
 

Phone: 0800248344
www.beforeudig.co.nz

Dig Site and Enquiry Details 

Caller Details

Asset Owner Details

WARNING: The map below only displays the location of the proposed dig site and does not display any asset owners' pipe or cables. 
The area highlighted has been used only to identify the participating asset owners, who will send information to you directly. 

Your Responsibilities and Duty of Care
● If plans are NOT received within TWO WORKING DAYS, do not start work, contact the asset owner(s) directly & quote their Sequence No.
● ALWAYS perform an onsite inspection for the presence of assets. Should you require an onsite location, contact the asset owners directly.                
   Please remember, plans do not detail the exact location of assets.
● Pothole to establish the exact location of all underground assets using a hand shovel, before using heavy machinery.
● Ensure you adhere to any legislative requirements regarding Duty of Care and safe digging requirements.
● If you damage an underground asset you MUST advise the asset owner immediately.
● By using the beforeUdig service, you agree to our privacy policy and the terms and conditions set out at www.beforeudig.co.nz
● For more information about the beforeUdig service, visit www.beforeudig.co.nz

The assets owners listed below have been requested to contact you with information about their asset locations within 2 working days.
Additional time should be allowed for information issued by post. It is your responsibility to identify the presence of any underground assets in and 
around your proposed dig site. Please be aware, that not all asset owners are registered with the beforeUdig service, this confirmation will not provide 
details of those asset owners so it is your responsibility to identify and contact directly any asset owners not listed here. Known Non-Member Utilities 
are listed on the beforeUdig website under the 'Utilities & Members' Tab.
Any asset owner name listed below with the status 'Not Notified' is an associate member of beforeUdig, which ONLY NOTIFIES YOU they may have 
assets present. You will need to contact them directly to obtain information about the location of their assets.

Where an Asset Locate has been requested, asset owners who provide Locate services will endeavour to respond to your preferred locate date, where 
possible. However, asset owners may complete the Locate at their convenience. 
Locates are supplied by individual asset owners, NOT beforeUdig. EACH asset owner may charge a fee for Location services – it is your 
responsibility to discuss this directly with EACH utility, prior to the service being provided.
Asset owners highlighted by asterisks ** Do Not supply plans and/or information regarding the existence of underground assets on private property. 
# Asset owners highlighted with a hash request you reference their attachment for further instructions on how to obtain plans.

Lodge Your Free Enquiry Online – 24 Hours a Day, Seven Days a Week    (V3.0.11) 

 ● Check that the location of the dig site is correct. If not you must         
    submit a new enquiry.
 ● Should the scope of works change, or plan validity dates expire,         
    you must submit a new enquiry.
 ● Do NOT dig without plans. Safe excavation is your responsibility.         
    If you do not understand the plans or how to proceed safely,              
    please contact the relevant asset owners. 

Contact:
Company: Mobile: Fax:

Email:

Caller Id:

Address:

User Reference:

For Planning:

Enquiry Date:

Working on Behalf of:

Start Date:

Onsite Activity:

Location in Road:

Phone:

End Date:

Address:

Workplace Location:

Notes/Description of Works:

Plans Requested

Locate Requested: Preferred Locate Date:

Enquiry Confirmation Sheet

24/06/2022

Not Supplied

Dunedin City Council

Mr Michael Tannock
Dunedin City Council

Fencing/Post Driving

No

Yes

Caversham Valley Rd
Calton Hill Dunedin 9011

election sign service check

31/10/2022

Job No 2043911

Yes

50 The Octagon

Both

Not Supplied

Dunedin Dunedin 9054

election sign service check

Berm

21/06/2022

Seq. No. Authority Name Phone Status
10441118 Aurora Energy Limited 0800220005 Notification Sent
10441119 Chorus ** 0800822003 Notification Sent
10441117 Dunedin City Council – Water & Waste 034774000 Not Notified
10441121 Genesis Energy Limited 0800300400 Notification Sent
10441120 NZTA - Coastal Otago 034743223 CAR Not Required

END OF UTILITIES LIST



 

 NZ.Aurora Energy Response Plan.docx (29 Apr 2019) 

  

 

 

Scale:  

The accuracy of this drawing cannot be guaranteed. Road realignment, reconstruction, alterations to ground cover, road and property boundaries (supplied by LINZ) 
can all affect accuracy. Accordingly, all dimensions shown on this plan, along with any advice given verbally or in writing, including probable depth of cables, must be 
treated as indicative only. Recent works, work in progress, alternate distribution company cables and private electrical services may be shown but can be located upon 
request. 

