3 Waters - Water Supply

Target Status
Level of since
. D # Perf Data Actual D
service erformance measure source 2023-24 Year 1 Year 2 Year3-9 ec
S 2025-26 | 2026-27 | 2027-34 | 2024
Council
The water
tastes and
looks Percentage of residents No
pleasant is LOS2534 | satisfied with water ROS 72% >70% >70% >70%
i #160 ; change
supplied at pressure and quality
adequate
pressure
The extent to which the
drinking water supply
LOS2534 | complies with Drinking Internal 0 o o o No
#161 Water Quality Assurance data 81% 100% 100% 100% change
Rules (h) 4.10.1 T3
Dee Bacterial Rules
. The extent to which the
provides a S
- drinking water supply
LOS2534 | complies Drinking water Internal No
ly that . 98.609 1009 1009 1009
§upp y tha #162 Quality Assurance Rules data % % % % change
is safe to .
. (i) 4.10.2 T3 Protozoal
drink
Rules
(Mandatory) Th'e e.xtent to which the
drinking water supply New
complies with Drinking
;?255 34 | Water Quality Assurance '“;‘;ga' meszlt"e’ 100% 100% 100% Chg;’ .
Rules (j) 4.11.5 D3.29 o &
Microbiological P
Monitoring Rule
Median attendance time
for urgent call outs: from
LOS2534 | the time that notification | Internal 49 <60 <60 <60 No
#164 is received, to the time data minutes minutes minutes minutes change
that the service personnel
reach the site
Median resolution time of
urgent call outs: from the
Los2534 | fIme that notificationis 1\ o) 95 <240 <240 <240 No
received to the time that . . . .
. #165 . . data minutes minutes minutes minutes change
Service calls service personnel confirm
are resolution of the fault or
responded interruption
to promptly Median attendance time
for non-urgent callouts: _ _ o
91 With With With
(Mandatory) | LOS2534 | from the time that Internal 0.91 days It |'n 3 It |'n 3 't |'n 3 No
e . (1,306 working working working
#166 notification is received, to data . change
. . minutes) days days days
the time that the service
personnel reach the site
Median resolution time of
non-urgent callouts: from
LOS2534 jthe t|n7e that notlfl'catlon Internal 1.83 days Wlthl'n 7 Wlthl'n 7 Wlthl'n 7 No
is received to the time (2,631 working working working
#167 . data . change
that service personnel minutes) days days days

confirm resolution of the
fault or interruption




Status

Target
Level of since
. D # Perf Data Actual D
service erformance measure source 2023-24 Year 1 Year 2 Year3-9 ec
A LIS 2025-26 | 2026-27 | 2027-34 | 2024
Council
Total number of
complaints per 1000
R propertles received by
- o Council about:
are satisfied . .
with a) Drinking water clarity
. b) Drinking water taste 18.1 per <15 per <15 per <15 per
k LOS2534 Int | N
drinking 052534 1 ) brinking water odour | "™ |1 500 1,000 1,000 1,000 °
water #168 data change
. d) Pressure or flow customers | customers | customers | customers
service .
e) Continuity of supply
f)C i’ t
(Mandatory) ) Council’s rgsponse o
any of these issues per
1,000 properties served
per year.
The average consumption
of drinking water per day
per resident 7
Calculation method
1. Treatment plant
production, minus non-
Water LOS2534 | domestic, minus Internal | 280 litres <240 <240 <240 No
resources #169 domestic, minus known data per day litres litres litres change
are used unbilled = Estimated non-
efficiently revenue water
and 2. Estimated non-revenue
sustainably water divided by periods’
treatment plant
production = Percentage
real water loss
The percentage of real
LOS2534 | water loss from the Internal No
#170 networked reticulation data 15% <20% <20% <20% change

system 7

7 Level of service statements and measures that will help monitor progress towards Council’s zero carbon 2030 target

Mandatory = Mandatory performance measures required by the Department of Internal Affairs (DIA).




3 Waters - Wastewater

Target
Status
Level of .

i D # Performance m ; Data Actual since
Sf s ce s eriormance measure source 2023-24 Year 1 Year 2 Year3-9 Dec
statemen 2025-26 | 2026-27 | 2027-34 | 2024

Council
The
wastewater
service is Percentage of
reliable, and | LOS2534 . . . No

! . residents satisfied with ROS 68% >65% >65% >65%
the Council #154 change
. . the sewerage system
is responsive
to customer
concerns

The number of dry
weather sewage 3.58
overflows from the overflow
LOS2534 sewerage system, Internal s per 0 0 0 No
#155 expressed per 1000 data 1,000 change
. sewerage connections connecti
Sewage is
to that sewerage ons
managed
. system
without
Zero Zero Zero
LI abateme | abateme | abateme
affecting the Compliance with DCC . i i
quality of resource consents for . . .
L . . notices, notices, notices,
the receiving discharge from its e e e
. infringe infringe infringe
environment sewerage system ot it .
LOS2534 measured by the Internal 1 - - - No
(Mandatory) | #156 number of abatement data ! ! ’ change
. o enforce enforce enforce
notices, infringement
. ment ment ment
notices, enforcement
orders, orders, orders,
orders and
. and and and
convictions .. . ..
convictio | convictio | convictio
ns ns ns
Median attendance
time when the DCC
attends to sewage
overflows resulting
Los2534 | roma blockage or Internal 36 <60 <60 <60 No
other fault in sewerage . . . . change
#157 . data minutes minutes minutes minutes
system (from the time
. notification is received
Service calls . .
to the time that service
related to
personnel reach the
sewage and .
sewerage site)
are & Median resolution time
when the DCC attends
responded
to sewage overflows
to promptly .
resulting from a
oy odase o e
Los253a | 2o thegﬁmz Internal 125 <240 <240 <240 No
#158 data minutes minutes minutes minutes change

notification is received
to the time that service
personnel confirm
resolution of the
blockage or other
fault)




Target

Status
Level of .

