and training, active co-
operation to meet the objectives of the Animal
Services Unit.

e Customer Services Agency

o Staff of the Customer & Regulatory e Information sharing, advice, training, and active
Services Group cooperation to meet the objectives of the
Customer ad Regulatory Services Group.

External Nature of Relationship

e General Public e Advice, assistance and information sharing.
e Veterinarians

e SPCA

e New Zealand Police
e Client Groups

e Dog Rescue Dunedin

e Dog Pound Operator e Information sharing, advice, active cooperation to
meet the objectives of the Animal Services Unit.

Education and Training Needed

Essential Desirable
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Education

e Secondary education to NZQA
Level 3 or equivalent.

e LGITO Animal Control Officer

Certification

Training.
Class 1 motor vehicle driving e NZQA level 1 and 4 Animal Control
licence. training certificate.

e Current firearms licence.

Position Competencies

Professional or
Practical
Expertise

Experience in handling and care of dogs and stock and the ability to handle
animals that may be distressed, aggressive or dangerous.

Well-developed stress management skills.

Physical ability to carry out all tasks required.

Knowledge, Skills
and Experience

Understanding of animal welfare and disease transmission.

Can understand, accurately interpret and apply legislation, standards and
other information involved.

Working as a
Team

Ability to work individually and also as a member of a team.
Open and receptive to change.

Maintain confidence and avoid hurtful gossip.

Challenge self and others to seek improvements.

Demonstrate initiative and commitment to team objectives, actively
participating in group activities.

Demonstrate positivity and respect, and support and care for colleagues.

Communication is maintained with other staff in the team at all times.

Working with
Technology

Experience with corporate computer systems, particularly in Office
Automation and the Microsoft Office range of products.

The ability to move between software applications to locate and provide
information.

Ability to adapt to new technologies, systems and procedures that
enhance customer service.

Making Decisions

Ability to make decisions with confidence but also aware of when needs to
seek advice.

Sound time management skills.

Highly motivated and good at self-tasking.

Focus on
Customers

Seen by customers to be professional, approachable, efficient, fair and
helpful in your interpretation of legislative requirements.

Personal presentation is maintained at the appropriate professional
standard.

Communicating
effectively

Well-developed investigative and report writing skills to handle complex
and varied tasks.

Have well developed interpersonal and verbal communication skills.

An assertive (but non-aggressive) manner when required.
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Communicate in a calm and professional manner when dealing with
potentially aggressive or upset clients.

Safe working
Practices

Complies with DCC health and safety practices at all times and actively
promotes and develops standard work practices that support a safe
working environment.

Commitment to Treaty of Waitangi

The Dunedin City Council is committed to the Principles of the Treaty of Waitangi and our work serving

the citizens of Dunedin will reflect this.
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Position Description — Team Leader Animal Services
Customer and Regulatory Directorate

Department: Animal Services Grade: SP-10

Grade 18
Reports to: Manager — Compliance Solutions Position Number: 1827
Date: January 2023

Dunedin City Council’s role

The Dunedin City Council (DCC) is the local authority for the wider Otepoti - Dunedin area, which
covers 3340 square kilometres from north of Waikouaiti to the Taieri River in the South and inland to
Hyde.

As a territorial authority, we have a duty to promote the social, cultural, economic and economic well-
being of our residents. We provide a range of facilities, including playgrounds, reserves, pools,
libraries, an art gallery and a museum. Our services range from registering dogs to urban design, city
infrastructure and utilities, collecting rubbish to funding community groups, and plenty in between.

DCC’s Vision - One of the World's great small cities.

DCC’s Values and Practices - As DCC employees, we are committed to public service ethics in all we
do, we are also expected to model the following values: Kotahitanga: we work together to be:

e Ka eke panuku — Outstanding

e He pono - Upstanding

e He matatu - Upfront

e He manawa pai - Upbeat

Commitment to the Treaty of Waitangi — Long-term success and enduring partnership with Maori are
important to us. The DCC acknowledges our Treaty of Waitangi responsibilities, and we are committed
to working in partnership with mana whenua to provide opportunities for Maori to contribute to
decision-making processes and to have an active role in the city’s development.

