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Dear Elizabeth,

Thank you for your email of 30 September 2015 requesting " in electronic format, (a) copy of all
communications received from Bruce Hendry and Trevor Williams in the period 1 May 2015 to 31 July
2015."

Thank you also for your follow up emails of last week and today.

Your request has been considered under the provisions of Local Government Official Information and
Meetings Act 1987 (LGOIMA) and the correspondence requested is attached.

The names of some Dunedin City Council staff and the name/s of persons referred to in Mr Hendry's
correspondence have been withheld pursuant to section 7(2)(a) of LGOIMA in order to protect their
privacy.

You also requested information regarding any debriefing notes for the June flood. They were previously
withheld. The Council has reviewed its decision and is now in a position to provide the information
requested with redactions made on the grounds that it maintains the effective conduct of public affairs
through free and frank expression of opinions by, between or to members of a local authority or officers
or employees in the course of their duty (section 7(2)(f)(i) and (ii) of the LGOIMA)

As you are aware, as some information has been withheld, you have the right pursuant to section 27 of
LGOIMA to have our decision reviewed by the Office of the Ombudsman who may be contacted at:

The Ombudsman
Office of the Ombudsman
PO Box 10 152
WELLINGTON 6143

Ph 0800 802 602
www.ombudsman.parliament.nz

info@ombudsman.parliament.nz
Kind regards,

Grace Ockwell

Governance Support Officer

Civic and Legal

Dunedin City Council
50 The Octagon, Dunedin; P O Box 5045, Moray Place, Dunedin 9058, New Zealand
Telephone: 03 477 4000

Email: grace.ockwell@dcc.govt.nz
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b% Please consider the environment before printing this e-mail

From: Elizabeth Kerr

Sent: Monday, 2 November 2015 9:29 p.m.

To: Grace Ockwell; DCC LGOIMA Information Request

Cc: Elizabeth Kerr; Sue Bidrose; Sandy Graham; Kristy Rusher; Laura McElhone; editor@odt.co.nz
Subject: RE: FW: LGOIMA Information Request - South Dunedin Flood

Dear Grace
Reference No: 520749

No response was received today (Monday) from Dunedin City Council as indicated would happen in your email of 30
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Notes of a Flood Debrief held on Thursday 25 June 2015 at 2.00 pm in

the Civil Defence Emergency Operations Centre

Present: Peter Cameron (Ministry of Civil Defence) - Chair
Alan Worthington* Planning/Intelligence
Alastair Dickie* Police - Mosgiel
Andrea Jones* Media Liaison
Andrew Metcalfe* Southern DHB
Bill Feather* Mosgiel —Taieri Community Board
Brendan Shea Public Information
Chris Henderson Water & Waste
Christine Garey* Otago Peninsula Community Board
Dave Stevenson* Communications
Derek King* Welfare
Fiona Laing Dunedin CDEM
Gavin Logie Logistics
Gavin Palmer* Otago Regional Council
Geoffrey Tompkins Red Cross
Gerard McCombie Water & Waste
Glenn Mitchell Dunedin CDEM
Graham McKerracher | Media Liaison
Grant McKenzie* DCC
Janine Sharp* Red Cross
Jason Guthrie* Police
Kirstyn Lindsay* Planning/Intelligence
Laurence Voight* Fire Service
Leanne Stenhouse Saddle Hill Community Board
Megan Barrett Southern PHO
Mel Aitken* Police
Nathan Findlay Red Cross
Neil Brown* Dunedin CDEM
Nicola Pinfold* Planning/Intelligence
Pam Jordan Community Liaison
Paul Hayton Public Information (Social Media)
Paul McNamara* Southern DHB
Peter Standring Transportation
Robyn Dawson Welfare
Ruth Stokes* DCC
Sandy Graham* Logistics
Scott Weatherall* Saddle Hill Community Board
Sean Lee Public Information (Web)
Simon Pickford DCC
Susan Fairbrother Public Information
Vivienne Harvey DCC - Minutes
Wendy Collard* Logistics

Apologies: Dave Cull, Sue Bidrose; Laura McElhone, Jenny Lapham, Kate Davidson, Paul

Freeland, Sue Price, Doug Third and Wayne Scott

Mr Cameron identified what the debrief would cover and reminded everyone of what
happened and the timeline of events. The debrief will allow learning from the event and
enhance the situation in Dunedin for emergency management.

Mr Cameron asked those present to consider the following aspects when responding to the
debrief questions:
e Risk knowledge and management





Warning receipt and promulgation

Activation, declaration and public warning

Liaison arrangements - could they be improved
Information acquisition and processing

Public information and news media liaison

EOC staffing and functionality - were there enough people
Community-based response

Transition to recovery phase - still in at this stage.
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Debrief Questions
1. What could have been done better in our response to the event?

2. What were the most positive parts about our response to the event?
3. What is your greatest learning point from this event?

Each organisation was asked to provide feedback based on the debrief questions.

Police:
The wider Police response will be debriefed next weed. Alister Dickie has debriefed Mosgiel,

Alastair Dickie - With regard to Mosgiel, they didn't get many calls for assistance and then
heard about self-evacuation in parts of Mosgiel due to surface flooding. The river levels were
kept an eye on as the Silverstream was concerning. Mr Dickie called Bill Feather in the
afternoon to talk about the situation and late afternoon set up an incident control point at the
Downes Room of the Mosgiel Library. An incident management team was put together in
case of the need for evacuation.

. Mr Dickie felt there is a need for a response
pian in Mosgiei, Brighton and Outram.

The community representatives came together and the Downes Room was a good venue.
Fire and Ambulance were absent, but they were busy elsewhere. A rep from the ORC was
also required. They were monitoring the river levels and had spotters out on the ground.
The plan is that a rep from the ORC is stationed at the ICP in the future. Pleased we didn't
have to evacuate. We had one Unimog with five staff, and 10 Red Cross, 12 community

patrol people and 5 cops. The community patrol people were good at feeding back
information and they also did a good job providing advice to residents. ﬁ

There is a need to pull together. Mosgiel was having hourly teleconferences with Jason
Guthrie,

Jason Guthrie - we are refining our staff call-out options. Staff were tied up with policing the
FIFA U20 World Cup.

There needs to be a consistent message in terms of what we were telling people to do
regarding the availability of evacuation centres where we could take people. The stadium has
been tagged as one of those places but it was being used for an event.

The commitment of staff on ground was very good. Big hours were put in and staff kept a
positive mind-set in challenging conditions.

The District Command Centre is a new positive aspect as it runs 24/7. Police were still able
to set up the IMT even with staff busy with FIFA.

Learning thing - to get set up early.

Mel Aitken - based at the EOC. Evacuation of people from Fulton Home could have been
done better in terms of who was responsible for it. Staff in the field felt they were
responsible. As it progressed, they realised other agencies were doing the same task. There
was a breakdown in communication in terms of working out who was doing what - a learning





curve. Having more regular round table discussions as to where people are at and what is
happening would be good. Not having been involved in the pre-plans was a disadvantage.

Alastair Dickie - There was confusion about activation and declaration. Some people thought
there was a declaration.

Fire Service:
Laurence Voight - Thoughts align with the Police. Internal resourcing of personnel sourcing
specialist equipment for dealing with contaminated water. Safety wellbeing issues.
Personnel being called back to work and the sheer volume of people required to do the work.
Have to work with Service organisations. Having available messages to give the people they
were dealing with - where can they evacuate to, should we wait...

Positive parts - recently set up a coordination centre. Deployment to incidents worked well
and how it was handled on the ground. Being mindful of how they were dealing with the
people concerned. The resilience of people doing the job.