. D # Perf Data Actual since
service SRS M source | 2023-24 Year 1 Year2 | Year3-9 Dec
statement 2025-26 | 2026-27 | 2027-34 | 2024

Council
Total number of
The .
complaints per 1000
wastewater . .

.. properties received by
service 1s Council per year about:
reliable, and a) Wastewater odour ' 5.58 per <5 per <5 per <5 per
the Council LOS2534 Internal 1,000 1,000 1,000 1,000 No
. . b) Wastewater system . . . .
is responsive | #159 faults data connecti | connecti | connecti | connecti change
to customer ons ons ons ons

concerns

(Mandatory)

c) Wastewater system
blockages

d) Council’s response

to any of these issues

Mandatory = Mandatory performance measures required by the Department of Internal Affairs (DIA).




3 Waters - Stormwater

to the stormwater
system

Status
Target .
Level of since
. Performance Data Actual
service ID # Dec
measure source 2023-24 Year 1 Year 2 Year 3-9
statement 2024
2025-26 2026-27 2027-34 .
Council
Stormwater Percentage of
services LOS2534 re.5|dents satisfied
perform 4148 with ROS 54% 250% 250% 250% Added
adequately the stormwater
and reliably. system
The number of
LOS2534 ﬂOOdlr.]g events' that Internal No
Stormwater | #149 occur in Dunedin (the data ! 0 0 0 change
services DCC territorial g
authority district)
perform -
For each flooding
adequately
. event, the number of
and reliably .
habitable floors
LOS2534 Internal No
(Mandatory) | #150 affected (expressed data 3 0 0 0 change
per 1,000 properties
connected to the
stormwater system)
Zero
Compliance with DCC abateme
Stormwater P nt Zero Zero
. resource consents for .
is managed ] . notices, | abatement | abatement
. discharge from its o ; .
without infringe notices, notices,
adversely stormwater system ment infringeme | infringeme
. LOS2534 | measured by the Internal . . . No
affecting the 0 notices, nt notices, | nt notices,
. #151 number of data change
quality of . enforce | enforceme | enforceme
.. abatement notices,
the receiving s . ment nt orders nt orders
. infringement notices,
environment orders and and
enforcement orders " .
. and convictions | convictions
and convictions -
(Mandatory) convictio
ns
The median response
time to attend a
flooding event,
los2s3a | Measuredfromthe oo | 62 <60 <60 <60 No
time that notification . . . .
#152 . . data minutes minutes minutes minutes change
is received to the
Service calls time that service
are personnel reach the
responded site
to promptly The number of
complaints received 1.09
(Mandatory) about the T
erformance of the complain <1 per <1 per <1 per
LOS2534 stormwater svstem Internal ts per 1,000 1,000 1,000 No
#153 ¥ ’ data 1,000 connecti | connection | connection | change
expressed per 1000 .
. connecti ons 3 s
properties connected ons

Mandatory = Mandatory performance measures required by the Department of Internal Affairs (DIA).




City properties

Target Status
Level of .
service ID # Performance measure Data Actual since 10
. source | 2023-24 Year 1 Year 2 Year3-9 Dec
2025-26 2026-27 2027-34 el
The DCC LOS2534 Occupanf:y of DCF Internal 99% 594% 594% 5949% No
#001 community housing data change
manages
warm, dry, Percentage of DCC
and safe community housing
community L052534 tenants who are Tenant 100% 295% 295% 295% No
. #002 - . . Survey change
housing satisfied with their
rental housing
The DCC Uptoa Uptoa Uptoa
prioritises LOS2534 | Average time to house | Internal new maximum | maximum | maximum No
community | #003 Priority 1 applicants data measure of 2 of 2 of 2 change
housing for months months months
people Uptoa Uptoa Uptoa
that are LOS2534 | Average time to house | Internal new maximum | maximum | maximum No
most in #004 Priority 2 applicants data measure of 6 of 6 of 6 change
need months months months
k: 2022
inereases LOS2534 | bathroom-inthe taternal by-30dune
. . {net - - Removed
the #0005 centraleityarenyeill data . 2026
| ‘ achieved}
bl
. ¢ i | |
2 2 2 R
threughout | #006 toilets data 3 CENEe
Bupedin
The DCC
reduces
the
amount of The total GWh Reduce Reduce Reduce
total LOS2534 | consumed at DCC Internal 47.9 year on year on year on No
#007 F data change
energy facilities year year year
required to
run the
DCC's
facilities
The total GWh of e . e
LOS2534 | energy consumed Internal | _ educe educe eauce No
4008 from LPG across DCC data 3. year on year on year on change
The DCC F year year year
el facilities
the The total GWh of ] . e
amount of | LOS2534 | energy consumed Internal 54 eearuocrf eearuc:rf eea ru(;:: No
fossil fuels | #009 from diesel across DCC data : y y y change
. . g year year year
used in facilities
bcc Litres of combined Reduce Reduce Reduce
facilities LOS2534 | petrol and diesel used | Internal 175,344 year on year on year on No
and fleet #010 P data change
. by the DCC fleet year year year
vehicles : : I
LOS2534 | Percentage of DCC Internal o ::::15: 3:::15: ;:::Zs: No
. " |
#011 fleet that is electric data - - - change

