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RATES REMISSION AND POSTPONEMENT POLICY REVIEW 
Department: Finance  

 

 

  

 

EXECUTIVE SUMMARY  

1 This report seeks Council’s approval: 

a) For proposed changes to the Rates Remission and Postponement Policy (the Policy) and  

b) That the Policy be consulted on through the 9 year plan consultation process. 

2 The Local Government Act 2002 (LGA) provides that local authorities must have a policy on the 
remission and postponement of rates on Māori freehold land and may have a rates remission 
policy and a rates postponement policy. Any policy adopted must be reviewed at least every six 
years with appropriate consultation. 

3 The Policy has been reviewed with some changes proposed. The proposed changes update the 
Policy to align with legislation, and improve practices. The Policy with tracked changes is 
provided at Attachment A and a clean version at Attachment B. 

RECOMMENDATIONS 

That the Council: 

a) Approves the proposed Rates Remission and Postponement Policy, with any 
amendments.  

b) Approves that the Rates Remission and Postponement Policy be consulted on through 
the 9 year plan consultation process. 

BACKGROUND 

Local Government Act 2002 

4 Section 102(3) of the LGA provides that a local authority must have a policy on the remission 
and postponement of rates on Māori freehold land, and may adopt either or both of the 
following policies: 

a) Rates remission policy 

b) Rates postponement policy. 

5 Policies adopted under that section must state the objectives sought to be achieved by the 
remission and postponement of rates, and the conditions and criteria to be met for rates to be 
remitted or postponed. 



 
COUNCIL 

28 January 2025 
 

 
Rates Remission and Postponement Policy Review Page 2 of 28 

 
 

6 The policies must be reviewed at least once every six years and be consulted on. 

Dunedin City Council Rates Remission and Postponement Policy 

7 The Policy includes remission of rates for: 

a) Extreme financial hardship (also postponement of rates), 

b) Penalties, 

c) Certain targeted rates on farmland, 

d) Certain targeted rates on farmland and commercial land used by the same ratepayer as a 
single entity, 

e) Certain targeted rates for a family flat, 

f) Land voluntarily protected for conservation purposes, 

g) Rates following a natural disaster or calamity, 

h) Unexpected events, and 

i) Māori freehold land. 

8 There are several hundred applications for rates remission and postponement every year.  

a) The majority of these relate to remission of rates for penalties and for family flats. For 
example, there are approximately 90-100 family flat rates remissions per year.  

b) Very few relate to extreme financial hardship and Māori freehold land. For example, for 
extreme financial hardship, in the last five years there were seven applications for rates 
remission or postponement.  

c) Since the Māori freehold land remission policy was adopted six years ago there have been 
two applications under this policy via the Ngai Tahu Law Centre. 

DISCUSSION 

9 The Policy was last reviewed in 2021. In accordance with the LGA, a review has now been carried 
out and amendments are proposed for the Council to consider. Reasons for the key proposed 
changes and potential implications are discussed. 

Changes to align with legislation 

Remission of rates relating to Māori freehold land 

10 Since the last review of the Policy, the Local Government (Rating of Whenua Māori) Amendment 
Act 2021 was introduced, and the Policy has been updated to align with this Act. Key proposed 
changes are: 

a) Sections 11 and 12 are updated to provide an introduction and explanation of the Local 
Government (Rating of Whenua Māori) Amendment Act.  
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b) For Māori freehold land, the requirement for land to be unoccupied with no place or 
residence, and with no income derived is removed. This aligns with Schedule 1(1)14A of 
the Local Government Rating Act as unused Māori freehold land is non-rateable.  

c) The scope and definitions of the Policy are updated to better align with legislation such as 
the Local Government (Rating of Whenua Māori) Amendment Act 2021, Rating Valuations 
Act 1998, Local Government (Rating) Act 2002 and Te Ture Whenua Māori Act 1993. 

Further improvements identified 

11 Section 2, for remission of rates, a condition is added that the ratepayer may be required to seek 
financial advice. This would support the application and help to provide independent assurance 
of the need.  

12 Section 3, for postponement of rates, a requirement is added that the total amount postponed 
may not exceed 20% of the property’s most recent capital valuation. This would mitigate the risk 
for the Council, helping to ensure that the value of the rates postponement does not exceed the 
capital value of the property. The 20% value aligns with other local authority policies. 