Greatest learning - collectively get out of silos. Work together and get situational awareness
of what is going on; think strategically; plan ahead; shift changeovers and bringing people
from elsewhere; getting taskforces lined up and having plans.

Mr Cameron - Combined decision-making capability. Senior people making combined
decislons so there is one source of the truth. This is something to work towards.

Southern DHB:

Paul McNamara - Had a couple of debriefs; one within the DHB and one with Fulton Home to
talk things through and try and get input into residential care forums to share their
experiences and what their thoughts are in the recovery phase. Learnt a lot. Using Health
EMIS, we did very poor logging but good situation reports. Normally it's the other way
round.

Things that could have been done better - There seemed to be an inconsistent approach in
the EOC about requests, ie generator and lighting set for Fulton Home. It was obtained and
Red Cross delivered it. Thank you to Red Cross and the two staff who stayed there. Some
things which were requested by EQC risk assessment around the environments, what was
best for 33 residents, whether they should evacuate to Cargill Enterprises or shelter in place.
With elderly you don‘t want to move them tos much as thev die due to the extra stress the
o through. (

The determination to evacuate was the dementia unit. The

Radius Fulton Home plan was to decant to St Andrews and Marne Street. Unfortunately

Marne Street was also having problems. The DHB opened the EOC from 1300 and continued
through the night.

One of the positives, when the city engineers were approached for an assessment around the
environs of Fulton Home they came back with information on water levels, if it stopped
raining then flood waters would pull away in about four hours. They could then adequately
assess whether to keep people in place.

Working in isolation - we need to identify the problem, who will be handling and come back if
support require. This is the central point. There are different levels of care - hospital, rest
home and dementia care. The last thing you want is D6 patients wandering. We need 19
beds D6 level care. That was what was being worked on in the background.

Information flows - did request for a sitrep to get a grasp of the scale and there was none.
Getting information from around the rooms - the frequency might need to be more than
three.

Some of the good stuff - Assessment done, generator set. As things were slowing down
before the calls came in, Thornbury House then had issue, required sand bags and getting
that organised for them. Quick early action of the sand bags meant that they could stay.





Radius Fulton Home relied on staff to have their own torches. Getting the phone numbers to
get torches and portaloos was good. We are good at snow events as we have them every
year. Saw the Metservice alerts coming in but could not equate what that would mean. It
was good to have a muiti-agency event instead of the normal single agency response and
employing a health liaison allows us to move forward.

The Health Liaison couldn't tell who was in charge visually. It would help if they were
labelled. Some of us haven't done a practice run or been on an exercise. We're having
useful talks but that information needs to be more in your face. Possibly having things
written on boards so that it could be seen and acted on would have been useful.

Mr Cameron - do you get a copy of the sitreps as they were issued?
Verbally at the briefings.

Red Cross:
From the guys on the street being asked questions and not being able to give standard

responses. Would have been nice to have templates of what other agencies are in charge of
different areas.

The RCOS5 truck was out of town - it would have been useful to have. The Red Cross assets
were used. Carried out lots of tasks, which was good.

The importance of training with other agencies to know what everyone is capable of and what
is on hand in terms of assets.

Welfare coordination - nothing come up at the briefing. The welfare centre at Brighton
worked well as the Red Cross are trained for that. Sometimes there is lack of awareness of
the Red Cross resources and what we can do. Red Cross could provide 60 beds and blankets
in the matter of hour,

CDEM group

Gavin Palmer, ORC and Otago Group - Activated in a monitoring role based on reports from
the EOC. The ORC provided information on flood hazard - Water of Leith and Silverstream.
They were occupied as the Metservice changed their forecast. This was the second highest
flow in the Water of Leith in last 50 years, with assessed return period of 30 years. Was
about half the size of largest flow on record that occurred 1929,

In previous events had a staff member in EOC, but didn't this time. There was good
communication but on reflection should have had someone at the EOC and should have had
someone at ICP in Mosgiel from ORC to adapt to rapidly changing event and to apply
operational knowledge around risk.

Learning - although we did scenarios, the flows were higher than expected. It was just like
2006. Used all information available and gut instinct. The ORC don’t have a lot of staff but
deployed them strategically to hotspots at the Taieri and Leith and they relayed information
back.

Mr Cameron: 1s it practical to have a person at Mosgiel in the ICP or having field staff?

Gavin Palmer - We will have one of our staff roving and looking at hotspots and calling into
ICP and feeding it back. At EOC we would have someone stationed.

Alastair Dickie - We did have an initial ORC contact - it would have been good to be able to
retain it.

Otago Peninsula Community Board

Christine Garey - Thank you to Council staff and contractors in the area which was
appreciated. Used to slips and trees coming down and the roads blocked, but the flood took
us by surprise. Took a call about the issue but couldn't get through to the CSA. Didn‘t





understand the scope of the issue until tried to go to town. Stayed to help try and coordinate
things.

Initial communication was an issue and not being able to get through to Council. Didn't have
direct dial numbers and having a list for these types of situation and key cellphone numbers
would be useful. Usually contact is made through the CSA. The contact with Civil Defence
was late in the piece and contacted Civil Defence myself.

First_concern was for the schools. Schools were trying to make decisions | NN
about safety and getting kids picked up. Contact
was not early, but once contact was made, it was excellent.

Email debrief, but yet to meet. Signage could be better round the aftermath and roads being
closed and blocked at certain points. Better identification that roads were closed and where
you can get through to.

This was a most incredible trial and we were fortunate to have this opportunity. The
Community Board have been asking for an exercise, and would like to be trained. Seen
where the gaps are and there is a lot of work the Board could do.

Excellent communication once it was established from Civil Defence, staff, Peter Standring
and his team - special thanks. Christine acted as a conduit via social media, email and phone
calls via board members. The local Police officer who is also a board member kept Christine
in the loop about what he was doing in the field. This worked well from a Civil Defence and
community perspective. The community appreciated updates. Staff managed to keep one
road open, which was pivotal. Local knowledge was also good.

Key role for the board is communication and they need a local exercise.
Saddle Hill Community Board

Scott Weatherall - Our community started to become concerned late morning with floodina
across the road at the northern end of Ocean View.

too many Community Board members were immediately available. Fire were
arages, Had to close the road at the northern end.

Had a Policeman turn up and he indicated do what you need to do. He headed back
to Kaikorai Estuary and closed the road.

Andrew Lord DCC came out and provided practical support until he was required back in the
situation. “

Rang back to EOC and advised road was closed. Asked for sand bags that request was made.
10-12 houses that were evacuated went to family and friends. One family from Westwood to
come to the welfare centre. 45 minute calls into the centre. Indicated we would oien

Brighton Surf lifesaving centre. Then we had to evacuate Brighton Caravan Park.
H Brought them to Brighton SLC and looked after them. Communit
dmiied off food and beddini- _

Call Centre was overwhelmed and the phones didn't get answered. People ring Community
Board members saying people needed help. Told people to come to welfare centre.
Communication was only one way. Received no updates from anyone from the EOC
regarding Brighton and Westwood.

Positives: Resilience and resourcefulness within the community; the amount of food that was
dropped off; the leadership from the community board. Without community boards we would
have been stuffed. The Red Cross were fantastic; they stayed at the welfare centre as
community board members were fatigued and needed to go to rest. We put something in
writing to support them through the evening. Without the Fire Service we would have been
challenged. Communication and relationships within the community are important. It would





have been good to have set up an incident control point out there - community board, fire
service, neighbourhood support, but not enough people. There was good communication via
social media. An email sent to Neil Brown with a wrap up on where we were at it was seen
by large number of people.