4 Levels of service statements and measures that will help monitor progress towards Council’s zero carbon 2030 target




Community Recreation

Chalmers

Level of Actual Target .Status
. Data since Dec
service ID # Performance measure 2023-
source Year 1 Year2 | Year3-9 2024
statement 24 _
2025-26 2026-27 2027-34 Council
Aquatic Percentage of
facilities are LOS2534 | residents who visita o
>509 >509 >509
accessible to | #012 DCC swimming pool at ROS >1% 250% 250% 250% No change
everyone least once in a year
LOS2534 Per.ce'ntage' of users
. satisfied with Moana ROS 72% 85% 85% 85% No change
Aquatic #013
s Pool
facilities are
weI.I . Percentage of users
maintained e .
satisfied with
I I de community swimming
LOS2
B G 052534 1 [ ools (St Clair Salt ROS 83% 85% 85% 85% | Nochange
users #014
Water Pool, Te Puna o
Whakaehu and Port
Chalmers Pool)
The DCC
maintains
. Te
and provides Whai
access to safe DCC pools meet the Oranea
and inclusive | LOS2534 “Poolsafe” national g Achiev Achieved | Achieved | Achieved
. (Recrea No change
aquatic #015 standard of tion ed annually annually | annually
facilities that compliance
Aotear
allow for a
oa)
range of
activities
Number of days open
LOS2534 . Internal
4016 to the public: Moana data 361 362 362 362 No change
The DCC Pool
maintains
and provides | L0S2534 | Number of days open | Internal >170 2170
1 >1
access to safe | #017 to the public: St Clair data 70 HOCEE days days WD GIENEE
and inclusive
aquatic Number of da
ys open Opene
liti LOS2534
facilities that #(3;53 to the public: Te Puna Inctjz;gal dJune 362 362 362 No change
allow fora o Whakaehu 2023
range of
activities Number of days open
LOS2534 . Internal
: > > >
4019 to the public: Port data 184 >185 >185 >185 No change




Status

Level of Actual Target .
service ID # Performance measure Data 2023- since Dec
e —. source 24 Year 1 Year 2 Year3-9 2024.
2025-26 2026-27 | 2027-34 Council
The DCC
maintains
and provides
access to a
S antsnsgadngor | 10 |
Garden that L0S2534 6-Star (.Sarden of d Achiev Achieved | Achieved | Achieved | No change
#020 International ed
allows for a Significance Garden
range of s Trust
community
activities and
recreational
experiences
The DCC
provides a
range of
programmes
and
community ..
SR LOS2534 Numbe.r of visitor or Internal 20 20 20 20 N diEiE
.\ #021 education programmes data
opportunities
and
experiences
at the
Botanic
Garden
The Botanic Percentage of
Garden and LOS2534 residents who visit the
its facilities #022 Botanic Garden at least ROS 75% 75% 75% 75% AICUEIES
are well once in a year
maintained Percentage of users
andmeetthe | LOS2534 | i fied with the ROS | 93% 90% 90% 90% | No change
needs of #023 .
Botanic Garden
users
The DCC
maintain§ Number of playspaces
R 052534 in the city per 1000 Internal 5.7 5.7 5.7 5.7 No change
access to #024 . data
. children*
quality
playspaces
The DCC
maintains
and provide Percentage of
sports fields LOS2534 designated sports Internal
to allow for #025 fields that are open for data 97% 95% 95% 95% No change
year-round organised sports
sport and
recreation
Parks-and Percentage-of
LRSERes resendentsthat
focilitiesare #;Z-GI:OS%% azreasitesand ROS 58% =280% =20%- =30% Removed
Parks and LOS2534 Percentage of users
reserves 4027 satisfied with DCC ROS 66% >80% >80% >80% No change
facilities are playgrounds




Status

Level of Actual Target .
. Data since Dec
service ID # Performance measure 2023-
source Year 1 Year 2 Year3-9 2024
statement 24 .
2025-26 2026-27 2027-34 Council
well
D Percentage of users
maintained ;(3;;534 satisfied with DCC ROS 74% >80% >80% 280% |\ chanoe
and meet the sports fields &
needs of
users
L0S2534 Per.ce'ntage: of users
4029 satisfied with DCC ROS 83% >80% >80% >80% No change
tracks
Percentage of users
LOS2534 | satisfied with DCC o
>809 >809 >809
030 scenic, bush and ROS 87% >80% >80% >80% No change
coastal reserves
The DCC
Eer:::::: LOS2534 5 years B 5 years 5 years No change
. i #031 ¥ years ¥ 4 &
infrastructure .
. Cemetery capacity of
and capacity . Internal
. land that is developed
(burial and . data
ash and ready to inter
. LOS2534 1.2 Ash: 5
interment) 5 years 5 years No change
#032 years years
for the
community
Cerretery
and
.
. Rereeptageetfusers
servicesmeet | LOS2534
Sat.sfled ,“'th R()s ;;04 >_8004 _>8()0< >_g()0<
theneedsof #033 . Removed
funeral
directorsand
the bereaved