All cables within the proposed work area must be located by hand-digging and positively identified before work commences. Failure to do so may result in death or 
severe injury if a cable is struck. Persons damaging cables will be liable for the payment of repairs and any consequential damages arising from loss of supply to 
electricity consumers. A list of contractors who can provide cable location services can be found at http://www.auroraenergy.co.nz/contact/beforeudig/. 

Sequence No:  
Job No:  
Location:  

DISCLAIMER: While reasonable measures have been 
taken to ensure the accuracy of the information 
contained in this plan response, neither Aurora Energy 
or PelicanCorp shall have any liability whatsoever in 
relation to any loss, damage, cost or expense arising 
from the use of this plan response or the information 
contained in it or the completeness or accuracy of such 
information. Use of such information is subject to and 
constitutes acceptance of these terms. 

 

10441118
2043911

Caversham Valley Rd, Calton Hill, Otago  9011

Tile No: 1
1:1000
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AURORA ENERGY LIMITED 

PO Box 5140, Dunedin 9058 

PH 0800 22 00 05  

WEB www.auroraenergy.co.nz 

 

 

 

While reasonable measures have been taken to ensure the accuracy of the information contained 
in this plan response, neither Aurora Energy or PelicanCorp shall have any liability whatsoever in 
relation to any loss, damage, cost or expense arising from the use of this plan response or the 
information contained in it or the completeness or accuracy of such information. Use of such 
information is subject to and constitutes acceptance of these terms. 

 

NZ.Aurora Energy - Response letter (Assets found) - Copy.docx (13 Apr 2021) 

Date:  

To: 

  

  

 

 

 

Thank you for your enquiry.  

According to our records your proposed works with the below details impacts our infrastructure. 

Please review other documents included with this response for additional details on how to work 

safely around our infrastructure. 

Sequence No:  

Job No:  

Location:   

 

If you require further information, please contact Aurora Energy on 0800 22 00 05 or by emailing 

info@auroraenergy.co.nz. 

 

 

Follow this link for advice on safety requirements when working around power lines and cables.  

 

If you need to work closer than 4 metres to our overhead power lines, you will need to complete 

the Overhead Line Close Approach Request Form and contact us before starting work.  

 

Before you dig near poles and cables or install stakes in the ground always check the location of 

underground cables and network equipment first. Contact one of our Contractors before digging 

to arrange marking out of cables. Then complete the Underground Cable Close Approach 

Request Form and contact us before digging commences. 

 

 

Important Notice: This enquiry response, including any associated documentation, has been 

assessed and compiled from the information detailed within the beforeUdig enquiry outlined 

above. Please ensure that the beforeUdig enquiry details and this response accurately reflect your 

proposed works. 

This response is intended for use only by the addressee. If you have received the enquiry response 

in error, please let us know by telephone and delete all copies; you are advised that copying, 

distributing, disclosing or otherwise acting in reliance on the response is expressly prohibited. 

 

 

21/06/2022

Mr Michael Tannock
Dunedin City Council
50 The Octagon
Dunedin  Not Supplied  9054

10441118

2043911

Caversham Valley Rd
Calton Hill  Otago  9011

mailto:info@auroraenergy.co.nz
http://www.auroraenergy.co.nz/safety/working-around-power-lines-and-cables/
https://www.auroraenergy.co.nz/assets/Files/Safety/Overhead-Lines-Close-Approach-Request.pdf
http://www.auroraenergy.co.nz/contact/beforeudig/
https://www.auroraenergy.co.nz/assets/Files/Safety/Underground-Cable-Close-Approach-Request.pdf
https://www.auroraenergy.co.nz/assets/Files/Safety/Underground-Cable-Close-Approach-Request.pdf






 

    

    

Response Cover LetterResponse Cover LetterResponse Cover LetterResponse Cover Letter    
 

Genesis Energy Limited 

PO Box 17-188 

Greenlane, Auckland 1051 

New Zealand 

While reasonable measures have been taken to ensure the accuracy of the information contained 

in this plan response, neither Genesis Energy Limited or PelicanCorp shall have any liability 

whatsoever in relation to any loss, damage, cost or expense arising from the use of this plan 

response or the information contained in it or the completeness or accuracy of such information. 