We need to act earlier, and call for helpers earlier. Although we did ring the rugby club to
help with sandbagging, all the seniors live in town and the surf club people also live in town.
We are on our own. We now know that we are on our own and will plan and prepare for that.
Concerned about the wider community board. Tried to support Abbotsford, but was not
aware of the extent of that. Oniy just found out that Fairfield had houses with one metre of
water.

10 houses were evacuated, 6 flooded - 18 people. The 16 who stayed overnight at the Surf
Club were from the Brighton Caravan Park - some wanted to head back to the Caravan Park

but we had concerns around the effluent floatinf there.

A special thanks and acknowledgement for Council staff and support services for managing
the recovery phase very well and all their efforts were and are extremely appreciated..

Mosgiel Taieri Community Board

Bill Feather - From a Community Board perspective role, it was making available facilities for
the incident room to operate which had some basic equipment. From learning we have
additional equipment being made available such as computers as well as additional rooms for
kitchen facilities. The knowledge learnt from last night's debrief and how close Mosgiel was
to being isolated completely from the city.

In communicating with the city; this was difficult. The room was equipped with two-wa

communication to the £oc. I
Bill coordinated the community patrol. There were seven mobile units which were extremely
important. Each patrol sorted out an area of which they took care of and they continuously
looped patrolling that area. As a result had some good information on what was wet, dry and

different from last time. Will learn from that for future use.

Positive part is involving the community patrol. National organisation and they do have and
have had discussions at national level with Civil Defence. First time that the patrol played a
concentrated part in the event and they have a lot to learn from that exercise. They will be
better prepared for next time.

Mr Cameron congratulated the three boards on how they conducted during the incident and
how the communities responded. The communities demonstrated their own resilience.

DCC Controllers

Neil Brown - thanks for the feedback. It was hectic in the EOC. Today's comments will be
followed up; we are here to learn. The agencies worked well together - that was a positive.
It was a good idea that we should activate as requested by the Fire Service. Spatial
awareness - agree with comments about we could have made it more obvious. Greater flow
of information out of the EOC needs to be addressed.

Grant McKenzie - Council hasn't had a formal debrief. Still recovery work to be done.
Visibility to get oversight what was happening in the wider environment. Communication
back in. Information could flow back in as well as it could be and also information flowing
back out. Another issue was the collating of information. So much information had come in
it was hard to collate when we got to recovery phase. Some places had been assessed. We
need systems and processes right up front to ensure it is done right first time.

Positives include the extra effort put in by staff who were working long hours; also our
contractors. They were out there trying to give us eyes and ears. The only problem is they
weren't ringing us. The work of the community boards was appreciated. An outstanding
effort helping out the communities - well done Scott. Volunteers, and the work done by all





the volunteers - St Kilda Surf Lifesaving Club and the Red Cross. When you put the call out
for volunteers it is hard to say no to volunteers, so you get what you get. The Edgar Centre
is the designated evacuation centre although the stadium is also on the list.

Ruth Stokes - The key issues were covered by Grant - information and communication. Both
the awareness of what information is out there, the collation and analysis of it and the
communication of it so that It can be acted on Is the biggest learning. Putting resource on
that. Great staff and key operational staff working incredible hours, but to support them with
people who can provide them with information. Internally, looking at infrastructure and
assets. We do appreciate the community boards were the face of Council and thank them for
their efforts, as well as the Brighton Surf Lifesaving Club, St Kilda Surf Lifesaving Club and
other volunteers.

EOC functions:

Welfare

Derek King, Chair of Welfare - This is most important as it is people we are concerned with.
Thanks to those involved. Moved 55 people and 18 families. Three of them didn't even turn
up. Time was spent following up with the hotels to find out what happened to them. Where
did those people go who said they urgently needed accommodation? No adverse feedback.
Set up the South Dunedin centre on Thursday. The Red Cross were a great support. Didn't
need victim support, comms or Polytech for food apart from Scott who wanted food. Once
this was followed up they didn’t end up requiring It. The Red Cross was used a lot. There
needs to be a consistency of message - four groups trying to sort out Fulton Home. What is
their plan? More regular catch-ups are needed. It is good to be here as a group and talk
more; you do learn a lot. Finished just after lunch on Friday and then it was the weekend.
Who do I ring over the weekend or overnight for food parcels? Who do you ring at 2am in
the morning or over the weekend. Haven't had a committee debrief yet. We only meet once
a year, but we need to have more of those meetings, and spend more time on preparation.
It went well but we need to sort out what happens over the weekend.

How do you make people leave? On Saturday elderly couple wouldn't leave. House was
really damp. When it's not safe, how do you make people leave? Police advised that if death
or serious injury is imminent the Police can remove them under the Palice Act.

Mr Cameron- Talk to the DHB about some psychological support. Welfare is the interface
with the people.

Logistics

Wendy Collard - We could have rostered staff better at the EOC so that staff weren‘t doing
long hours. Better use of GIS and intel. Collating the logs and information coming in,
especially when pulling together the database. The phones - communication in and out of
the EOC could have been better especially with Customer Services. We weren't aware that
the CSA were going to close at 5pm and then calls went to the after-hours service, Tellus.
Everyone worked well together.

Being able to help people.

Media liaison

Andrea Jones - The key thing to do better is to get key consistent messages out more quickl
to front line staff (CSA). |
Positives - we found it helpful to be in the bunker. There was a great collaborate atmosphere
and it was easy to get to people - team work. The practical experience of a real life event -
training doesn't always prepare you for a real life event.

Learnings - resourcing. The Comms team is small and drew in expertise from other areas.
Pumping the resource into social media was exhausting - this needs to be addressed.
Looking across the organisation for people with the skills we can bring in to assist. Think
about how we can widen the base of people to be drawn on.

Greatest learning point - preparation. The more that we can do to update templates, think
about key messages in advance and rolling out messages. Good feedback from media - three






briefings. Great collaboration frorn Fire and Police. Paul and Kate put a lot of resource into
social media.

Mr Cameron: How many organisations have media people? How much contact was there
amongst media.

Paul McNamara - we fed a consistent message through the DCC media liaison - Andrea.
Police and Fire had established links. Could do more with DHB.

Mr Cameron: A consistent message should be easy to achieve.

Communications

Dave Stevenson - Positive was that the wired and wireless telephone network worked well,
While there were threats, the street corner cabinets survived well and this made the job
easy. The regular briefings on day one were helpful, every couple of hours. This should
happen at all these meetings.

What we could have done better - the handheld radios that were being issued are too
complex to operate for some people. Can reprogramme them to be more user-friendly.

Greatest learning - our organisation AREC got hit badly as its premises are in South Dunedin.
. All electronic

equipment should be above flood level.

Planning and Intelligence

Nicola Pinfold - All positive because the people were well versed on what they were doing.
The production of reports worked well. Observations from the welfare and the recovery - our
onsite presence at South Dunedin, it worked well having a base at South Dunedin.
Connections established at the EOC. Some of the mapping of agencies and how to contact
that the Customer Services Agency are now using were produced. These materials need to
be stored and used in the future. Comms staff being involved in the key decision making
meetings so they can clearly communicate.

Alan Worthington - Having an ORC person at the EOC would be beneficial and more live
access to data being collected. Having GIS mapping of the scale of the event. With
technology it is worth exploring this. Liaising with TLAs for larger events - if there is an
Otago-wide event we need to be able to communicate. Having people trained. Having the
Comms team sitting next to us and the amount of stuff going on to social media. Clearly a
big part of the work coming out of the bunker.

Mr Cameron: How did you gather intelligence from other agencies?
Kirstyn Lindsay - through the briefings and direct communication.