* NZ median is 5.1 playgrounds per 1000 Children




Creative and cultural vibrancy

Status
Level of ezt since
service Performance Data Actual Dec
. ID # measure source 2023-24 Year 1 Year 2 Year3-9 2024
2025-26 2026-27 2027-34 Coundil
Percentage of
Library residents who visit
LOS2534 N
facilities are #22453 Dunedin Public ROS 59% >60% >60% >60% cha: o
accessible’ Libraries at |eaSt &
and once in a year
collections
are Percentage of
maintained residents who
and updated ;(355534 vist id gnd. e ROS 91% >90% >90% 200% | 0O
eene satis |e' wit ' change
needs of the D'unec'jln Public
. Libraries
community
The Dunedin Percentage of
Public Art residents who visit
LOS2534 ) : N
Gallery Dunedin Public Art ROS 45% >40% >40% >40% ©
. #036 change
provides Gallery at least once
access to a in a year
diverse
visual art
experience
which meets Percentage of
the residents who
expectations visited and were
of visitors :823534 satisfied with to ROS 87% >90% >90% >90% ch’;ll:) o
and the their visit to the :
collection is Dunedin Public Art
managed Gallery
according to
international
best practice
The Toitl Percentage of
Otago LOS2534 | residents who visit No
ROS 639 2759 2759 2759
Settlers #038 Toitd at least once a % % % % change
Museum year
(Toita)
facilities
provide
access to a
. Percentage of
diverse residents who
ial LOS2534 N
;?:t'sr #32953 visited and were ROS 93% >95% >95% >95% Cha: .
.y satisfied with their g
experience . .
. visit to Toitu
which meets
the
expectations
of visitors
Visitors Percentage of
enjoy an residents who visit
authentic L052534 Lan Yuan Chinese ROS 26% 215% 215% 215% No
. #040 change
Chinese Garden at least once
architectural ayear
d cultural
an cg ura LOS2534 Per.centage of ROS 87% 585% 585% 585% No
experience #041 residents who change




Status

Level of Target since
service Performance Data Actual Dec
statement ID # measure source 2023-24 Year 1 Year 2 Year3-9 2004
2025-26 2026-27 2027-34 .
Council
visited and were
satisfied with their
visit to Lan Yuan
Chinese Garden
Percentage of
Visitors LOS2534 | residents who visit No
R 129 2109 2109 2109
enjoy an #042 Olveston at least 05 % 0% 0% 0% change
authentic once a year
experience Percentage of
at Olveston residents who
Historic LOS2534 visited and were ROS 93% >90% >90% >90% No
#043 e . . change
House satisfied with their
visit to Olveston
LOS2534 D
4044 Public Art No
364 Gallery: 361 361 361 change
LOS2534 Lan Yuan: No
H045 364 361 361 361 change
LOS2534 Olveston: No
#046 364 361 361 364 change
LOS2534 | Number of days No
add galleries, museums 364 Toiti: 361 361 361 change
and libraries are 353 i
LOS2534 ; City Library: No
to the public: v y
#048 openTomEPIIE | Internal (7 353 333 323 change
data days/week)
Dunedin Public Art South
Gallery, Lan Yuan, Dunedin
The. DCF LOS2534 C?Ives'Eon, Toitd, (new 200
malntains #049 Libraries 248 South library, 6 No
and provides (5 Dunedin days/week) change
access to days/week) | pop-up: 248 300
inclusive 300 Communit
Y
LOS2
cultural 052534 (6 libraries: 300 300 No
facilities and | #050 days/week) 300 change
allows for a :
300 Mobile
LOS2
range of #(gs 1534 6 libraries: 286 286 hN°
RICSHEITIES > days/week) 286 change
and creative L0S2534 N
L o
activities. > >
4052 87 DPAG >80 >80 >80 drerr
LOS2534 | Number of public 91 Toita 280 >80 >80 No
#053 programmes N N change
(Lectures, talks,
LOS2534 guided tours, 2184 Olveston > 2,000 > 2,000 No
#054 creative workshops, 22,000 change
Internal
and events):
LOS2534 data 12 Lan Yuan >10 510 No
#055 >10 B change
Dunedin Public Art
LOS2534 Libraries No
>
4056 Gallery, Lan YL{an, 2168 >2 000 > 2,000 > 2,000 T
Olveston, Toitq,
LOS2534 Libraries, UNESCO City of No
. . . S S
4057 City of Literature, 16 Literature 215 215 i

215




Status

Level of Vel since
service Performance Data Actual Dec
ID # measure source 2023-24 Year 1 Year 2 Year3-9
statement 2024
2025-26 2026-27 2027-34 C .
ouncil
LOS2534 22?trf§jr::vi 9 Paftr::]rts“r/]? s >6 >6 No
#058 ps. - P - - change
LOS2534
DPAG No
> >
#059 4106 54000 > 4000 >4000 T
LOS2534 | Number of public Toitd No
H#060 programme 4063 54000 24000 24000 e
attendees:
LOS2534 | Dunedin Public Art Internal Libraries No
Ho61 Gallery, Olveston, data 26,261 225,000 225,000 1 225,000 | pange
Toitd, Libraries,
UNESCO City of .
LO52534 Literature great' e City of No
#062 Iterature, Creativ 1048 Literature >1000 >1000
Partnerships. >1000 change
Creative
;(325534 110 Partnerships >100 >100 chl;lr?ge
>100
The DCC
maintains
0 [Aroeies Lan Yuan maintains
accesstoa a grading of ‘6-Star’ New
Id cl LOS2534 Zeal i N
world ¢ .ass, 05253 Garden of ealand | Achieved Achieved Achieved Achieved °
authentic #064 . Gardens change
. International
traditional Sionificance Trust
Chinese g
scholars
garden
Percentage of
DPAG's exhibition
The DCC
LOS2534 | galleries that are Internal 0 No
> 409 > 409 > 409
dev.elops, #065 committed to data >8% 2 40% > 40% = 40% change
maintains, . .
. displays from their
and provides .
collection
access to
Percentage of
art, cultural e -
and Toitl's exhibition
historical LOS2534 gallern'es that are Internal 90% > 90% > 90% > 90% No
. #066 committed to data change
collections

