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1. Purpose 

The purpose of the information evening was to share information with residents and the wider 

community about the options identified by the NZTA to improve the safety of the highway corridor and 

the Lookout Point intersection. The evening was also to provide residents and the wider community an 

opportunity to review and comment on the options presented before finalisation of a preferred option. 

This report summarises the consultation process undertaken with respect to the Information Evening 

and summarises the feedback obtained from participants during and following the information 

evening. 

2. Methods 

The NZTA held an information evening at the Calton Hill School Hall on Riselaw Road on the 17th of 

March 2011. 20 letters were mailed to stakeholders and 403 letters were mailed local residents 

inviting them to the information evening. The information evening was also advertised using the 

following methods: 

- Posters were put up around the local shops in Caversham and St Clair (attached as Appendix 

A) 

- Flyers were available at the Calton Hill School (Appendix B) 

- The evening was advertised in the Calton Hill School newsletter 

- Media releases were provided to D Scene and the Otago Daily Times 

A register was available for people to record their name and contact details.  It was estimated that 

around 80 people attended the evening.  56 people signed the attendance register.    

3. Information Available to Attendees 

Information was communicated through the Project Team attendees and through the use of display 
boards (Appendix C). Copies of the posters used on the display boards are attached as Appendix C. 
Attendees were:

- NZTA – Simon Underwood (Project Team Leader), Bob Nettleton (Regional Communications 

Advisor), Niclas Johansson (State Highways Manager – Otago / Southland) 

- Downers – Duncan Kenderdine (Consultation Manager)  
- Opus – Tim Brown (Project Manager), Julie McMinn (Communications Manager), Dave Eaton 

(Designer) 

 

 

 

 

 

Above: Photographs taken at the Information Evening 



 

4. Summary of feedback 

Below is a summary from project members based on those they spoke to at the Information Evening 

and feedback forms that were either left on the evening or subsequently received by post. The 

comments received including comments on the project prior to the open day are collated in full and 

included at the end of this report as Appendix D.  

4.1 General Themes 

Some of the general matters that emerged from an analysis of participant’s feedback are as follows: 

 

- Option A was the option most discussed. The need for an intersection upgrade was generally 

acknowledged as important for road safety but the details are not so clearly supported.  

- The closure of South Road is problematic for a number of participants as their travel patterns 

have to alter. Some alternative road designs were suggested by participants to link South Road 

to SH1. 

- The closure of South Road is also of concern as it will limit the ability of emergency services 

vehicles to access residents of South Road. 

- The closure of Short Street is a concern to some. Participants require more evidence from 

NZTA justifying Short Street’s closure.  

- There were individual concerns about whether parking will be lost, what will happen to 

accesses during construction and what the visual effect of the overbridge will be.  

- Participants are concerned about property values. Although the potential change in values of 

properties is not an NZTA concern it highlights that there may be a perceived change in 

amenity values in the area resulting from the project including: 

o an increase in noise; 

o a change in outlook; 

o changes to the public transport network, such as location of bus stops and routes, 

that are less convenient; 

o changes to established travel routes that are less convenient; and 

o changes to road safety as traffic volumes increase or decrease and traffic speeds 

increase or decrease. 

- Some participants raised concerns about the process including a lack of communication and 

information about the project prior to the Information Evening. 

 

The specific issues raised by participants are outlined below. 

4.2 Specific Issues: 

Most frequently raised by participants was the effect of the project on local road access and 

connectivity. This issue is divided into the following themes: 

- Reduced travel convenience by increasing travel times and distances on the local road 

network. 

- Improvements and reductions in traffic safety as a result of changes in the local road 

network. South Road and Riselaw Road were mentioned the most. Short Street and Burnett 

Street were also mentioned.    



 

- General impacts on the local road network and loss of level of service as traffic is displaced 

as a result of the road closures and intersection changes. The intersections of Barnes Drive 

and South Road and Barnes Drive and SH1 were mentioned the most.  

The second issue that residents were most concerned about included effects on residential amenity. 

This issue can be divided into the following themes: 

- Noise effects where residents identified that there are existing noise issues that will be 

exacerbated by the project. Some residents were also concerned about the potential effects of 

noise during construction.  