Derek King - Lots of people in South Dunedin don't have social media because they can't
afford it as the internet costs a lot of money, how do we get in front of them?

Andrea Jones - Used media in a general sense. Then actual physical drop of leaflet. Do we
need to think about drops earlier? We did put out social media messages to say if you have a
family member or friend who isn’t on soclal media make contact with them.

Derek King - Maybe all the agencies need to ring those people as most of them are clients.

Mr Cameron: It needs to be multi-media. In Christchurch we had to hold public meetings -
another way of spreading message.

Ruth Stokes - Public meetings were discussed. After door knocks, we didn't pursue it this
time due to scale and issues, but it was discussed.

Mr Cameron: The length of the event determines that as well. Need to think of whole
gambit of approaches.





Derek King - they might have TV.
Mr Cameron: Any other points to be raised?

Scott Weatherall - How much worse did the situation have to be before a declaration was
made?

Mr Cameron: 1 personally can't answer that. The Emergency Management team need to
answer that. It is down to how much resourcing was needed - would the situation be
improved by a declaration. The agencies have Acts they can work under. Making a
declaration doesn't change what you can or can't do. It is only where we really have a
situation where more resource is required. The decision is up to the Emergency Management
team on the day. That is the team of all the emergency services involved. Coordination is
what it is about. No one lost their lives. The system and resources were able to cope.
Communications is the element to be tidied and coordinated better. If emergency services
and controller can cope, then no need to declare.

Neil Brown - Would any benefit have accrued from a declaration, ie powers etc. Would like to
thank the team that was here. It was a relatively short event which changed rapidly and had
an unexpected outcome the next day. Will address the issues raised, but you haven't patted

ourself on the back enough for the amount of work. ﬁ *
— I didn't think there was a lack of coordination. From that point of
view it was a success.

Alastair Dickie - We were lucky.

Laurence Voight - There is an opportunity to tidy a few things up. The nuts and bolts issues
that need to be looked at - documentation and reference material available, numbers to ring,
who to go to, which agency will deliver. Would like to see for this room a CIMS structure up
and more use of whiteboards and maps that can be drawn on so people know what is going
on.

Mr Cameron: The key element is relationships. Perhaps meeting once a year is not enough,
How you relate to each other on the day. Good points about the EOC.

Mr Cameron: Pre-awareness campaign. This is what sandbagging does and doesn't do.
Know what to expect prior to event and whether it will work. Clarify what it will do.

Robyn Dawson MSD - Seme people didn’t know where to get sand bags.
Mr Cameron: Sand bags need a lot of plastic behind then to make them effective.
Nicola Pinfold -
. We should consider having a community response unit to coordinate response team

- this has been used in others.

Mr Cameron: If you look at community boards, it is about the community being prepared and
helping itself. The community response from community boards was the most positive.

Ruth Stokes - Communities need to be prepared. They need to have access to staff and
know what they can and can't do, who to contact and have equipment and resources. This
will need to feed into our internal debrief.

Paul McNamara - We were lucky.
We were getting messages from the person on the





ground that Police were about to evacuate. Having the Police, Ambulance and Fire in a
separate area of the EOC may hinder the flow of information.

Paul McNamara - CD was what the communication was. A medical group here and a liaison
person here - it is more than just one person sitting here. The amount of background work
to evacuate and transfer people is more than one person sitting in a room. We were lucky.
There have been some good learnings for the SDHB as an organisation.

Mr Cameron: In time the points will be worked through. The corrective action plan the DCC
puts out will be developed and shared. Is there anything else to clarify?

Ruth Stokes - Peter was here for a couple of days. Thank you Peter, from the DCC's
perspective, for your advice and input. It was greatly appreciated and your ongoing
involvement is appreciated.

Mr Cameron: Recovery is an ongoing task, will take some time and is a long job.

Thank you all for attending. This debrief will result in some enhancements and improved

communications. Relationships work the best.

The meeting closed at 3.49 pm.
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Vivienne Harvey

From: Bruce Hendry <tb.hendry@actrix.co.nz>
Sent: 5 June 2015 11:42 a.m.

To: Sue Bidrose

Subject: South Dunedin Stormwater

Attachments: June 2015 flood.docx





47 Greenacres Street
DUNEDIN 9014

CEO DCC 8 June 2015

Dear Sue

Further to my email sent to you on Friday about the South Dunedin flooding, |

thank you for your prompt response.

No doubt you will have read the 1968 report sent to you by my old boss T J
Williams and his comments and found it very informative.

I have listened to some radio talkback programmes and am now convinced a
major cause of the problem was blocked mudtanks.

I know that there is always a problem when the first rain occurs after the
autumn fall. This is why the use of street washers was an advantage because of
their ability to clean the gutters even when there are cars parked. There will be
more parked cars now than when | was involved in street cleaning. Although
street washers only ensure that gratings are clear this is the most likely cause
of blockage. Used properly then operator would detect if the tank needed

sump cleaning and act on this.

It is a pity that residents have always been reluctant to lift debris from gratings

There always the need to have mudtank sumps emptied regularly using gully
emptier vacuum trucks but this is not a blockage that occurs as often especially

when roads are sealed.

| believe there needs to be a review of the street cleansing and mudtank
maintenance programme especially on flat areas.

When | calculated the size of pipes needed the volume of pipe storage was
taken into consideration as it was the intention for the Portobello Road pumps
to keep the reticulated system empty. | hope the pumps are not now
programmed to have the system flooded before rain starts or that starting of
the pumps was later than it should have been. Pump logs should be compared

with rain fall records. .





Please make the Mayor aware of the 1960s programme of the renewal of the

stormwater pipes in this area.

My wife thought, at my age, | should not get involved with this matter but |
know that when | designed the renewal of the reticulation and my colleagues
designed the Portobello Pumping Station we did a good job. The people who
suffered unnecessary cost and flooding because of poor present day
maintenance by contractors or poor management of the system they should
not need to face this again apart from the cost to ratepayers. | convinced her

that if | could help, | should.

On another matter | referred to a blocked culvert in Conway Street Macandrew
Bay that caused a lot of damage to grounds of the school and play centre. | am
not involved with the school or play centre now but | observed an impressive
working bee there on Saturday cleaning up the mess. If my recollections are
correct the concrete intake was constructed by the Peninsula Cou nty following
the 1968 rainfall just before the County amalgamated with the city. Staff we
inherited from the County regularly checked it to ensure it was not over grown.
It had a grating that has been missing for some time but the contractor
working for the council it found on Sunday,damaged and useless. Because of
the nature of the water course it serves and the serious damage that can be
causedthis grating needs be renewed without delay. There could be another

heavy rain anytime soon.

Bruce Hendry
Phone 4761304





Grace Ockwell
s

From: Laura McElhone

Sent: Tuesday, 9 June 2015 12:22 p.m.
To: 'tb.hendry’

Subject: RE: Flood info

Thank Bruce,
I have already received a copy of the flood report that you referenced and we are reviewing

this as part of the follow up works.

Regards
Laura

----- Original Message-----

From: tb.hendry [mailto:tb.hendry@actrix.co.nz]
Sent: Tuesday, 9 June 2015 12:08 p.m.

To: Laura McElhone

Subject: Re: Flood info

----- Original Message -----

From: "Laura McElhone" <Laura.McElhone@dcc.qgovt.nz>
To: <tb.hendry@actrix.co.nz>

Sent: Monday, June 08, 2015 8:52 PM

Subject: Flood info

Dear Bruce,

Thank you for the information provided in your correspondence with Sue. We
spoke in the immediate aftermath of the floods. I apologise if I was a

little curt with you at that time but as I am sure you can appreciate it was

a rather stressful time.