displays from their
collection




Governance and support services

Target Status
Level of since
. D # Performance Actual
service D measure Data source 2023-24 Year 1 Near? Year3-9 Dec
S R 2025-26 | 2026-27 | 2027-34 | 2024
Council
The DCC
maintains The Long Term
accountability Plan (LTP) and
to the Annual Plan (AP
. LOS2534 | | (AP) . . by 30 by 30 by 30 No
community is adopted by Audit NZ Achieved
#067 . June June June change
through Council within the
strategic legislative
planning timeframe
documents
The DCC
actively seeks
to
understand Frequency that
the resident surveys
community's are conducted,
. LOS2534 No
opinion and analysed and ROS Annual Quarterly | Quarterly | Quarterly
#068 . change
level of results provided
satisfaction to Council and
with the staff
DCC's
services and
activities
Staff
communicate Percentage of
LOS2534 | residents satisfied No
with " o ROS 75% >80% >80% >80%
. #069 with how staff change
residents .
. communicate
appropriately
The
information Percentage of
residents LOS2534 | residents satisfied No
o ) . ROS 59% >65% >65% >65%
require is #070 with the Council’s change
appropriately website
available
The DCC ALGIM
. The DCC website .
proviaes . (Association
o receives an 80% 81.1% score
accurate, LOS2534 . . of Local . ) . No
Tl or higher score in Jan-Dec >80% >80% >80%
accessible, #071 the annual Web Government 5073 change
and timely Audit Information
online ' Management)

information




Target Status
Level of since
. D # Performance b Actual 5
service measure ata source 2023-24 Year 1 Year 2 Year3-9 ec
platement 2025-26 | 2026-27 | 202734 | 2024
Council
about Council Content on the
services and DCC website is
local events reviewed yearly
for the site
sections 'Services', . .
LOS2534 'News and Events' Squiz Matrix new no more | no more | Nno more No
#072 . o CMS measure than 30% | than 30% | than 30% | change
and 'Council' with
no more than 30%
of content
exceeding this
timeframe.
The
information
required to Percentage of
. .. . residents satisfied
participate in LOS2534 | with the amount
the . ROS 35% >50% >50% >50% Added
. #073 of public
democratic .
rocess is consultation
P . undertaken
appropriately
available
Percentage of
requests under
the Local
Government
Official
LOS2534 No
Information and Internal data 92% 100% 100% 100%
#074 . change
Meetings Act
The DCC (LGOIMA)
enables processed within
participation t_he statutory
and provides timeframes
W SRS Percentage of
in democratic Council
processes Committee, and
Community Board
LOS2534 | meetings No
Internal data 100% 100% 100% 100%
#075 advertised, and ? 0 0 ? change
agendas

published, within
the statutory
timeframes




Regulatory services

Level of Target S'Eatus
see\tﬁicc; D # Performance Data Actual slanecce
tat t measure source 2023-24 Year 1 Year 2 Year3-9 5024
statemen 202526 | 202627 | 2027-34 .
Council
Percentage of
Legislative LOS2534 | residents satisfied 0 No
>609 >609 >609
standards and | #076 with the control ROS 63% 260% 260% 260% change
bylaws are of roaming dogs
enforced to Percentage of
tect th i isfi
pro gc e LOS2534 re.5|dents satisfied ROS 59% >60% S60% >60% No
public #077 with the control
. change
of noise
The DCC Percentage of
encourages LOS2534 | requests for Internal 0 o o o No
responsible #078 service completed data 97% 95% 95% 95% change
dog by due date
ownership to Number of
protect and educational
LOS2
promote 052534 activities for Internal 9 50 50 50 No
. #079 data
community schools and the change
safety general public
Percentage of
scheduled food
control plan No
LOS2534 verlflcatlon'vmts Internal 100% 100% 100% 100% T
The DCC #080 conducted in data
accordance with
protects the statutor
health and . Y
timeframes
safety of the
community b Percentage of
o vy alcohol licenced
monitoring . .
food and premises which
we enquire and
alcohol LOS2534 | report on to the Internal
1 0, 0, 0, 0, 1
premises 4081 District Licencing data 100% 100% 100% 100% Edited
Committee in
accordance with
statutory
requirements.
Percentage of
excessive noise
complaints where
LOS2534 | an officer arrives Internal o o o o No
Ui I #082 on site within 30 data 99% 95% 95% 95% change
responds A .
T mins in the city
P . . area or 60 mins in
complaints in .
outlying areas
order to
Percentage of
protect the .
complaints about
health and unsafe parking
safety of the
. LOS2534 | thatare Internal No
communit 669 909 909 909
unity #083 responded to data % e & & change

within 60 minutes
during
operational hours




Status

Target .
I;Z\;s:;f D # Performance Data Actual slljnecce
statement measure source 2023-24 Year 1 Year 2 Year3-9 2024
2025-26 2026-27 2027-34 .
Council
The DCC
maintains
accreditation
as a Building
Consent
Authority . .
(BCA) enabling ;((1))21534 :Ce;cf:;;fa:iz;BCA IANZ Accrjdlte Accredited | Accredited | Accredited chl::ge
building
consents and
related
applications to
be issued and
granted
Percentage of
building consent
applications
The DCC ;(3;;534 granted in '”;2;’;3' 93% 100% 100% 100% ch'::ge
provides accordance with
building statutory
consenting timeframes
and inspection Percentage of
services in a Code Compliance
timely manner | LOS2534 Fertlflcates issued | Internal 98% 100% 100% 100% No
#086 in accordance data change
with statutory
timeframes
The DCC
audits
buildings with | | 553, Eﬁfﬁﬁ:tgigﬁ.?; Internal No
I #087 BWoFs which are data 23.6% 220% 220% 220% change
Warrant of .
. audited
Fitness
(BWoF)
The DCC The percentage of
determines if potentially
a building is LOS2534 | earthquake-prone | Internal new No
deemed #088 buildings which data measure Sl Lt Sz change
earthquake have been
prone assessed
Percentage of
resource consent
LOS2534 | applications Internal 94% No
#089 processed within data 673 of 100% 100% 100% change
The DCC 719
processes s'tatutory
- timeframes
Percentage of
for resource s
consents Sch,jfl,WsL?n 93%
. certification A
efficiently ;33(2)5 34 | Jpplications '";2;’;3' 339 of 100% 100% 100% chl::ge
processed within 366
statutory