Use of such information is subject to and constitutes acceptance of these terms. 

 

NZ.Genesis Energy - Response letter (Assets found).docx (23 Jul 2018) 

 

Date:  

To: 

 

 

 

 

 

According to our records your enquiry with the following details impacts our infrastructure. Please review 

other documents included with this response for additional details: 

Sequence No:   

Job No:   

Location:   

 

If you require further information, please visit https://www.genesisenergy.co.nz/assets/requirements and 

contact the Genesis Energy Limited. 

 

Important Notice: This enquiry response, including any associated documentation, has been assessed and 

compiled from the information detailed within the beforeUdig enquiry outlined above. Please ensure that the 

beforeUdig enquiry details and this response accurately reflect your proposed works. 

This response is intended for use only by the addressee. If you have received the enquiry response in error, 

please let us know by telephone and delete all copies; you are advised that copying, distributing, disclosing or 

otherwise acting in reliance on the response is expressly prohibited. 
 

21/06/2022

Mr Michael Tannock
Dunedin City Council
50 The Octagon
Dunedin  Not Supplied  9054

10441121

2043911

Caversham Valley Rd
Calton Hill  Otago  9011



 

 

 
Sequence No:  

Job No:  

Location:   

 

Legend  |  Scale:  DISCLAIMER: While reasonable measures have been taken to ensure the accuracy of the information 

contained in this plan response, neither Genesis Energy Limited or PelicanCorp shall have any liability 

whatsoever in relation to any loss, damage, cost or expense arising from the use of this plan response or 

the information contained in it or the completeness or accuracy of such information. Use of such 

information is subject to and constitutes acceptance of these terms. 

 

 

 NZ.Genesis Energy - Response Plan.docx (10 Aug 2018) 
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Phone: 0800248344
www.beforeudig.co.nz

Dig Site and Enquiry Details 

Caller Details

Asset Owner Details

WARNING: The map below only displays the location of the proposed dig site and does not display any asset owners' pipe or cables. 
The area highlighted has been used only to identify the participating asset owners, who will send information to you directly. 

Your Responsibilities and Duty of Care
● If plans are NOT received within TWO WORKING DAYS, do not start work, contact the asset owner(s) directly & quote their Sequence No.
● ALWAYS perform an onsite inspection for the presence of assets. Should you require an onsite location, contact the asset owners directly.                
   Please remember, plans do not detail the exact location of assets.
● Pothole to establish the exact location of all underground assets using a hand shovel, before using heavy machinery.
● Ensure you adhere to any legislative requirements regarding Duty of Care and safe digging requirements.
● If you damage an underground asset you MUST advise the asset owner immediately.
● By using the beforeUdig service, you agree to our privacy policy and the terms and conditions set out at www.beforeudig.co.nz
● For more information about the beforeUdig service, visit www.beforeudig.co.nz

The assets owners listed below have been requested to contact you with information about their asset locations within 2 working days.
Additional time should be allowed for information issued by post. It is your responsibility to identify the presence of any underground assets in and 
around your proposed dig site. Please be aware, that not all asset owners are registered with the beforeUdig service, this confirmation will not provide 
details of those asset owners so it is your responsibility to identify and contact directly any asset owners not listed here. Known Non-Member Utilities 
are listed on the beforeUdig website under the 'Utilities & Members' Tab.
Any asset owner name listed below with the status 'Not Notified' is an associate member of beforeUdig, which ONLY NOTIFIES YOU they may have 
assets present. You will need to contact them directly to obtain information about the location of their assets.

Where an Asset Locate has been requested, asset owners who provide Locate services will endeavour to respond to your preferred locate date, where 
possible. However, asset owners may complete the Locate at their convenience. 
Locates are supplied by individual asset owners, NOT beforeUdig. EACH asset owner may charge a fee for Location services – it is your 
responsibility to discuss this directly with EACH utility, prior to the service being provided.
Asset owners highlighted by asterisks ** Do Not supply plans and/or information regarding the existence of underground assets on private property. 
# Asset owners highlighted with a hash request you reference their attachment for further instructions on how to obtain plans.