The Customer and Regulatory Directorate - The Customer and Regulatory Directorate plays an
important role in ensuring the safety and well-being of Otepoti - Dunedin’s residents. Many of our
staff provide access to services and are the first point of contact for our community. Our teams also
administer a wide range of laws, regulations, and bylaws.

Our work contributes to the following community outcomes:
e Asupportive city with caring communities and a great quality of life.
e Asustainable city with healthy and treasured natural environments.

Our Customer and Regulatory Directorate Purpose
e We are DCC’s ambassadors, helping our residents access the right information and services they
need at the right time.

e We ensure DCC meets its regulatory and compliance obligations, working collaboratively with our
stakeholders and customers.
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Our Customer and Regulatory teams - Our directorate has 160 FTE made up of four teams:
e Compliance Services (including Animal and Parking Services, Environmental Health, and services
to reduce alcohol-related harm by monitoring and enforcing standards within licensed premises.)
e Building Services
e Resource Consents
e Customer Services

Our Customer and Regulatory Directorate Vision
e Qur customer services are accessible, adaptable, user-friendly, and tailored to our customer’s
changing needs.
e Our regulatory services are trusted, understood, timely and fit-for-purpose.
e Qur customers feel valued and connected to DCC and our city.

DCC’s Animal Control Duties, Powers and Functions - DCC is a Territorial Authority that holds a
number of obligations under the Local Government Act 2002. These include “promoting the social,
economic, environmental, and cultural well-being of communities in the present and for the future”.
DCC also holds a range of regulatory powers and responsibilities conferred by Parliament including
the Dog Control Act 1996 and the Impounding Act 1955.

The Dog Control Act 1996 - Under the Dog Control Act, the DCC has a duty to undertake, promote,
and encourage the development of services and programmes to:

e promote responsible dog ownership

e promote the welfare of dogs

e actively promote public safety and education

e make grants to people or organisations who are committed to the care, training, custody or

welfare of dogs
e engage in publicity for the purposes of the Dog Control Act 1996.

The Dog Control Act also requires the DCC to make policies and bylaws to:

e determine which public places dogs are allowed

e provide adequate opportunities to fulfil the exercise and recreational needs of dogs and their
owners

e minimise any dangers, distress, and nuisance of dogs to the community (including making
special provision in relation to dangerous and menacing dogs)

e minimise the likelihood for conflict between dogs and the public or environment, by
restricting access for dogs to public places where appropriate

e administer dog registration, set and collect fees, issue infringement notices.

Dog owners’ obligations are set out in Section 5 of the Dog Control Act 1996.

The DCC also has duties and obligations under the Impounding Act 1955. The Impounding Act controls
the establishment and management of public pounds or a temporary pound, trespassing and
wandering stock, and the impounding of stock.

Position Purpose

The Team Leader Animal Services is responsible for leading, managing, motivating and keeping safe a
team of up to 10 team members. This role also works closely with the Manager — Compliance Solutions
to build and maintain a constructive and positive relationships with customers and stakeholders.

The Team Leader Animal Services will enable the Animal Services team to fulfil their roles by
undertaking obligations under the Local Government Act 2022 which include promoting the social,
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economic, environmental and cultural well-being of communities. Animal Control Officers also hold a
range of regulatory powers and responsibilities including the Dog Control Act 1996 and the
Impounding Act 1955.

The Team Leader Animal Services will work closely with Animal Services team members to identify
opportunities for staff training and development, and the on-going evaluation and development of
Animal Control policies and procedures to ensure the Animal Services team are providing the expected

levels of service to our customers.

You will be the first point of escalation for any customer complaints associated with Animal Control
issues.

You will also act for the Manager — Compliance Solutions as required.