timeframes




Resilient City

Target St.atus
. since
Level of service D # Performance Data Actual Dec
statement measure source 2023-24 Year 1 Year 2 Year3-9 5024
2025-26 2026-27 2027-34 i
Council
Percentage of
Residents are residents
satisfied with LOS2534 satisfied with No
the look and #091 the overall look ROS 60% 275% 275% 275% change
feel of the city and feel of the
city
The DCC
provides grants Percentage of
to the committed
community to LOS2534 contestable Internal 97% 100% 100% 100% No
#092 . data change
support grant funding
community that is allocated
wellbeing
Total volunteer
Los2534 | hours worked Internal No
The DCC for DCC's 22,000 22,000 22,000 22,000
#093 data change
supports Taskforce Green
community programme
initiatives that Number of
are focussed schools the DCC
on LOS2534 supports MoE No
sustainability #094 through the Contract 30 28 28 28 change
Enviroschools
Programme
Reduce
DCC
emissions
against
Reduce Reduce 2018/19
The DCC DCC DCC baseline
implements 27.67% emissions emissions ear in line
actions to L0S2534 | Total DCC Internal reductio against against y i No
reduce #095 emissions 7 data n 2018/19 | 2018/19 | targets: | Chanee
Council's . .
emissions baseline baseline -
year year 2026/2028
30%
2030/2031
42%
The DCC Yearly
delivers implmenta
integrated The status of tion plan
planning that Future Drafted First FDS developed
supports L0s2534 | Development Internal and it rpsis || YRV and FDS No
growth and 4096 Strategy (FDS) data consulte T implmenta review e
adequate as defined by donin tion plan report
business and DCC community 2024 developed | completed
housing housing policy. in time to
development inform
capacity. 2027 LTP




Status

Target .
Level of service D # Performance Data Actual slljnecce
statement measure source 2023-24 Year 1 Year 2 Year3-9 2024
2025-26 2026-27 2027-34 .
Council
The DCC
supports the
conservation of
Dunedin’s built .
[ Implementation
LOS2534 I i | I A N
e e 0S253 plan actions nterna pprove ~60% S75% 590% o]
. . #097 progress as data din 2023 change
implementatio
scheduled
n of the
Heritage
Action Plan
(HAP) 2023.
3-Stage .
The DCC . Spatial
Risk . .
develops a Shortlist of Climate
. Assessmen .
climate change : adaptation change
adaptation LOS2534 Mllestor?es for Internal New T approache | adaptation No
plan for South developing the . s and plan for
. #098 data measure | and Spatial change
Dunedin in plan are met . Preferred South
. Longlist . .
collaboration . adaptation Dunedin
. Adaptation
with the approache | completed
community CHTCERA s drafted
s drafted
Time taken to
activate once
LO52534 the Controller CDEM new 60 minutes | 60 minutes | 60 minutes No
. #099 has made the measure change
The DCC will be L
decision to
prepared to .
respond in the activate
.. Meet CDEM
event of a civil .
minimum
defence capability levels
sl LO52534 for EOC CDEM Exceede Achieved Achieved Achieved No
#100 o d change
functioning
(annualised
results)

7 Levels of service statements and measures that will help monitor progress towards Council’s zero carbon 2030 target




Roading and footpaths

Target Status
Level of since
. Data Actual
service ID# Performance measure source 2023-24 Year 1 Year 2 Year 3-9 Dec
S Rl 2025-26 | 2026-27 | 2027-34 | 2024
Council
The
transport LOS2534 | Percentage of residents
network satisfied with overall ROS 26% 560% S60% S60% No
facilitates #101 roading and B - - change
efficient maintenance
travel
Percentage of residents
satisfied with the
LOS2534 suitability of the road ROS 30 >30% >30% >30% No
#102 . change
network for cyclists
throughout the city
Percentage of residents
The LOS2534 | satisfied with condition No
transport #103 of footpaths ROS 36 260% 260% 260% change
network throughout the city
facilitates Rerceptageefresidepis
active travel | LOS2534 | satisfied-with-the-ease ROS 54 ~65% ~65% =65% Remove
#104 of pedestrian-access B B - d
threvghouithecity
Percentage-ofresidents
LOS2534 | satistied-with-condition 0 0 o Remove
#105 | ofthestreetlights ROS & 5% % | 2% d
threughouittha ity
The Rerceptageefresidents
fied wi
transport ﬁfé& Habili ¢ ROS 19 245% 245% =45% Rer’:love
el .
il .
The DCC
provides
kerb and Road
channel
within the Assessm
level of Percentage of the kerlF) ent. and
service LOS2534 | and channel network is | Mainten 38% 588% 589% 590% No
standard #107 rated as moderate to ance change
excellent condition Manage
adopted by
the Council RTI?/TI:/I
Asset ( )
Managemen
t Plan
The DCC
provides
footpaths Road
within the Assessm
level of Percentage of the ent and
service LOS2534 | footpath network is Mainten No
standard #108 rated as moderate to ance 92.7% 289% =90% =90% change
adopted by excellent condition Manage
the Council ment
Asset (RAMM)
Managemen