Lodge Your Free Enquiry Online – 24 Hours a Day, Seven Days a Week    (V3.0.11) 

 ● Check that the location of the dig site is correct. If not you must         
    submit a new enquiry.
 ● Should the scope of works change, or plan validity dates expire,         
    you must submit a new enquiry.
 ● Do NOT dig without plans. Safe excavation is your responsibility.         
    If you do not understand the plans or how to proceed safely,              
    please contact the relevant asset owners. 

Contact:
Company: Mobile: Fax:

Email:

Caller Id:

Address:

User Reference:

For Planning:

Enquiry Date:

Working on Behalf of:

Start Date:

Onsite Activity:

Location in Road:

Phone:

End Date:

Address:

Workplace Location:

Notes/Description of Works:

Plans Requested

Locate Requested: Preferred Locate Date:

Enquiry Confirmation Sheet

24/06/2022

Not Supplied

Dunedin City Council

Mr Michael Tannock
Dunedin City Council

Fencing/Post Driving

No

Yes

Caversham Valley Rd
Calton Hill Dunedin 9011

election sign service check

31/10/2022

Job No 2043910

Yes

50 The Octagon

Both

Not Supplied

Dunedin Dunedin 9054

election sign service check

Berm

21/06/2022

Seq. No. Authority Name Phone Status
10441112 Aurora Energy Limited 0800220005 Notification Sent
10441113 Chorus ** 0800822003 Notification Sent
10441111 Dunedin City Council – Water & Waste 034774000 Not Notified
10441116 Genesis Energy Limited 0800300400 Notification Sent
10441115 NZTA - Coastal Otago 034743223 CAR Not Required
10441114 Vodafone New Zealand Ltd 0508 369637 Option 4 Notification Sent

END OF UTILITIES LIST



 

AURORA ENERGY LIMITED 

PO Box 5140, Dunedin 9058 

PH 0800 22 00 05  

WEB www.auroraenergy.co.nz 

 

 

 

While reasonable measures have been taken to ensure the accuracy of the information contained 
in this plan response, neither Aurora Energy or PelicanCorp shall have any liability whatsoever in 
relation to any loss, damage, cost or expense arising from the use of this plan response or the 
information contained in it or the completeness or accuracy of such information. Use of such 
information is subject to and constitutes acceptance of these terms. 

 

NZ.Aurora Energy - Response letter (Assets found) - Copy.docx (13 Apr 2021) 

Date:  

To: 

  

  

 

 

 

Thank you for your enquiry.  

According to our records your proposed works with the below details impacts our infrastructure. 

Please review other documents included with this response for additional details on how to work 

safely around our infrastructure. 

Sequence No:  

Job No:  

Location:   

 

If you require further information, please contact Aurora Energy on 0800 22 00 05 or by emailing 

info@auroraenergy.co.nz. 

 

 

Follow this link for advice on safety requirements when working around power lines and cables.  

 

If you need to work closer than 4 metres to our overhead power lines, you will need to complete 

the Overhead Line Close Approach Request Form and contact us before starting work.  

 

Before you dig near poles and cables or install stakes in the ground always check the location of 

underground cables and network equipment first. Contact one of our Contractors before digging 

to arrange marking out of cables. Then complete the Underground Cable Close Approach 

Request Form and contact us before digging commences. 

 

 

Important Notice: This enquiry response, including any associated documentation, has been 

assessed and compiled from the information detailed within the beforeUdig enquiry outlined 

above. Please ensure that the beforeUdig enquiry details and this response accurately reflect your 

proposed works. 

This response is intended for use only by the addressee. If you have received the enquiry response 

in error, please let us know by telephone and delete all copies; you are advised that copying, 

distributing, disclosing or otherwise acting in reliance on the response is expressly prohibited. 

