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Kia ora 

I am writing in response to your official information request received on 21 November
2024.  Your original request (in bold), together with our response is included below.

1.            A copy of, and the date and place of publication of the notice for the:

                a.  Dog control and poundage fees for financial years 2023-24 & 2024-25.

               Copies of the public notices for the Animal Control Fees and the Animal Control
Report  (showing the date and place) are attached as            Attachments A and B.

 

                b.  Dog Control Policy and Practises Report for the financial years 2022-23
& 2023-24.

               2022/23:  The Report was advertised 9 September 2023 (Attachment B).  If you
wish to view a copy of the report it can be found via the      following link:    Agenda of
Customer & Regulatory Services Committee - Tuesday, 12 September 2023 and also as
Attachment C

 
               2023/24:  The Report was advertised on 21 September 2024 (Attachment B).  If you wish
to view a copy of the report it can be found via             the following link:
https://infocouncil.dunedin.govt.nz/Open/2024/09/CRC_20240917_AGN_2714_AT.PDF  and
also as Attachment D.

 

2.            In relation to the dog registration process:

a.  The application form and all other information or documents provided to a
person seeking to apply to register a dog for or during         registration years 2023-24
& 2024-25.

b.  All documents and information provided to a person from whom an application to
register a dog has been received for or during         registration years 2023-24 & 2024-25.

The information requested is attached for the 2024/25 year.  We advise that there is no
difference to the forms for people seeking to apply to register a dog, or from whom the
application to register a new dog is received.  A pdf copy with the dog registration



renewal form -is attached as Attachment E, noting that page 5 and most of 6 is blank, as
this is where the insert of the renewal information is placed on the perforated letterhead
paper.  We advise that the overprint template, which has the information specific to the
dog/owner.  A copy of this overprint is attached as Attachment H, and we confirm that
this is printed onto the perforated renewal letterhead.

With respect to the 2023/24 year, we have attached a copy of the application form for
registration of a dog (Attachment E).  We advise that this form was replaced in
September 2023 with the form provided as Attachment F. We no longer hold a copy of
the perforated letterhead registration renewal form or overprint template form and
therefore pursuant to section 17(e)of LGOIMA that the document alleged to contain
the information requested does not exist or despite reasonable efforts to locate it,
cannot be found your request for this document is declined. 

  
 
3.            Links to the Council documents dealing with:

a.   Setting dog registration and poundage fees and charges for registration
years 2023-24 & 2024-25, and a link to where those fees and charges are
located on the Council website.

 2023/24:  The 2023/24 fees and charges were adopted by Council on 22 May
2023.  Agenda of Council - Monday, 22 May 2023

                2024/25:  The 2024/25 fees and charges were adopted by Council on 28 May
2024.  Agenda of Council - Tuesday, 28 May 2024

They are available in the Annual Plan and can be found on the website via the
following link: https://www.dunedin.govt.nz/council/annual-and-long-term-
plans/annual-plan-2024-2025/schedule-of-fees-and-charges-2024-25

 

b.   The Dog Control Policy and Practises Report for the financial years 2022-
23 & 2023-24, and a link to where those reports are located on the Council website.

 This information has been provided in response to your Question 1b above.

 

4.            The financial statements for the “dog account” or dog control activity for the
financial years 2022-23 & 2023-24, including details of operating expenses, and
income from infringement fees and fines.

The Statement of Financial Performance for Animal Control 2022-23 and 2023-24
is attached (Attachment G)

 

5.            If the dog control activity, or any part, has not been performed by the
Dunedin City Council during the last five calendar years, for example because
it has been contracted out, performed pursuant to a Memorandum of
Understanding  or some other arangement:



a.    The name of the party performing the work, the nature of the work being
performed, and the period the work was performed by        them.

We advise that the DCC has contracted the provision of pound facilities to
Allendale Boarding Kennels and Cattery.  Allendale Kennels provide custody care
and exercise of the dogs impounded, seized or committed to the custody of
Dunedin City Council under the Dog Control Act 1996.  This contract started in
March 2012. Owners of impounded dogs are given the details of the location when
they make payment of any costs associated with the impounding.  

The DCC has contracted Armourguard Security to provide afterhours on-call
service to Animal Services. Warranted and trained Dog Rangers employed by
Armourguard carry out urgent afterhours duties including: Picking up contained
dogs and impounding them or returning them to their owner; responding to dog
attacks; responding to reports of high-risk roaming dogs, and responding to stock
on the road.  This arrangement has been in place since July 2023. The DCC also
contracted Armourguard to employ warranted dog rangers to complete property
visits to request information about unregistered dogs in May and June 2023. This
arrangement is reported in the DCC Animal Services Annual Report to the
Department of Internal Affairs.

                b.    The documentation relating to that arrangement, preferably by linking
to the documents on the Council website.