t Plan




Status

Target
Level of since
. D # Perf Data Actual b
service erformance measure source 2023-24 Year 1 Year 2 Year3-9 ec
SAEmERE 2025-26 | 2026-27 | 2027-34 | 2024
Council
The DCC
rovides a Percentage of
o . streetlights monitored
functional by the Central
ligh LOS2534 M N
streetlight 052534 | \1anagement System M5 99.10% >99% >99% >99% ©
network that | #109 . system change
. (CMS) that will be
provides for . .
operational during the
safe
hours of darkness
movement
The DCC's
Parking
management
t
S e.m Percentage of metered New
PRSI city parking spaces system
road parkmg LOS2534 vacant in the CBD retail New to be EStab!ISh TBC TBC No
capacity and | #110 . ] system . baseline change
T core during business impleme
hours (0800-1800) nted
enable
access to
businesses
and services
The change from the
The DCC previous financial year
provides the in the number of Not
transport LOS2534 | fatalities and serious Waka Achieved R::russ R::rucc)i R:;:Jrucc)cra] No
network that | #111 injury crashes on the Kotahi . y ¥ ¥ change
s (increase year year year
facilitates local road network
of 17)
safe travel expressed as number
(Mandatory measure)
The DCC o Road
. Average quality of ride Assessm
provides the
S — on local sealed road ent and
LOS2534 t k db Maint N
network that network measured by AN 1 760 >76% >78% >78% ©
. #112 smooth travel ance change
Ll ElEE exposure (Mandator Manage
comfortable P ¥ &
travel measure) ment
(RAMM)
The DCC
provides a
transport Percentage of sealed
network LOS2534 | road network that is Internal No
. ’ 69 69 69 69
which #113 resurfaced (Mandatory data % % % % change
facilitates measure)
sustainable
maintenance
Percentage of service
The DCC requests relating to
maintains roads and footpaths to
LOS2534 Int | N
the transport 05253 where the response is nterna 85% >85% >86% >87% ©
#114 . L e data change
network provided within five
efficiently working days

(Mandatory measure)




Status

Target
Level of since
. D # Perf Data Actual b
service erformance measure source 2023-24 Year 1 Year 2 Year3-9 ec
S IR 2025-26 | 2026-27 | 2027-34 | 2024
Council
The DCC
provides Number of people
I using cycleways I I |
cycleways to LOS2534 - Cycle ncrease ncrease ncrease No
support #115 (average daily counters 118 year on year on year on change
multimodal movements per year year year &
travel for the counter) 7
community

@ Level of service statements and measures that will help monitor progress towards Council’s zero carbon 2030 target




Treaty Partnership

economic growth
for the benefit of
residents.

explored and
developed

Status
Target .
Level of service Data Actual sinee
ID # Performance measure Dec
statement source 2023-24 Year 1 Year 2 Year3-9 2024
2025-26 | 2026-27 | 2027-34 .
Council
The Council Number of strategies,
actively works as | LOS2534 | policies, plans and Internal | NA - new 56 515 520 No
a treaty partner #116 projects that include data measure B B - change
by integrating Te TTH
Taki Haruru (TTH)
into its strategic
and operational Percentage of staff
processes, LOS2534 familiar with TTH and internal | NA - new No
ensuring it is are capable of 10 30 50
#117 . . data measure change
embedded as a applying it to their
standard practice work
throughout
Council activities
Mana whenua are Number of
actively engaged programmes
as partners and LOS2534 identified as a priority internal | NA - new No
decision makers for mana whenua 5 5 5
. . #118 data measure change
in projects they where they are
determine are a engaged at all phases
priority of development
Cultural
Capability and
knowledge are
strengthened
across Council to
e | | wmerorcoma | N
. officers participating nterna - new o
engagz_emt.ent with #119 in T4 Ake, TU Kotahi data measure 130 130 130 change
the Maori _
. and Tt Hono
community,
contributing to
inclusive service
delivery for the
benefit of the
wider community
The Council
invests in Number of models of
;nvlte'sgvte;air::e of | LOS2534 f:ar:]';evfhh;ﬁl:’:ghre Internal | NA - new X 5 . No
cultural #120 explored and data measure change
significance that developed
support both the
Maori community
and wider
economy. Number of co-
fostering cultural | Log2534 | MVestment Internal | NA - new No
enrichment and #121 opportunities are data measure ! 2 3 change




Vibrant economy

Level of fereet SEIOE
service D # Performance Data Actual since Dec
statement measure source 2023-24 Year 1 Year 2 Year3-9 2024
2025-26 2026-27 2027-34 Council
Enterprise
Dunedin
provides
business
sector
support and
coordinates Percentage of
s residents satisfied
ol 052534 | with the Council's ROS >35% >50% >50% >50% No
i g o #122 support for change
tourism and economic
education development
and
attracting
investment
and skilled
migrants
Number of new Startup
LOS2534 | start-ups incubated Dunedin 6 3 3 3 No
#123 through Startup Trust change
Dunedin Report
*
LOS2534 .Number.ofJobDUN External No
4124 internships Source 44 40 40 45 dhemee
The DCC
supported
fosters the
Number of business
LOS2534 Int I N
growth, event bids nterna 11 15 15 15 ©
strength, #125 Data change
and supported
resilience of | LOS2534 :Ii:mnt:ae:kziit:rgeted Internal 8 -6 -6 .6 No
the local #126 v . & Data change
e — campaigns
supporting LOS2534 | Number of film Internal 23 25 25 25 No
bEinEss #127 permits issued Data change
innovation Dollarvatueof
and growth, | £8S2534 | grantsthatenable “nternal . . . . .
promoting #1228 researeh Data & & | Removed
Dunedin and coHaberation
attracting Percentage-of
and cceherrie
retaining development
investment | EOS2534 | activitiesand +nternal o o o o
and talent. #129 initiatives-where Data e
Maori-have been
iavitedto
sartieizate
Number of days
LOS2534 | . _. . Internal No
#130 iSite services are Data 364 364 364 364 dhenze