At this stage I have briefly reviewed the flood report from your colleague

and we are currently reviewing the pumping station performance, pump regime,
rainfall and flow patterns during the event to identify any issues with how

the system operated during the event. We will bear in mind your comments
regarding the way the system was designed to operate as part of that review.

For your reference, the stormwater from the area that you described as the
Tainui low levels no longer discharges to the Musselburgh pumping station.
There is now a stormwater pumping station adjacent to the Musselburgh
pumping station which transfers this water to the Portobello pumping
station.

My understanding is that the mud tank maintenance records are also being
reviewed by the relevant team.

Regards
Laura McElhone

Sent from my iPhone

If this message is not intended for you please delete it and notify us
1





immediately; you are warned that any further use, dissemination,
distribution or reproduction of this material by you is prohibited.

Thank you and I appreciate the presure you were under as I have been there
myself at times. Just to as always Taianui Low levele always drained to
Musselburgh PS from where it is pumted to join the South Dunedin system at
the corner of Andersons Bay Road and Portobello Road.

I suggest you ask the CEO for a copy of the City Engineers Report on the
March 8th 1968 storm sent to the CEO by last week.It is a very
comprehensive report on the drainage system.

Bruce H





Grace Ockwell
\

From: Vivienne Harvey on behalf of Sue Bidrose
Sent: Wednesday, 17 June 2015 10:38 a.m.

To: "Bruce Hendry'

Ce: Laura McElhone; Doug Hall

Subject: RE: My final correspondence on Flood

Dear Mr Hendry

Thank you for your further correspondence regarding the stormwater system and the performance of mud tanks
during the recent flood.

I have referred your letter to Laura McElhone, Group Manager Water and Waste, who will respond to direct on my
behalf.

Regards

Sue

Dr Sue Bidrose
Chief Executive Officer
Dunedin City Council

50 The Octagon, Dunedin; P O Box 5045, Moray Place, Dunedin 9058, New Zealand
Telephone: 03 474 3851
Email: Sue.Bidrose@dcc.govt.nz

e DUNEDIN CITY
S wenog
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5% Please consider the environment before printing this e-mail

From: Bruce Hendry [mailto:tb.hendry@actrix.co.nz]

Sent: 12 June 2015 2:47 p.m.

To: Sue Bidrose

Cc: Doug Hall

Subject: My final correspondence on Flood





47 Greenacres Street

Macandrew Bay

CEO DCC

12" June 2015

My final correspondence on the flooding

The surface water has gone and the priority of helping those affected seems to
be in good hands. The follow up must be how this happened, why this
happened and what needs to be done to prevent a re-occurrence.

Rainfall records being researched by —show this was not a record
rainfall and we are sure the reticulation and pumps are able to cope with a

storm of this intensity if maintained and operated correctly.

Yesterday | had a short discussion with Doug Hall and Andrew Wylie. | have
had association with Doug for many years and respect him as a practical hard
worker. | gave them a copy of the City Engineers 1968 storm report and this
note..

I have spent a couple of hours in the area of South Dunedin where | spent most
of my working hours for a few years over fifty years ago. Just to refresh my
fading memory. There is no doubt the whole area is well served with the
correct placing of mud-tanks (MT) BUT the blockage of any one MT creates a
potential for local flooding. Even with the best maintenance there is always a
chance of a MT blocking.

In some cases, but not all, if a MT blocks, rising water can flow to the
catchment of the next MT without seriously flooding property.

I am concerned the recent, and no doubt expensive, alterations to the kerb
and channel layout with intrusions onto the carriageway mainly at
intersections, will hinder the on-flow of surface water from one MT catchment
to the next and compound possible flooding. (Examples of this are at Shore
Street/Musselburgh Rise, Market Street/Tedder Street, Richardson Street/
Moreau Street and Hargest Cres./Coughtrey Street/Forbury, New Street/Prince





Albert Road and all along Bellona Street). There may be more. | cannot see
the useful purpose of this work.

I have followed statements that have been published in the ODT and if these
have been correctly reported there are some to be questioned.

On page 1 on June 8™ your contractor disputes claims of drains blocked. No
doubt there were no blocked drains but residents often refer to MTs as drains.
This is the article with the classic response from — of “Hell no” when
asked if plants should grow in mudtanks.

On page 5 of the ODT on 9" June your staff report burst pipes in Sandringham
Street. | could not envisage enough water pressure to burst a pipe so | had a
look there today and saw repairs where a manhole has appeared to have
surcharged. Incidentally Sandringham Street does not contribute to the South
Dunedin System but to the Forbury Road aqueduct with an ocean fall.

| have a problem comprehending the thoughts about road surface damage
because of fine material being washed away but this is not an issue at present.

On page 4 in the ODT of 10" June | agree with the comments made by a .

- He has his fact right about previous maintenance and if he is right about
the lack of gully emptier equipment held by the present contractor there is
reason to be concerned.

When | was first involved in contact supervision many years ago a very good
contactor told me | had a duty to the unsuccessful tenderer to ensure work
was done to the specification. Either work is not being done to the
specification or the specification needs to be reviewed.

I am very surprised to read that “mudtanks found to be within acceptable
limits ~typically less than half —full of silt and with the grates free of debris
require no further action”.

Because of the width of the carriageways in South Dunedin and St Kilda nearly
all MTs are standard No 1 design. The depth of these is 1m. The invert of the
225 inspection half trap is 300 mm from the bottom of the sump (Refer to
DD&SB Plan F298). If the sump is half full and has 500mm of silt it is either
blocked or soon will be.





There are 2 ways a MT can stop working

(a) The sump is silted up.
(b) The grating is blocked

There is a chance some resident could clear a grating (not often) or a chance
water flow may clear the grating. There is no way an overfull silted su mp can
be cleared by a resident or water pressure. It must be cleaned out by lifting the
grating and using a special sump shovel or vacuum truck.

If the Council audit on the 30" April found 1 in 5 mudtanks blocked it is not
surprising there was flooding. If there are 1900 MTs 380 would be blocked. As
this storm occurred soon after the autumn leaf fall there would also have been
some grating blockages. | was also disappointed at the amount of leaves and
debris and the untidy appearance of the gutters and MT gratings that | saw in
spite of the rain.

I am sure that all of the people who have needed to lift carpets from their
home would agree the “return to the gold plated, inefficient service which
the Council has moved away from 12 years ago” is what should happen.

I do not believe rising sea levels to be a cause with a sealed and pumped
system. Rising ground water levels could be caused by us installing a sealed
stormwater system where only private stormwater drains or mudtanks are
only way water can get picked up. It replaced an old system of unjointed pipes
that probably acted as field drains that would have kept the water level down.
| wrote to you in June 2014 about this.

With respect to the surcharge of waste water. Infiltration of stormwater into
foul drainage system will always be a problem. Some reduction may be made
by constantly inspecting individual properties to ensure storm water is not
being discharged into the foul drains but it needs to be an on- going process
with the Kiwi do it yourself attitude.

Surrey Street foul sewer has been a problem for years and no doubt will
continue to be a problem unless is remedial work is undertaken. It is not an
easy problem to fix. We installed a seat of the pants connection between the
foul and stormwater systems in Hillside Road near Eastbourne Street (would
now be illegal) but its usefulness is in doubt.





The June 2015 rainfall over a long period is more likely to create problems with
foul sewers because of the longer intensity time the system has.

Portobello Road stormwater Pumping Station has an intensity time of 43
minutes.