This information regarding the above is withheld pursuant to section 7(2)(b)(ii) of
LGOIMA in that releasing the information would be likely unreasonably to
prejudice the commercial position of the person who supplied or who is the subject
of the information.

 

c.   The most recent copy of the section 17A Report and related documents
reviewing the arrangement, or the documents dealing with the determination
no such review was required.

The contract for the Allendale Boarding Kennels and Cattery was reviewed in 2022
and extended to 27 April 2027.  The details of this review are withheld pursuant to
section 7(2)(b)(ii) of LGOIMA in that releasing the information would be likely
unreasonably to prejudice the commercial position of the person who supplied or
who is the subject of the information.

We advise that there has been no review of the Armourguard contract as it has only
been in place since July 2023 we therefore decline this information, pursuant to
section 17(e) of LGOIMA in that the document alleged to contain the Information
requested not exist.

 

As we have declined some information you are advised that you have the right to
seek a review by the Office of the Ombudsman.

 
 
Ngā mihi 
Lauren



 
Lauren Riddle
Mana Whakahaere Kairuruku / Governance Support Officer
Governance Group       

P  03 477 4000  |  DD  03 474 3428   |  E  lauren.riddle@dcc.govt.nz
Te Kaunihera a Rohe o Ōtepoti - Dunedin City Council
50 The Octagon, Dunedin
PO Box 5045, Dunedin 9054
New Zealand
www.dunedin.govt.nz
 

 

They Save We Pay

If this message is not intended for you please delete it and notify us immediately; you are warned that any further use,
dissemination, distribution or reproduction of this material by you is prohibited..
 











1 

 

ATTACHMENT 1 

 

DUNEDIN CITY COUNCIL’S ANIMAL SERVICES ANNUAL REPORT TO THE DEPARTMENT OF INTERNAL 

AFFAIRS FOR PERIOD ENDING 30 JUNE 2022 

 

 
Dog Control Policy and Practices 

 
1. The Dunedin City Council (DCC) covers a large geographical area, which includes both urban and 

rural dog owners.  As of 30 June 2022 there were 18,609 registered dogs (95% were pet dogs). 
This is an increase of 142 dogs on the previous year.    

2. To deliver an animal control service, the DCC has an Animal Services Unit consisting of a 
Manager, Team Leader, three FTE Administration Officers and six FTE Animal Services Officers, 
one of which is a special duties officer who also conducts school and community education 
sessions.   

3. The Animal Services Unit has a close working relationship with key stakeholders in the 
community such as the Society for the Protection of Animals, local veterinarians, Police, 
Department of Conservation, Yellow Eyed Penguin Trust, Dog Rescue Dunedin and dog clubs.   

Dog Control Enforcement Practices 

4. The Animal Services Unit operates a seven-day service from 7.00am to 8.00pm during the 
summer (daylight saving) and between 8.00am and 6.00pm during the winter.  In addition, the 
unit operates a 24-hour standby service for emergency call outs. 

5. Over the last 12 months the Animal Services Unit responded to 2,341 complaints down 20 from 
last year.  Complaints included aggression, attacking, barking, fouling and wandering dogs and 
dogs that were ‘contained’ by members of the public.  Of the total number of complaints 30% 
were in relation to barking and 15% in relation to wandering dogs.  All complaints are followed 
through to completion. 

6. In addition, 188 dogs were impounded over the review period, a decrease of four on the 
previous year. This downward trend is continuing and may be attributed to an increase in the 
use of social media, which enables people to advertise found dogs prior to contacting the DCC 
and owners are collecting the dog from the finder.   

7. During the  administration of  the dog control legislation and bylaws, 554 infringement notices 
were issued to dog owners, an increase of 92 on the previous year.  No owners were prosecuted 
for a breach of The Dog Control Act 1996 (The Act) over the 12-month period.  

Dogs Prohibited, Leash Only and Dog Exercise Areas 

8. The majority of Dunedin dog owners comply with the respective ‘leash-only’ area requirements 
and don’t exercise their dogs in prohibited areas.   
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9. The DCC has three small and six large dog exercise areas, that are well patronised daily. Positive 
public feedback confirms that they successfully encourage both dog socialisation and 
community interaction.   

10. Each of the dog exercise parks has a unique design and has been built to maximise the use of 
the topography of the area. The surrounding areas are regularly maintained and upgraded. The 
ratio of dog exercise parks to known dogs (registered and unregistered) is 1:2,115. 

11. All the parks have: 

a. Re-fillable dog waste bag dispensers; and  

b. Double gates (air lock) to provide safe access and exit for dog owners using the parks.  

12. Most parks have: 

a. Drinking fountains; 

b. Shelters and seating for dog owners;  

c. Agility equipment; and 

d. Solar lighting.  

Dog Registration and Other Fees 

13. Dog registration fees were increased in 2021/2022. The 2021/2022 pet dog registration fee was 
$109. The fee for the first working dog was $53 and the second and subsequent working dogs is 
$28. The annual rebate for registered neutered dog/s remained at $10.  Dogs registered as 
Special dog, Police or Search and Rescue or Seeing eye dogs also companion dogs are registered 
free of charge.  