 

 

21/06/2022

Mr Michael Tannock
Dunedin City Council
50 The Octagon
Dunedin  Not Supplied  9054

10441112

2043910

Caversham Valley Rd
Calton Hill  Otago  9011

mailto:info@auroraenergy.co.nz
http://www.auroraenergy.co.nz/safety/working-around-power-lines-and-cables/
https://www.auroraenergy.co.nz/assets/Files/Safety/Overhead-Lines-Close-Approach-Request.pdf
http://www.auroraenergy.co.nz/contact/beforeudig/
https://www.auroraenergy.co.nz/assets/Files/Safety/Underground-Cable-Close-Approach-Request.pdf
https://www.auroraenergy.co.nz/assets/Files/Safety/Underground-Cable-Close-Approach-Request.pdf


 

 NZ.Aurora Energy Response Plan.docx (29 Apr 2019) 

  

 

 

Scale:  

The accuracy of this drawing cannot be guaranteed. Road realignment, reconstruction, alterations to ground cover, road and property boundaries (supplied by LINZ) 
can all affect accuracy. Accordingly, all dimensions shown on this plan, along with any advice given verbally or in writing, including probable depth of cables, must be 
treated as indicative only. Recent works, work in progress, alternate distribution company cables and private electrical services may be shown but can be located upon 
request. 

All cables within the proposed work area must be located by hand-digging and positively identified before work commences. Failure to do so may result in death or 
severe injury if a cable is struck. Persons damaging cables will be liable for the payment of repairs and any consequential damages arising from loss of supply to 
electricity consumers. A list of contractors who can provide cable location services can be found at http://www.auroraenergy.co.nz/contact/beforeudig/. 

Sequence No:  
Job No:  
Location:  

DISCLAIMER: While reasonable measures have been 
taken to ensure the accuracy of the information 
contained in this plan response, neither Aurora Energy 
or PelicanCorp shall have any liability whatsoever in 
relation to any loss, damage, cost or expense arising 
from the use of this plan response or the information 
contained in it or the completeness or accuracy of such 
information. Use of such information is subject to and 
constitutes acceptance of these terms. 

 

10441112
2043910

Caversham Valley Rd, Calton Hill, Otago  9011

Tile No: 1
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Response Cover LetterResponse Cover LetterResponse Cover LetterResponse Cover Letter    
 

Genesis Energy Limited 

PO Box 17-188 

Greenlane, Auckland 1051 

New Zealand 

While reasonable measures have been taken to ensure the accuracy of the information contained 

in this plan response, neither Genesis Energy Limited or PelicanCorp shall have any liability 

whatsoever in relation to any loss, damage, cost or expense arising from the use of this plan 

response or the information contained in it or the completeness or accuracy of such information. 

Use of such information is subject to and constitutes acceptance of these terms. 

 

NZ.Genesis Energy - Response letter (Assets found).docx (23 Jul 2018) 

 

Date:  

To: 

 

 

 

 

 

According to our records your enquiry with the following details impacts our infrastructure. Please review 

other documents included with this response for additional details: 

Sequence No:   

Job No:   

Location:   

 

If you require further information, please visit https://www.genesisenergy.co.nz/assets/requirements and 

contact the Genesis Energy Limited. 

 

Important Notice: This enquiry response, including any associated documentation, has been assessed and 

compiled from the information detailed within the beforeUdig enquiry outlined above. Please ensure that the 

beforeUdig enquiry details and this response accurately reflect your proposed works. 

This response is intended for use only by the addressee. If you have received the enquiry response in error, 

please let us know by telephone and delete all copies; you are advised that copying, distributing, disclosing or 

otherwise acting in reliance on the response is expressly prohibited. 
 

21/06/2022

Mr Michael Tannock
Dunedin City Council
50 The Octagon
Dunedin  Not Supplied  9054

10441116

2043910

Caversham Valley Rd
Calton Hill  Otago  9011



 

 

 
Sequence No:  

Job No:  

Location:   

 

Legend  |  Scale:  DISCLAIMER: While reasonable measures have been taken to ensure the accuracy of the information 

contained in this plan response, neither Genesis Energy Limited or PelicanCorp shall have any liability 

whatsoever in relation to any loss, damage, cost or expense arising from the use of this plan response or 

the information contained in it or the completeness or accuracy of such information. Use of such 

information is subject to and constitutes acceptance of these terms. 