One of the problems with the council out sourcing work is the loss of staff
experience. Ask a consultant the time and he will want to borrow your watch
and you need to pay him to learn what you already know.

There are problems to be solved.

Bruce Hendry
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47 Greenacres St

Macandrew Bay
His Worship 1 July 2015
Mayor of Dunedin
Dear Sir,

Re. your statements relating to the South Dunedin Stormwater System.

(1) I have read statements you have made in the papers and again on the Radio Dunedin
talk back last Saturday morning. I think in fairness to you, I should endeavor to enlighten
you on some facts.

The Stormwater System

(2) Firstly the South Dunedin stormwater reticulation is not as old as you believe. I spent
several years in the 1960s designing and supervising the renewal of the stormwater
sewers in the area bounded by Andersons Bay Road, Forbury Road, South Road and Bay
View Road. This work had been started before the 2nd world war when some work was
done in Hillside Road and Macandrew Road. The two major aqueducts in Andersons Bay
Road, and what is now Timaru Street and the St Kilda aqueduct existed. In the area
referred to, old unjointed pipes in most footpaths were replaced with sealed and tested
pipes of various designed sizes. However the only way that water can get into the new
pipes is through mudtanks or private drain connections. (Refer to Para 10 below)

(3) Darrel Robinson continued this in the St Kilda area after I was transferred to the
Roading and Street Cleansing section of the City Engineer’s Department.

(4) The Portobello Road Pumping Station had not been commissioned at that time. Now
the pumps there adequately drain this area.(Refer to the correspondence from T J
Willaims)

Limits of the Catchment area

(5) Although there are hills on two sides of South Dunedin surface water from the hills
does not, or should not, enter the South Dunedin catchment, as you seem to believe. I
suggest you read a report prepared by T J Williams who was Deputy City Engineer and
later City Engineer following the rain in 1968. There is also an email that

sent to Laura McElhone on 21* June 2015 and acknowledged by Chris Henderson
referring to the waste water problem and analyzing rain records showing that the June
2015 rain should not have caused flooding of stormwater in South Dunedin..





(6) I have already sent emails to the your CEO on 5% June and 7 June 2015 relating to
this June event.

The cause of the Flood

(7) It is apparent the flooding was caused by, blocked mudtanks, (if a mudtank is half full,
which is said to be the test), it is blocked, blocked screens in Portobello Road, or pumps
at the Portobello Road pumping station not being operated correctly. The flooding could
be a combination of any of these but the cause needs to be determined. Another
possibility I have not referred to in my earlier correspondence is the silting up of trunk
stormwater sewers or aqueducts. I just did not think this would have been allowed to
happen. The surcharge of wastewater should have been limited to the Surrey Street area
and certainly need to be reviewed.

Rising Ground Water

(8) Rising groundwater cannot be caused by rising sea levels because the sea has not risen
significantly yet. The Beca Options Report prepared for the Council on 8™ July 2014 in
Scenario A in Table 1 on Page 3 shows a Sea level rise of 0.30m above 1990 MSL by
2040.

(9) Dr John Hannah, retired Professor of Surveying Otago University has made a study of
sea levels figures for Dunedin using data from 1899 —2013 inclusive. The linear sea level
rise over that period has been 1.29 +/- 0.08 mm/yr (the +/- 0.08 mm/yr is the standard
deviation). This result should be in the process of being published in the Journal of
Geophysical Research. In addition, GPS data from the last 15 years shows no evidence of
any regional land uplift or subsidence. Dr Hannah reports the definitive number for sea
level rise in Dunedin is 1.29mm/yr. At this stage the local tide gauge data does not show
any evidence of an acceleration in the rate of sea level rise.

(10) On 20™ June 2014 I wrote to Councilor Benson-Pope following a newspaper report
on Thursday 18" June 2014 when rising ground water was being considered following the
release of Beca Report. In that letter I wrote. “It is possible that un-jointed pipes acted as
field drains and replacing them with tested sealed lines (refer to Paragraph 2 above) has
denied the collection and disposal of rain water that falls on other than roofs and sealed
surfaces” . This is supported by the article below the heading “Bore research shows water
table on the rise” on Page 15 of the ODT on 13™ June 2015 where Dr Gavin Palmer of the
Otago Regional Council reports “The bores show the ground water was 93% seawater
closer to the coast, but much closer to freshwater further inland.”

Sub soil Drainage

(11) The Beca Report in the last paragraph on Page 12 suggests a “proposed intervention
strategy ...... to provide passive subsurface drainage”. I could look at the construction
plans I prepared in the 1960s and suggest locations where experimental connections could





be made to the lengths of the original un-jointed pipes that still remain to determine if
they could be used as “field drains” to lower water levels. It would be relatively
inexpensive connection. Feel free to contact me if you think I can assist with this. Phone

4761308

(12) There is a risk of excessive dewatering of soils could cause ground shrinkage
affecting masonry fences and buildings. This is also mentioned in the Beca Report.

Conclusion

(13) I have not gone public with my comments as I prefer to deal with the Council
directly, but I feel for the people in South Dunedin. Many of them have nothing and now
they have less. Those who own their homes have had them devalued and a repeat could
see them having trouble getting insurance cover.

(15) I'believe the Council now needs support these people with changed maintenance and
street cleansing programme to ensure there is no repeat of flooding caused by rains below

the design intensity. By making these changes public in time the area will get back the
confidence it deserves without lowering property values.

Yours faithfully

T. Bruce Hendry MNZIS (Retired)





Grace Ockwell

From: O
Sent: Monday, 6 July 44 p.m.

To: 'tb.hendry@actrix.co.nz'

Subject: Acknowledgement from the Mayor's Office to Mr Hendry - FW: South Dunedin
Flooding -

Attachments: letter to Mayor.doc

Dear Mr Hendry

On behalf of the Mayor, thank you for your email, which has been forwarded to the General Manager
Infrastructure and Networks for consideration, and a response back to you directly, if required.

Yours sincerely

Personal Assistant to the Mayor of Dunedin
Dunedin City Council

50 The Octaion, Dunedin 9016; PO Box 5045, Moray Place, Dunedin 9058, New Zealand

Telephone: Fax: 03 474 3594
Email:_%m; www.dunedin.govt.nz

5% Please consider the environment before printing this e-mail





Grace Ockwell

From:

Sent: Friday, 31 July 2015 05:31 p.m.

To: Ruth Stokes; h

Cc: mayor@dcc.govt.nz

Subject: FW: Acknowledgement from the Mayor's Office to Mr Bruce Hendry - - RE: South
Dunedin Flood - and email to Ruth Stokes to for a member of her team to reply to

Mr Hendry direct

Dear Ruth/-

I leave it with you/the appropriate staff member in your team, to provide a response direct to Mr Hendry please,
with a copy to the Mayor for his information.
Thank you

From:
Sent: Friday, 31 July 2015 5:28 p.m.
To: 'Bruce Hendry'

Cc: mayor@dcc.govt.nz

Subject: Acknowledgement from the Mayor's Office to Mr Bruce Hendry - - RE: South Dunedin Flood
Dear Mr Hendry

On behalf of Mayor Dave Cull, thank you for your email.

Please accept this email as acknowledgement of your correspondence.

As your correspondence is of an operational nature, it has been forwarded to the General Manager Infrastructure
and Networks and her team for consideration.

The appropriate Council officer will action a response to you directly.

Thank you for taking the time to write to the Mayor.

