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To:
Subject: FW: LGOIMA re: Noise Control Costs
Date: Tuesday, 30 June 2020 02:25:00 p.m.
Attachments: LGOIMA - Noise control costs.pdf
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| refer to your request below relating to information regarding Noise Control. Please accept my
apologies for the delay in responding to your request.

Attached for your information relating to your request. | also advise that the Council uses
Armour Guard and Allied Security for responding to noise complaints.

The Police assist the Council in seizures of property and in 2019 there were 92 seizures (all after
hours) and so far in 2020 there have been 33 seizures (32 after hours and 1 daytime).

| trust this answers your questions.

Regards

Jennifer Lapham

Governance Support Officer

Civic
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The number of Noise Control calls/complaints so far in 2020

1678

The number of Noise control calls/complaints between 2010 — 2019 — by year

2010-3090
2011-3133
2012 -2812
2013 -2982
2014 -3231
2015-3233
2016 — 3394
2017 — 3542
2018-3799
2019-4122

The number of excessive noise notices issued so far in 2020

489

The number of excessive noise notices issues per year since 2010

2010-106
2011-485
2012 -639
2013-736
2014 -1146
2015-1378
2016 - 1402
2017 - 1403
20181605
2019 -1592

How many speakers/items have been seized in 2020 and 2019

2019-92
2020-29

What was the category of callouts so far in 2020 and years prior e.g. party callout

2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
Alarm 38 25 39 34 30 32 38 41 63 48 24
Band 95 145 167 105 92 64 85 97 84 101 27
Busker 0 0 0 0 12 13 9 9 8 0 1
Construction 12 20 19 19 8 19 34 34 38 19 14
Machinery 82 72 72 50 66 55 46 63 66 65 30
Other 565 | 409 | 312 | 342 299 | 244 | 235 188 | 324 | 353 91
Public 111 154 88 117 149 109 27 23 39 61 15
Gathering
Rooster 0 0 0 0 0 2 2 0 1 0 0
Stereo 2087 | 2308 | 2115 | 2315 | 2571 | 2662 | 2888 | 3064 | 3158 | 3469 | 1474
Vehicle 0 0 0 0 4 33 30 23 18 6 2







© Requester Details

Mitch Redman
MetroNews - NZ Broadcasting School CHCH
mir4ss@arsstudentacnz

0277858429

miroass@anstudentacnz





Request Text

Hi There © Just enquiring about Noise Control costs. I from Christchurch and
funning a story on the Christchurch City Council and how much money they
spend of Noise Control, 50 just looking to compare with other councils from
around the country. -Are noise control officers Dunedin City Council staff, or a
security firm? If so what security firm. -The number of Noise Control
calls/complaints so far in 2020 -The number of Noise Control calls/complaints
between 2010-2019 (2010 Reports, 2011 Report and 50 on) -The number of
Noise Control excessive noise notices issued so far in 2020 -The number of
Noise Control excessive noise notices issued per year since 2010. (2010 Reports,
2011 Report and so on) -The areas/suburbs/ward's that received the most noise
‘complaints in 2019 -The areas/suburbs/ward's that received the most noise
‘complaints so far in 2020 -How much money did the Dunedin City Council
spend on Noise Control last year? -How much money has the Dunedin City
Council spent on Noise Control in 2020, - How many speakers/items have been
seized by Noise Control in 20207 - How many speakers/items have been seized
by Noise Control in 20192 -Do you know the figure of how much the seized
items or speakers cost in 2019/20207 e.g UE BOOM Speaker $150 - What is the.
average time noise control s called? e.g 10pm, 3am -What was the category of
callouts so far in 2020, and years prior? £.g 341 Party callouts, 23 Gardening
callouts, Etc - How many times were Police called to assist in Noise Control
Complaints in 20197 - How many times have Police been called to assistin
Noise Control Complaints in 20207 Kind Regards, Mitch Redman





Rebecca Murray
GOVERNANCE SUPPORT OFFICER
Cilvic
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The number of Noise Control calls/complaints so far in 2020

1678

The number of Noise control calls/complaints between 2010 — 2019 — by year

2010-3090
2011-3133
2012 -2812
2013 -2982
2014 -3231
2015-3233
2016 — 3394
2017 — 3542
2018-3799
2019-4122

The number of excessive noise notices issued so far in 2020

489

The number of excessive noise notices issues per year since 2010

2010-106
2011-485
2012 -639
2013-736
2014 -1146
2015-1378
2016 - 1402
2017 - 1403
20181605
2019 -1592

How many speakers/items have been seized in 2020 and 2019

2019-92
2020-29

What was the category of callouts so far in 2020 and years prior e.g. party callout

2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
Alarm 38 25 39 34 30 32 38 41 63 48 24
Band 95 145 167 105 92 64 85 97 84 101 27
Busker 0 0 0 0 12 13 9 9 8 0 1
Construction 12 20 19 19 8 19 34 34 38 19 14
Machinery 82 72 72 50 66 55 46 63 66 65 30
Other 565 | 409 | 312 | 342 299 | 244 | 235 188 | 324 | 353 91
Public 111 154 88 117 149 109 27 23 39 61 15
Gathering
Rooster 0 0 0 0 0 2 2 0 1 0 0
Stereo 2087 | 2308 | 2115 | 2315 | 2571 | 2662 | 2888 | 3064 | 3158 | 3469 | 1474
Vehicle 0 0 0 0 4 33 30 23 18 6 2