Areas of Responsibility and Expected Outcomes

|

Leadership Lead, manage, e Leads by example.
motivate and develop e A working environment that supports the
a team of up to 10 DCC's values, codes of practice and
team members. legislative requirements

e The team culture is positive, open,
inclusive, collaborative, and flexible

e Staff are engaged and valued

e Alert to emerging issues and trends
which might impact or benefit the team’s
work

e Being visible to staff and stakeholders
and regularly undertake activities to
engage and build trust

e Share knowledge with staff and peers
and across functions, contributing to the
collective leadership of DCC and the C&R
Directorate.

People Management The ability to provide e Staff know what is expected, how well
direction and they are doing and receive appropriate
leadership to others recognition, support, and coaching
and to maximise the e Staff have opportunities to develop and
effectiveness of a grow
team. e Staff are encouraged to increase their

capability and career path opportunities

e Feedback provided to team members on
their performance is provided regularly,
and in a constructive manner

e Staff are given space and praise for
creativity

e Staff feel confident to raise complex
matters with the Team Leader, who will
coach them to work through it
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Customer Service

Communication

Teamwork

Relationship
Management

Demonstrate positive
customer service
behaviours including
accuracy,
transparency,
timeliness, clear and
empathic
communications.

Clearly convey
thoughts and ideas

effectively both verbal,

non-verbal, written,
and/or electronic
messages.

The ability and
willingness to work
with others co-
operatively and
productively in order
to achieve group
objectives.

The ability to interact
with and develop
effective working
relationships with a
wide range of people.

Staff performance is actively managed,
and any performance issues are
addressed as they arise

Appropriate action plans are put in place
to remedy performance issues.

Delivers superior service to customers
Understands, empathises with, and
identifies the needs, concerns and
priorities of customers and ensures that
services are delivered to take account of
these

Takes personal responsibility for
promptly correcting customer service
problems.

Openly communicates in a truthful,
straightforward manner with integrity
and impartiality

Provides accessible, plain English, user-
friendly communication

Open, inviting and considering of the
views of others.

Positive role model, demonstrates and
promotes teamwork and collaboration
across own teams and across Council
Acts to promote a welcoming, productive
climate, good morale and co-operation
within and between teams

Genuinely values others' input and
expertise

Contributes own expertise to the team
Facilitates and influences positive
outcomes that support team goals

Assists in mediating between team
members to resolve conflict.

Builds good rapport with people at all
levels

Actively seeks opportunities to
contribute to positive outcomes for
customers, stakeholders, staff and
colleagues

Approaches issues or disagreements with
the objective of reaching win/win
solutions
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Problem Solving and
Judgement

Undertaking the

Duties outlined in the:

Dog Control Act 1996
Impounding Act 1955
and other relevant
legislation

Health, Safety and
Wellbeing

Other Duties

The ability to apply an
objective, logical
reasoning process to a
problem or work
situation in order

to develop a conclusion
or

recommendation.

Ensure the team are
aware of and
undertaking their
duties within their
powers and
delegations.

Take all practicable
steps ensure personal
safety and the safety
of others, as required
under the Health and
Safety at Work Act
2015.

DCC’s health and
safety policies and
procedures are
followed.

Contribute to the
DCC'’s Civil Defence
response in time of
emergency.

Perform any other
duties that are
reasonably necessary
for the proper

Develops relationships with the intent of
achieving effective delivery of relevant
services.

Breaks down complex situations into
manageable parts in a systematic way
Considers all aspects of a situation,
weighing up different options to arrive at
the best solution

Makes clear decisions based on a logical
analysis of the options

Acquires new information and applies

knowledge to analyse issues and resolve
problems.

Promote adherence to relevant policies,
procedures, and legislation.

All actions and decisions are made within
delegated authority

Maintain good working knowledge of
empowering legislation

Reports, and advice are accurate,
evidence-based and timely

Duties are carried out in a timely, fair,
impartial and transparent manner.