Yours sincerely

Personal Assistant to the Mayor of Dunedin
Dunedin City Council

50 The Octagon, Dunedin 9016; PO Box 5045, Moray Place, Dunedin 9058, New Zealand

Telephone: 03 Fax: 03 474 3594
Email: dcc.govt.nz; www.dunedin.govt.nz

5% Please consider the environment before printing this e-mail

From: dece Hendry [mailto:tb.hendry@actrix.co.nz]

Sent: Thursday, 30 July 2015 9:47 a.m.





To: mayor@dcc.govt.nz

Subject: South Dunedin Flood

47 Greenacres Street

Macandrew Bay
Dunedin 9014
Phone 476 1308
His Worship 30th July 2015
Mayor of Dunedin
Dear Sir,

On 1* July 2015 I wrote to you under the heading;:-

Re. your statements relating to the South Dunedin Stormwater System.

I had this correspondence acknowledged by _your Personal Assistant who said on your
behalf, *my correspondence had been forwarded to the Genera Manager Infrastructure and Networks for

consideration and a response back to you directly, if required”.
After nearly a month I have had no further contact.

In the last two paragraphs I wrote

‘I have not gone public with my comments as I prefer to deal with the Council directly, but I feel for
the people in South Dunedin. Many of them have nothing and now they have less. Those who own
their homes have had them devalued and a repeat could see them having trouble getting insurance
cover.

I believe the Council now needs support these people with changed maintenance and street cleansing
programme to ensure there is no repeat of flooding caused by rains below the design intensity. By
making these changes public in time the area will get back the confidence it deserves without lowering

property values.’

I still feel strongly for these people and see it essential the Council admit to the failure of maintenance or
operation of the South Dunedin stormwater system. I will not be silent on this matter because of the long
term and unnecessary devaluing of properties. I do not own property in South Dunedin so I am not
personally affected.

I don't attribute blame on present staff, as it is obvious to me they do not have the knowledge or
experience to have known better. This is the price the Council pays for out sourcing and employing staff
without the necessary skills. The fault is not theirs.

We have seen the acknowledgement of errors with the South Dunedin cycle ways which must be admired. It
is honest, but the cost of cycleway errors is insignificant compared to the personal cost of the unnecessary
flooding on a ratepayers.

Perhaps a full enquiry would be appropriate or should the media now be made aware.
I look forward to a reply from you.

Yours faithfully

T. Bruce Hendry
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October 2015.

If no response is received by 5pm tomorrow (Tuesday) 3 November 2015, the matter will be referred as a formal
complaint to the Ombudsman.

Kind regards, Elizabeth

Elizabeth Kerr

Sent from Mail for Windows 10

From: Grace Ockwell

Sent: Friday, 30 October 2015 4:58 p.m.

To: Elizabeth Kerr

Subject: RE: FW: LGOIMA Information Request - South Dunedin Flood

Hi Elizabeth,
In haste. A full response will be provided on Monday.
Kind regards

Grace

From: Elizabeth Kerr
Sent: Friday, 30 October 2015 2:49 p.m.

To: Grace Ockwell; DCC LGOIMA Information Request

Cc: Elizabeth Kerr; Sue Bidrose; Sandy Graham; Kristy Rusher; Laura McElhone; editor@odt.co.nz
Subject: Re: FW: LGOIMA Information Request - South Dunedin Flood

Dear Grace
Please acknowledge receipt of my email below (28.10.15) and advise progress. Thank you.
Kind regards

Elizabeth Kerr

Sent from my smartphone network

———————— Original message --------

From: Elizabeth Kerr | || G

Date: 28/10/2015 12:10 pm (GMT+12:00)

To: Grace Ockwell <Grace.Ockwell@dcc.govt.nz>, DCC LGOIMA Information Request
<officialinformation@dcc.govt.nz>

Cc: Sue Bidrose <Sue.Bidrose@dcc.govt.nz>, Sandy Graham <Sandy.Graham@dcc.govt.nz>, Kristy Rusher

<Kristy.Rusher@dcc.govt.nz>, "Laura McElhone <laura.mcelhone@dcc.govt.nz>" <laura.mcelhone@dcc.govt.nz>,


http://go.microsoft.com/fwlink/?LinkId=550986
mailto:editor@odt.co.nz
mailto:Grace.Ockwell@dcc.govt.nz
mailto:officialinformation@dcc.govt.nz
mailto:Sue.Bidrose@dcc.govt.nz
mailto:Sandy.Graham@dcc.govt.nz
mailto:Kristy.Rusher@dcc.govt.nz
mailto:laura.mcelhone@dcc.govt.nz
mailto:laura.mcelhone@dcc.govt.nz

editor@odt.co.nz, Elizabeth Kerr ||| | G

Subject: FW: LGOIMA Information Request - South Dunedin Flood

Dear Grace
Reference No: 520749

Please could you indicate if the further information r low can be provided within 20 working days
(today) if taken from the date of the request made on 30/9/15, see below (noting name correction delivered next
day, 1/10/15).

This official information request is not dependent on the issue of a ‘council report’ at an indeterminate November
2015 meeting of a council standing committee or that of the full council. As in indeed stands and applies to your
official response of 25/9/15 when you said: Please note that the questions raised by the former DCC staff member are
comprehensively addressed in a report scheduled to be presented in public at the next meeting of either the Infrastructure Service
Committee on 13 October 2015 or the next meeting of Council on 27 October 2015.
| look forward to detailed response.

Kind regards, Elizabeth

Elizabeth Kerr

Sent from Mail for Windows 10

From: Elizabeth Kerr

Sent: Thursday, 1 October 2015 10:36 a.m.

To: Grace Ockwell; DCC LGOIMA Information Request

Cc: Elizabeth Kerr; Sue Bidrose; Sandy Graham; Kristy Rusher; Laura McElhone; editor@odt.co.nz
Subject: Re: LGOIMA Information Request - South Dunedin Flood
Dear Grace (and All)

The below should read Bruce Hendry (not Henry).

Apologies, the error due to predictive text and my inattention.
Regards

Elizabeth Kerr

Sent from my smartphone network

———————— Original message --------

From: Elizabeth Kerr || | |

Date: 30/09/2015 11:01 PM (GMT+12:00)

To: Grace Ockwell, DCC LGOIMA Information Request

Cc: Sue Bidrose, Sandy Graham, Kristy Rusher, Laura McElhone, editor@odt.co.nz, Elizabeth Kerr
Subject: LGOIMA Information Request - South Dunedin Flood

Dear Grace

Reference No: 520749 [Confirmation of receipt of LGOIMA request]

Would Dunedin City Council please provide, in electronic format, copy of all communications received from Bruce
Henry and Trevor Williams in the period 1 May 2015 to 31 July 2015.

| look forward to your prompt reply.

Kind regards


mailto:editor@odt.co.nz
http://go.microsoft.com/fwlink/?LinkId=550986
mailto:editor@odt.co.nz
mailto:editor@odt.co.nz

Elizabeth Kerr

From: Elizabeth Kerr

Sent: Monday, 28 September 2015 8:15 p.m.
To: Grace Ockwell

Cc: Elizabeth Kerr

Subject: Re: FW: LGOIMA Information Request

Dear Grace
Thanks very much for this information and its set out.

The identity of the requestor was privately revealed to me a while back - question 4 has been answered, somewhat
rhetorically given time elapsed.

| look forward to reading the pending report as well as attending the ISC or Council meeting for further clarification
on infrastructural cause/contributing factors to the South Dunedin flood.

Kind regards, Elizabeth

Sent from my smartphone network

———————— Original message --------

From: Grace Ockwell <Grace.Ockwell@dcc.govt.nz>

Date: 25/09/2015 2:52 PM (GMT+12:00)

To: I

Cc: Kristy Rusher <Kristy.Rusher@dcc.govt.nz>, Sandy Graham <Sandy.Graham@dcc.govt.nz>, Laura McElhone

<laura.McElhone@dcc.govt.nz>
Subject: FW: LGOIMA Information Request

Dear Elizabeth,

| refer to your email of 3 September 2015 requesting various information about the South Dunedin stormwater
pumping stations.