- Uncertainty regarding changes to outlook. Participants suggest there is insufficient detail to 

make judgements about whether the landscaping will affect them positively or not and there is 

insufficient detail to determine what the visual and amenity effects of the overbridge will be.  

- A reduction in traffic safety particularly on Riselaw Road which some participants are 

concerned will become a drag strip for boy racers. Suggestions have been made to reduce the 

potential for Riselaw Road to be used as a race way.  

Other issues that were raised include: 

- Concerns that the movement of people and vehicles in emergency situations will be 

hampered by the proposed road closures.   

- Reduced land stability as a result of the project. 

- Changes in bus stop locations and bus routes causing inconvenience. 

Comments in support of elements of the project include: 

- “The grassy area on Burnett Street seems like a nice idea to hopefully brighten that part of the 

motorway”. 

- The closure of the top end of South Road “will halve the amount of traffic on South Road which 

is good for road safety” and it will “stop the road being a drag strip like it currently is”. 

- “Improved safety for pedestrians crossing from Mornington Road to Riselaw Road”. 

- “Safer for drivers coming from the city and turning into Mornington Road”. 

- “There will be a better flow of traffic with the wider lanes”. 

- “It will be a safer intersection”.  

- Incorporating walking and cycling infrastructure contributes to supporting active modes of 

transport. 

4.3 Suggestions by Participants 

Suggestions on the project were made by some of the participants. A summary of the suggestions are 

as follows: 

 

- Erect signage at the Barnes Drive/SH1 intersection to inform drivers of the right of way rules. 

- Ensure that the walkway between South Road and Riselaw Road is sufficiently graded so that 

older people and unfit people are able to use it. 

- Stop heavy vehicles from using their engine brakes for example by way of signage. 

- Install traffic lights at the Barnes Drive/South Road intersection. 

- Install traffic calming devices along Riselaw Road to stop it becoming a raceway for boy racers. 

- Move the 100km/h speed limit change on SH1down further towards Mosgiel and step the 

speed limit down to 80km/h first and then 60km/h. 

- Allow South Road to connect to SH1. 

- Keep Short Street open. 

- Continue the service lane to the over bridge as an exit onto the over bridge at Lookout Point. 



 

- Re-use rock wall as a split between the service lane/highway. 

- Make pedestrian and cycle access between South Road and Riselaw Road cyclist friendly. 

- Divide the combined walkway/cycleway on the road with a white line to provide better safety 

for pedestrians. 

- Take the bus route up to the top of South Road. 

- NZTA should pay for double glazing because of noise of heavy vehicle engine braking. 

- Review the position of bus stops so that they are located next to residences rather than next 

to green space. 

- During the construction phase of the project install walking and cycling infrastructure first to 

promote active modes of transport. 

- Erect noise barriers. 

We recommend that the suggestions of participants are acknowledged and participants are advised as 

to whether their suggestion will form part of the project or not with some justification outlining 

NZTA’s decision.  

4.4 Frequently Asked Questions 

Some questions were asked by more than one participant. The questions are as follows: 

1. Why is the speed limit changing from 50km/h to 60km/h? 

2. Why is the speed limit only changing to 60km/h? 

3. How is the construction phase of the project going to affect us? 

4. What are the detours as a result of the South Road closure and the changes to Burnett Street? 

5. Why does Short Street need to close? 

6. Are there going to be any changes to the Barnes Drive/SH1 intersection? 

7. Why is it necessary to link Riselaw Road and Mornington Road in this manner? 

8. Why can’t we have a link between Caversham Valley Road and South Road? 

9. Why has the left turn into Burnett Street option been taken away? 

 

We recommend that the above questions are posted on the Caversham Highway Improvements Project 

website as Frequently Asked Questions (FAQ’s). We also recommend that answers to the above FAQ’s 

are posted out to all the participants as part of an acknowledgement letter for participating in the 

information evening and providing feedback on the project.  

5. Next Steps 

All those that participated at the Information Evening received an acknowledgement letter (Appendix F) 

that explains how the information they have provided will be used and the next stages in the project. 

Frequently asked questions identified as a consequence of the feedback have been identified for action 

by the Project Team (refer to Appendix E). 

The next stage of project consultation is to update the NZTA newsletter and prepare and send the 

answers to the frequently asked questions inform the community of changes made as a result of 

feedback and the overall preferred solution.  








































































