LEVELS OF
SERVICE

LOS SHOULD REFLECT
THE KEY ASPECTS OF
SERVICE DELIVERY

BUDGETS & LOS
ARE RELATED

AND WILL ALIGN
THROUGH THE 10 YP

EACH PART OF THE
LOS PIEIS IMPORTANT

TARGET

MEASURE
STATEMENT

LOS STATEMENT PERFORMANCE OF MEASURE TARGET DATA
SOURCE
Ecovisio cycle
counters

The DCC provides cycleways to support multimodal | The number of people using cycleways increases. | Increase (Average daily

travel for the community.

year on year

cycle count
past available

counters)
Road
Assessment
The DCC provides kerb and channel within the level | The percentage of the kerb and channel network and
of service standard adopted by the Council Asset is rated as moderate to excellent condition. 290% Maintenance
Management Plan. Management
(RAMM)
Road
The DCC provides footpaths within the level of 280% Assessment
i * i > 0
service standard* adopted by the Council Asset D ontage of the footpath network is rated Y1, 281% anq
Management Plan. - Y2, 282% Maintenance
as moderate to excellent condition.
Y3 (budget Management
dependent) (RAMM)
. . . The percentage of streetlights monitored by the
The DCC d functional streetlight network R
N Prow ©8 8 Junctiony (=X BRI WOT Central Management System (CMS) will be 299% CMS system
that provides for safe movement. R X
operational during the hours of darkness.
Percentage of city parking spaces vacant** in the
The DCC’s parking management system provides CBD during business hours (0900-1800hrs). Daily SCADA/CMS
appropriate parking infrastructure to enable access average
. p system
to businesses and services. TBC
The change from the previous financial year in
The transport network facilitates safe travel. the number of fatalities and serious injury reduce Waka Kotahi
crashes on the local road network expressed as
number.*
Road
Smooth gjzessment
The transport network facilitates comfortable The average quality of ride on local sealed road travel Maintenance
travel. network measured by smooth travel exposure.* exposure
>80% Management
=R (RAMM)
The_ PCC prowdels a transp.ort network, which Percentage of sealed road network that is Internal (m2) equating
facilitates sustainable maintenance. A to 6% of
resurfaced. data
network
The DCC maintains the transport network Percentage of servncje requests relatlrlg to r9ads Custpmer
- and footpaths to which the response is provided Service
efficiently. e . 290%
within five working days.* Agency
Records

*mandatory measure

e Are the Levels of

e fit for purpose? Q

**parking spaces not occupied
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Have we captured w

COMMENTS

matters to the commu