Your request has been considered under the provisions of LGOIMA and the following response is provided.
| have repeated your questions to give context to our response.

Question 1.
I would like to request the asset register entries (or database or other list) for all DCC-owned stormwater pumping

stations that serve South Dunedin and which due to their physical location will have functioned or not during the
flood in early June 2015.

DCC Response
There are two stormwater pumping stations serving the South Dunedin catchment. The Portobello pumping station

and the smaller Tainui pumping station which is co-located with the Musselburgh wastewater pumping station.
The "Musselburgh pumping station" refers to the wastewater pumping station that pumps to the Tahuna
wastewater treatment plant.


mailto:Grace.Ockwell@dcc.govt.nz
mailto:Kristy.Rusher@dcc.govt.nz
mailto:Sandy.Graham@dcc.govt.nz
mailto:Laura.McElhone@dcc.govt.nz

Question 2.

A former DCC staff member was advised recently that one major reason for the flooding was that at least one of the
Musselburgh pumping station pumps was not working. When questioned by this person Laura McElhone, group
manager water and waste, denied there was even a stormwater pumping station at Musselburgh, then had to
agree that there was.

Why did Laura McElhone (group manager) not know that there was a stormwater pumping station at Musselburgh,
given the length of time she had been employed by DCC (since April 2008)?

DCC Response:
In responding to this request the Group Manager Water and Waste, Dr Laura McElhone assumes that you are

referring to a conversation that she had with a former Dunedin City Council staff member on 4 June 2015. During
that conversation the former DCC staff member seemed to be suggesting that foul sewage was pumped from the
Musselburgh pumping station to Portobello and Dr McElhone assured him that this was not the case. During a
later conversation with the former DCC staff member it became apparent that Dr McElhone and he had been
talking at cross purposes; they then confirmed that they both had the same understanding of the configuration of
the network. (i.e. the Tainui stormwater pumping station pumps stormwater to Portobello).

Question 3

Is it correct that the former DCC staff member, now member of the public, has recently made five requests to DCC
seeking the pump logs for Musselburgh stormwater pumping station, to confirm if the pumps were working or not
— presumably before, during and after the flood at South Dunedin in early June 2015? And that DCC refused to
release the logs?

DCC Response
No. Itis not correct that five requests were made to the DCC for this information.

Question 4
Who made the five requests mentioned at 3.? And were these treated as LGOIMA requests?

Question 5.
On what grounds is DCC refusing to release the pump logs?

DCC Responses to Questions 4 and 5:

The name of the requestor is withheld pursuant to section 7(2)(a) of LGOIMA in order to protect their privacy.

The request for information was processed by Water and Waste Services staff. The information requested was not
provided as the data had not been verified.

Please note that the questions raised by the former DCC staff member are comprehensively addressed in a report
scheduled to be presented in public at the next meeting of either the Infrastructure Service Committee on 13
October 2015 or the next meeting of Council on 27 October 2015.

With regard to the comment on the public availability of infrastructure information, the Council's Integrated
Management Plans are the best source of this information and are available on our website and provide detailed
information on the Council's stormwater infrastructure.

You can view these plans here: Catchment management - Dunedin City Council
Yours sincerely,

Grace Ockwell
Governance Support Officer
Civic and Legal

Dunedin City Council

50 The Octagon, Dunedin; P O Box 5045, Moray Place, Dunedin 9058, New Zealand
Telephone: 03 477 4000

Email: grace.ockwell@dcc.govt.nz


http://www.dunedin.govt.nz/services/stormwater/integrated-catchment-management-plans
mailto:grace.ockwell@dcc.govt.nz

P Please consider the environment before printing this e-mail

From: Elizabeth Kerr ||| | G

Sent: Thursday, 3 September 2015 10:55 p.m.

To: Sandy Graham

Cc: Elizabeth Kerr; Grace Ockwell; Laura McElhone; editor@odt.co.nz
Subject: LGOIMA Information Request

Dear Sandy

Noting last year’s DCC media release [my highlighting]:

City Care Contract Starts Today (28.2.14)

DCC staff will still be responsible for looking after treatment plants, pumping stations and water reservoirs.
The contract with City Care is expected to deliver annual savings of at least $350,000. As well as cost savings, the
contract will deliver other considerable benefits. These include more assessment of sewer pipe condition through
the dedicated use of specialist equipment, which will enable better renewal planning. It will also allow more
wastewater and stormwater sewers to be cleaned regularly, which will reduce the risk of flooding, as well as
reducing the amount of sediment reachlng the Otago Harbour.

And noting this information at the DCC website:

Andersons Bay Water Main Renewal

We are about to begin the second stage of water, wastewater and stormwater pipeline renewal work in the
Andersons Bay and Musselburgh areas.

My requests for information are:

1.

| would like to request the asset register entries (or database or other list) for all DCC-owned stormwater pumping
stations that serve South Dunedin and which due to their physical location will have functioned or not during the
flood in early June 2015.

2.

A former DCC staff member was advised recently that one major reason for the flooding was that at least one of the
Musselburgh pumping station pumps was not working. When questioned by this person Laura McElhone, group
manager water and waste, denied there was even a stormwater pumping station at Musselburgh, then had to
agree that there was.

Why did Laura McElhone (group manager) not know that there was a stormwater pumping station at Musselburgh,
given the length of time she had been employed by DCC (since April 2008)?

3.

Is it correct that the former DCC staff member, now member of the public, has recently made five requests to DCC
seeking the pump logs for Musselburgh stormwater pumping station, to confirm if the pumps were working or not
— presumably before, during and after the flood at South Dunedin in early June 2015? And that DCC refused to
release the logs?

4.
Who made the five requests mentioned at 3.? And were these treated as LGOIMA requests?


mailto:editor@odt.co.nz
http://www.dunedin.govt.nz/your-council/latest-news/february-2014/city-care-contract-starts-today
http://www.dunedin.govt.nz/your-council/council-projects/andersons-bay-water-main-renewal
http://www.dunedin.govt.nz/your-council/council-projects/andersons-bay-water-main-renewal/project-timelines
http://www.dunedin.govt.nz/your-council/council-projects/andersons-bay-water-main-renewal/background-and-the-new-pipes
http://www.dunedin.govt.nz/your-council/council-projects/andersons-bay-water-main-renewal/background-and-the-new-pipes

On what grounds is DCC refusing to release the pump logs?

Lastly, an observation.

I note the DCC Draft Infrastructure Strategy (released for consultation 24 March 2015) does not include a list
of stormwater pumping stations (amongst other infrastructure assets not accounted for in the document).

| have no wish to start a policy/strategy ‘content’ debate here but an asset register (existing ‘3 waters’
assets, where known) should be available online for public scrutiny alongside or as part of (appendices) the
Infrastructure Strategy. The Draft Strategy appears to be deficient in many respects although, of course, this
is not the place to argue it.
http://www.dunedin.govt.nz/__data/assets/pdf_file/0004/488245/Infrastructure-Strategy.pdf

| look forward to reply.

Kind regards, Elizabeth

Elizabeth Kerr

If this message is not intended for you please delete it and notify us immediately; you are warned that any further use, dissemination, distribution or reproduction of this
material by you is prohibited.

If this message is not intended for you please delete it and notify us immediately; you are warned that any further use, dissemination, distribution or
reproduction of this material by you is prohibited.
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