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ASSISTANCE TO RATEPAYERS ON LIMITED OR FIXED INCOMES 

Department: Corporate Policy  

 

 

  

 

EXECUTIVE SUMMARY  

1 In response to a request from Council, this report discusses the options available for providing 
assistance to ratepayers on limited or fixed incomes. 

2 As this is a report for noting, there are no options or summary of considerations. 

RECOMMENDATIONS 

That the Council: 

a) Notes the Assistance to Ratepayers on Limited or Fixed Incomes report. 

 

BACKGROUND 

3 At its meeting on 27 January 2021, when considering the 2021-22 Rating Method report, Council 
resolved the following: 

Moved (Cr Jim O'Malley/Mayor Aaron Hawkins): 

That the Council:  

Requests that staff prepare a report in time for consideration as part of the 2022-23 Annual Plan 
on options for providing assistance to ratepayers on limited or fixed income. 

Motion carried (CNL/2021/001) 

DISCUSSION 

4 The options currently available for providing assistance to ratepayers are discussed below. 

Rates Rebate Scheme 

5 This central government funded scheme run by the Department of Internal Affairs, provides 
ratepayers with a rates rebate.  The level of the rebate depends on a combination of income 
received, the amount of rates charged, and the number of dependants that the ratepayer may 
have.  In 2021/22 the maximum rebate that can be received is $665. 

6 The DCC provides information on the scheme at the time that rate assessments are sent out to 
ratepayers.  The DCC website also provides information on the scheme, along with a link to the 
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government’s application form and entitlement calculator.  The criteria for applying for the rates 
rebate scheme for 2021/22 is at Attachment A.  

7 Staff could investigate ways to increase the level of publicity of this rebate scheme. 

Direct debit 

8 Payment of rates by direct debit is available to all ratepayers.  Rates can be paid either weekly, 
fortnightly, monthly or on the instalment due dates.  Paying by direct debit enables rate 
payments to be spread throughout the year, with smaller for frequent payments easier to 
manage than four larger instalment payments.  With direct debit payments in place, no late 
payment penalties apply.   

Rate remission and postponement policy 

9 Council’s Rate Remission and Postponement Policy (the Policy) is intended to help ratepayers, 
particularly those on fixed income, to continue living in their homes when they are experiencing 
financial hardship that is affecting their ability to pay rates.  A copy of the Policy is at Attachment 
B. 

10 The Policy allows both the remission of rates and the postponement of rates for extreme 
financial hardship. 

11 Financial hardship means the ratepayer is unlikely to have sufficient funds after the payment of 
rates for the care of any dependents, reasonable living expenses, health care, and provision for 
the maintenance of their home and chattels.   

12 Remission of rates is limited to an amount of up to one rate instalment, being a quarter of the 
annual rates charged on the property.  

13 Postponement of rates is the most common mechanism used by Councils to assist ratepayers.  
DCC’s Policy provides that rate payments may be postponed for a ratepayer after an application 
is received and personal circumstances are assessed.  Postponement of rates may be for up to 
100% of rates, and any postponement will continue to apply until the earliest of: 

• the death of the ratepayer; or 

• the ratepayer ceases to be the owner or occupier of the rating unit; or 

• the ratepayer(s) cease to use the property as his/her residence; or 

• a date specified by the DCC; or 

• at the ratepayer’s request. 

14 All postponed rates are registered as a statutory land charge on the rating unit title, and Council 
may charge an annual fee to cover its administrative and financial costs, over the period that 
the rates are postponed.   

15 The current policy requires ratepayers to demonstrate that they do not have the financial 
capacity to pay their rates, or the payment of rates would create financial hardship.   
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NEXT STEPS 

16 Staff will investigate ways to promote further the Government Rebate Scheme.   

 

Signatories 

Author:  Sharon Bodeker - Corporate Planner 

Authoriser: Gavin Logie - Chief Financial Officer  

Attachments 

 Title Page 
⇩A Criterial for Rates Rebate Scheme 2021/22 226 
⇩B Rates Remission and Postponement Policy 227 
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