open to the public




Target

Level of Status
service D # Performance Data Actual since Dec
measure source 2023-24 Year 1 Year 2 Year3-9 2024
statement .
2025-26 2026-27 2027-34 Council
Frequency that iSite
L0s2534 | Visitor feedbackiis External No
collected, analysed quarterly | quarterly quarterly quarterly
#131 . survey change
and results provided
to Council and staff
Council
Percentage of
AL LOS2534 | residents satisfied
events meet . . . ROS 60% >70% >70% >70% Added
#132 with city festivals
the needs of
. and events
residents
LO52534 S\femn?sér orpecled Internal 9 comr:unity comrln(imity comr:unity No
The DCC #133 Community Data events events events CIEEL
supports a
variety of
events for
local and
Number of DCC led .. .. .
international | LOS2534 umbero € Internal 5 civic 5 civic 6 civic No
. events: 6
audiences #134 Civic Data events events events change
that foster
community
wellbeing,
provide
econqmic LOS2534 gyemn?jr of DCC led Internal 1 O premier | 1premier | O premier No
benefit, and | 4135 o Data events events events change
promote Premler
Dunedin
LOS2534 | Contestable events Internal No
. 1007 1009 1009 1009
#136 funding allocated Data 00% 2oz 2oz g change

* The JobDUN internship programme to increase the retention of graduates and build Dunedin’s skills base




Waste Minimisation

Act 1991

Status
Target .
Level of since
service D # Performance Data Actual Dec
measure source 2023-24 Year 1 Year 2 Year3-9
statement 2024
2025-26 2026-27 2027-34 .
Council
Refuse
collection Overall
and kerbside satisfaction
recycling LOS2534 | \ith rubbish ROS 62% >70% >70% >70% No
#137 . change
meet disposal
customer services
expectations
Waste
generation:
reduce the
amount of
LOS2534 material lntergal P P N
: an er person: er person: o
lice [DIEEE #3s | cro8te g ernal 537 kg <saskg | <P90%8 | <4se4skg | change
promotes waste Data
and management
encourages system, by 15
waste per cent per
reduction, person 7
reuse, and Waste
recycling to disposal:
levels in line reduce the nt | Dunedin:
with the amount of nterna 2 Dunedin:
Waste LOS2534 | | \oterial that and to:r?éssi& <L5I55e(c)joo < 50,000 < 33,158 No
Minimisation | #139 needs final External kes p,er ton'nes tonnes tonnes change
and disposal, by Data person
Management 45 per cent
Plan per person 7
(WMMP) Number of
days resource
LOS2534 | recovery Internal No
#140 facilities are Data 360 days SLEUCETD SEUCERD SEUCEYD change
open for the
community
The DCC Number of
manages its abatement or
open and LOS2534 | infringement Internal ) 0 0 0 No
closed #141 notices Data change
landfills and received and
resource responded to
recovery
facilities in a Number of
manner that reported
safeguards missed
the collections of
environment public litter
and withih' LOS2534 bins, public Internal new Fewer than | Fewerthan | Fewer than No
waste facility place 5 per 5 per 5 per
#142 . . Data measure change
resource recycling bins, month month month
consent and
conditions residential
under the recycling
Resource drop-off
Management stations




Level of
service
statement

ID #

Performance
measure

Data
source

Actual
2023-24

Target

Year 1
2025-26

Year 2
2026-27

Year3-9
2027-34

Status
since
Dec
2024
Council

The DCC
collects
kerbside
rubbish and
recycling
from homes
and across
the city

LOS2534
#143

Number of
kerbside food,
organic
garden waste
pick ups in the
collection

area ’

Internal
Data

Tracking to
commence
in July 2024

52 (weekly)

52 (weekly)

52 (weekly)

No
change

LOS2534
#144

Number of
kerbside
rubbish, glass
and recycling
pick ups in the
collection
area

Internal
Data

Tracking to
commence
inJuly 2024

26
(fortnightly)

26
(fortnightly)

26
(fortnightly)

No
change

LOS2534
#145

Number of
kerbside
rubbish, food
waste, green
waste, glass,
and recycling
pick ups
scheduled in
the tertiary
area of the

city 7

Internal
Data

Tracking to
commence
in July 2024

>52
(weekly)

>52
(weekly)

>52
(weekly)

No
change

LOS2534
#146

Number of
reported
missed
collections of
kerbside
rubbish, food
waste, green
waste, glass,
and recycling
(of items
correctly
presented for
collection)

Internal
Data

Tracking to
commence
inJuly 2024

Fewer than
80 per
month

Fewer than
80 per
month

Fewer than
80 per
month

No
change

The DCC
reduces
greenhouse
gas
emissions
associated
with waste
deposited at
Green Island
landfill

LOS2534
#147

Waste
emissions:
reduce the
biogenic
methane
emissions
from waste,
by at least 45

per cent @

Internal
Data/
Annual
UEF
Application
Reports

1,845,068.63
m3

Decrease
year on
year

Decrease
year on
year

Decrease
year on
year

No
change

’ Level of service statements and measures that will help monitor progress towards Council’s zero carbon 2030 target