H&S policies and practices and other
related policy and initiatives are
complied with and integrated into daily
operations

Process improvements rectified or raised
with Manager or H&S representative
All incidents, accidents and near misses
are promptly reported/recorded and
managed

Contractors comply with Council’s H&S
requirements

Note: Wellbeing includes a zero
tolerance for bullying, harassment, and
discrimination.
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performance of the
organisation.

Role Dimensions

Budget Direct Reports 10 FTE
Spend authority Refer to Delegations of | Warrant
Authority
Key Relationships
Internal Nature of Relationship

Compliance Solutions Manager

(Note AS Team Leader direct report)

Reporting, information sharing, and advice as required.

Staff of the Animal Control Team

Information sharing, advice and training, active co-
operation to meet the objectives of the Animal Control
team, Dog Control Act, and the Impounding Act.

DCC staff and colleagues

Enquiries, information sharing, advice and assistance
when required.

External

Nature of Relationship

Ratepayers and residents

Relationship management, enquiries, information
sharing, advice and assistance when required, ensuring
feedback loops

Community stakeholders and groups
including:

Police, SPCA, Schools, other Councils,
Department of Conservation, and Dog
Rescue Dunedin

Relationship management, strategic collaboration,
enquiries, information sharing, advice and assistance
when required, ensuring feedback loops.

Contractors and Consultants including:

Dog Pound operator, DCC contracted
vet

Relationship management, strategic collaboration
enquiries, information sharing, advice and assistance
when required, within procurement guidelines and
policies.

Position Competencies

Person Specification — Experience, knowledge and behaviours expected of a competent officer

Education b

Bachelors Degree or equivalent experience

e Current NZ driver’s license

e Experience (or ability to develop working knowledge of) relevant
legislation and bylaws

e Demonstrable 4 — 5 years’ experience in people leadership, preferably

within an animal or regulatory control environment.
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Leadership and
people
management

Mandatory: Demonstrable experience and skills in leading, managing,
motivating, valuing, developing individuals and team of up to 10 team
members

Ability to effectively manage change

Ability to coach and mentor staff on being a good regulator.

You are visible to staff and customers/stakeholders undertaking activities
to engage and build trust

Ability to create an improvement culture within and across teams
Ability to deliver expected targets and outcomes in sustainable way
Ability to operate (where possible) in a negative event through your
continuity planning.

Communication
Skills

Highly developed communication skills with an ability to build strong
relationships, engage and persuade others

Clear written communication skills: accessible, plain English, user-friendly
communication, and succinct report-writing

Effective, empathic, and clear communicator.

Working as a
Team

Ability to develop rapport with others and to work effectively with
customer-facing regulatory teams

Ability to see the greater good/bigger picture when decision making
Displays energy and drive, supporting delivery of team plans and
performance objectives

Working collaboratively across teams to ensure an effective ‘one Council’
approach.

Customer Focus

A commitment to positive customer service and experience including
timeliness, ensuring feedback loops.

Administering

Ability to maintain good working knowledge of animal control legislation,

Legislation bylaws and regulations
Ability to act impartially and fairly
Ability to balance the requirements of legislative frameworks,
transparency and constructive working relationships
Meet obligations under the Privacy Act 2020, Health and Safety at Work
Act 2015.
Treaty of Understanding of the principles of the Treaty of Waitangi and a
Waitangi commitment to working in partnership with M3ori and/or a commitment
to building cultural competency.
Working with Experience using technology including Microsoft Office suite of
Technology applications.
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Kia ora,

I'm seeking copies of the job profiles used by DCC for staff within the Dog
Control/Animal Management Team, including the team leader position and with
information about the remuneration for these positions.

Nga mihi,

[-<]

Caleb Johnson
Manager Environmental Protection

Palmerston North City Council
Te Marae o Hine — 32 The Square
Private Bag 11034, Palmerston North 4442

06 356 8199
021 223 9633

ncc.govt.nz
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If this message is not intended for you please delete it and notify us immediately; you are warned that any further use,
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