13 Section 4, in the remission of penalties section, an application need not be in writing unless the 
penalty exceeds $200. The amount is amended from $100 to $200 to reflect the increase of 
rates, and subsequently penalties, over time. This reflects current practice and delegations.  

14 Section 8 on remission of rates on land voluntarily protected for conservation purposes is 
updated to align with Second Generation Plan (2GP) which has changed since the last review of 
the Policy. 

15 Some general amendments have also been made to improve the clarity and understanding of 
the Policy.  

Summary of proposed changes 

16 Key proposed changes are summarised in the table below. 

Section of Policy Detail of change 

Alignment with Legislation 

Scope and Definitions Updated to align with legislation. 

Sections 11 & 12: Māori Freehold 
Land 

Updated introduction and explanation to align with Local 
Government (Rating of Whenua Māori) Amendment Act 2021. 
Requirements for land to be unoccupied with no place or 
residence, and with no income derived are removed – aligns with 
Schedule 1(1)14A of Local Government Rating Act as unused Māori 
freehold land is non-rateable. 

Further improvements identified 

Section 2: Remission of rates for 
financial hardship 

Add that the ratepayer may be required to seek financial advice.  
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Section of Policy Detail of change 

Section 3: Postponement of rates 
for financial hardship 

Add the requirement that the total amount postponed may not 
exceed 20% of property’s most recent capital valuation. 

Section 4. Remission of penalties An application need not be in writing unless penalty exceeds $200.  

Section 8: Remission of rates on 
land voluntarily protected for 
conservation purposes 

Updated to align with 2GP. 

 

OPTIONS  

17 As this review is required by legislation, there are no options.  

NEXT STEPS 

18 The proposed Policy, including any amendments, will be consulted on as part of the 9 year plan 
consultation. 

Signatories 

Author:  Hayley Knight - Assurance Manager 
Authoriser: Carolyn Allan - Chief Financial Officer  

Attachments 

 Title Page 
A Rates Remission and Postponement Policy Draft - Track Changes (Under Separate 

Cover 1) 
 

B Rates Remission and Postponement Policy Draft - Clean (Under Separate Cover 1)  
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SUMMARY OF CONSIDERATIONS 
 

Fit with purpose of Local Government 

This decision enables democratic local decision making and action by, and on behalf of communities. 

Fit with strategic framework  

 Contributes Detracts Not applicable 
Social Wellbeing Strategy ☐ ☐ ✔ 
Economic Development Strategy ☐ ☐ ✔ 
Environment Strategy ☐ ☐ ✔ 
Arts and Culture Strategy ☐ ☐ ✔ 
3 Waters Strategy ☐ ☐ ✔ 
Future Development Strategy ☐ ☐ ✔ 
Integrated Transport Strategy ☐ ☐ ✔ 
Parks and Recreation Strategy ☐ ☐ ✔ 
Other strategic projects/policies/plans ✔ ☐ ☐ 

 
The review of the Rates Remission and Postponement Policy contributes to the Financial Strategy and 
Revenue and Financing Policy. 

Māori Impact Statement 

Proposed changes regarding Māori freehold land has been made to align to legislation.  

Sustainability 

There are no implications for sustainability. 

Zero Carbon 

This report does not have implications for city or DCC emissions. 

LTP/Annual Plan / Financial Strategy /Infrastructure Strategy 

Any decision to change the rating policies may impact on the 9 year plan, Annual Plan and Financial 
Strategy. 

Financial considerations 

There may be financial implications for the Council from the proposed amendments. 

Significance 

The proposed amendments to the policy are considered of low significance in terms of the Council’s 
Significance and Engagement Policy.  The policy will however be consulted on in accordance with the 
requirements of the Local Government Act. 

Engagement – external 

There has been no external engagement in reviewing this Policy. External engagement will occur as a 
part of the 9-year plan consultation process.  

Engagement - internal 

Finance and In-House Legal Counsel have been engagement with in review of this Policy. 
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SUMMARY OF CONSIDERATIONS 
 

Risks: Legal / Health and Safety etc. 

There are no identified risks. 

Conflict of Interest 

There is no known conflict of interest. 

Community Boards 

There are no implications for Community Boards. 
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