 

 

 NZ.Genesis Energy - Response Plan.docx (10 Aug 2018) 
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1

Jane Butler

From: Vodafone@ticketaccess.pcges.nz
Sent: Tuesday, 21 June 2022 4:25 pm
To: Michael Tannock
Subject: beforeUdig Response for Job No 2043910, Sequence No 10441114
Attachments: 10441114 - Vodafone Plan.pdf

Vodafone beforeUdig Response 

 

From: Vodafone NZ Ltd 

To: Mr Michael Tannock 

Company: Dunedin City Council 

Date: 21 Jun 2022 

beforeUdig Sequence No: 10441114 

Email Response Reference: 

Dear Mr Michael Tannock, 

Thank you for your beforeUdig enquiry regarding Vodafone's underground network at this 

location. 

Key points: 

Vodafone expects that all parties working underground to comply with the WorkSafe ‐ 

Department of Labour's Guide for Safety with Underground Services, in particular hand digging 

to expose and positively identify underground plant ‐ the guide can be downloaded via the 

following link: 

Guide for Safety with Underground Services 

As requested, please find the attached plans for the following location: 

Caversham Valley Rd, Calton Hill Otago 9011 

Please note these Key points: 

 Vodafone plans are valid for 60 days from the date of issue 

 Only Vodafone approved personnel are authorised to access Vodafone assets 

 Plant position is subject to reasonable tolerance and depth of cover may have altered 

since installation due to factors outside of Vodafone control 

 Position and depth of plant must be verified by way of piloting using hand digging and 

hydrovac methods by the excavating contractor, to ensure plant position 



2

 Vodafone may have aerial reticulation in the area requested. Aerial reticulation is not 

visible on plan. If required, please request via Vodafone Access Network Engineers on 

email: AccessNetworkEngineers@Vodafone.com 

 Vodafone reserves the right to request and pursue compensation for damage to our 

underground Services 

If you are unable to locate the underground services using the plans enclosed, please contact 

Vodafone Cable Locate Team on 0508 369 637, option 4 or email 

vodafone.Cablelocaters@downer.co.nz, to request an onsite locate and allow 2‐3 days' 

notice for us to make arrangements with our contractors. 

This service is chargeable at $115.00 per hour plus GST. 

Note: If intended works require relocation and movement of Vodafone plant, please contact 

AccessNetworkEngineers@Vodafone.com so a project engineer may be consulted for technical 

advice and cost estimation. 

 The charges of an onsite plant locate or a standover and travel time to/from site are 

$115.00 per hour + GST 

 Please note that Vodafone NZ Ltd invoice the requestor. Please provide a purchase 

order number 

 If an Alliance, Partnership, Joint Venture is to be invoiced, then please provide full 

Company name, Postal address and their Purchase order, Accounts Payable/Approver 

email address 

For any Vodafone billing enquiries please email: FixedAccessInvoicing@vodafone.com 

  

Important Notice 

This enquiry response, including any associated documentation, has been assessed and 

compiled from the information detailed within the beforeUdig enquiry outlined above. Please 

ensure that the beforeUdig enquiry details and this response accurately reflect your 

proposed works. 

This response is intended for use only by the addressee. If you have received the enquiry 

response in error, please let us know by telephone and delete all copies; you are advised that 

copying, distributing, disclosing or otherwise acting in reliance on the response is expressly 

prohibited. 

Disclaimer: While reasonable measures have been taken to ensure the accuracy of the information contained in this 

plan response, neither Vodafone nor PelicanCorp shall have any liability whatsoever in relation to any loss, damage, 

cost or expense arising from the use of this plan response or the information contained in it or the completeness or 

accuracy of such information. Use of such information is subject to and constitutes acceptance of these terms. 

If you are unable to launch any of the files for viewing and printing, you may need to download and install free 

viewing and printing software such as Adobe Acrobat Reader (for PDF files) 
 

 

Compiled with TicketAccess by PelicanCorp 
 

   



 

 NZ.Vodafone - Response Plan.docx (09 Aug 2021) 

 
Sequence No:  
Job No:  
Location:   

 

 

Scale: 
Expires: 

DISCLAIMER: While reasonable 

measures have been taken to ensure the 
accuracy of the information contained in 
this plan response, neither Vodafone NZ 
Ltd nor PelicanCorp shall have any 
liability whatsoever in relation to any 
loss, damage, cost or expense arising 
from the use of this plan response or the 
information contained in it or the 
completeness or accuracy of such 
information. Use of such information is 
subject to and constitutes acceptance of 
these terms. 
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