14. Owners that didn’t register their dogs within the required timeframe were issued with reminder 
notices and if necessary, contacted via telephone. Following these reminders, any owner that 
still didn’t comply were issued with an infringement notice.  

15. The Animal Services Unit also monitors the number of impounded dogs that are unregistered. 
During this report period, 44% of impounded dogs were unregistered, an increase of 1% on the 
previous year.  All impounded dogs are legally required to be registered and microchipped prior 
to leaving the pound.  

Dog Education 

16. The DCC’s Responsible Dog Owner (RDO) Policy exists to recognise and encourage responsible 
dog ownership. Providing the dog owner has not received any valid complaints in the previous 
two years about the management of their dog, they may apply for RDO status, which makes 
them eligible for a 44% discount on future dog registration fees.  Currently, 31% of pet owners 
are classified as Responsible Dog Owners. 

17. Part of the RDO assessment process requires an owner to be present during an inspection of 
their property by an Animal Services Officer. The inspection seeks to ensure that the property 
meets the required adequate fencing standard. It also tests the dog owner’s knowledge of their 
responsibilities under the local bylaw and The Act.   

18. The Animal Services Unit is also very proactive in conducting newspaper and radio advertising 
programmes promoting dog owners’ responsibilities.  This has been found to be a positive and 
effective medium to assist in having dogs accepted by the public in an urban environment.  
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19. The DCC also runs a school and community group education programme, however, over the last 
12 months, this has been significantly impacted by COVID restrictions and staff illness. Five 
community groups sessions were provided. 

Disqualified and Probationary Dog Owners  

20. Over the last 12 months there were no dog owners classified as a probationary, two dog owners 
were disqualified from owning a dog. 

Menacing and Dangerous Dogs 

21. The DCC has classified 180 dogs as menacing (32 were classified over the last 12 months). Of 
that total, 10 were classified as menacing due to behaviour and the remaining 22 were classified 
by breed under section 33C (1) Schedule 4 of The Act.   

22. The DCC has 12 dogs classified as dangerous which is two less than the previous year. During the 
last 12 months, two dogs were classified as dangerous after the owners agreed in writing that 
their dogs were a danger to individuals or stock.   

Pound Facility 

23. The pound facility continues to provide an excellent standard of kennels. The security is to a very 
high standard which has resulted in no break-ins.  

General Information 

24. As of 30 June 2022, a total of 11,056 of pet dogs have been neutered in Dunedin. This is 63% of 
the total number of registered pet dogs, 1% less than the previous year. 

25. The DCC promotes a dog neutering programme for owners who would have difficulty meeting 
the costs.  The full cost of the operation is paid by the DCC and the number of dogs neutered in 
the last 12 months was 172. This service is put out to tender to local veterinarians to ensure a 
competitive price is obtained.  

26. Over the last year, 93% of impounded dogs (175 of 188) were either claimed (151), adopted out 
(22) or handed over to the SPCA (2). The remaining 7% of dogs (13) were either not claimed by 
their owners (4) or signed over to the DCC (9). These dogs were classified as menacing by breed 
(therefore not permitted to be re-homed) or when assessed by staff, were found to be 
unsuitable to be re-homed.  
 

27. 94% of registered dogs are microchipped which is a 1% increase on the previous year.  This 
includes 100% of the classified dangerous dogs and 98% of the classified menacing dogs.  

28. When dog owners register a dog, they are given information packs that contain advice on how 
to care for their dog and their responsibilities as a dog owner. 

29. To reduce dog fouling in the city, DCC provided six rolls of compostable waste bags to dog 
owners who registered their dogs. New signage has also been placed at many of the popular dog 
friendly walking places across the city. 

30. Dog Rescue Dunedin continues to work alongside the DCC’s Animal Services Unit under a 
Memorandum of Understanding, helping to provide homes for unwanted or unclaimed pound 
dogs. 

31. Trail cameras are now being used on rural properties to assist Animal Control Officers to gather 
evidence when dogs have attacked stock.  
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32. Due to the high number of barking complaints received annually by the Animal Services Unit, 
the Animal Services Officers continue to use bark boxes to record barking.  This device has been 
found to be invaluable when dealing with barking complaints, particularly when dog owners are 
often not at home and don’t realise how often their dog/s are barking. 
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ATTACHMENT 1 

 

DUNEDIN CITY COUNCIL’S ANIMAL SERVICES ANNUAL REPORT TO THE DEPARTMENT OF INTERNAL 

AFFAIRS FOR PERIOD ENDING 30 JUNE 2023 

 

 
Dog Control Policy and Practices 

 
1. The Dunedin City Council (DCC) covers a large geographical area, which includes both urban and 

rural dog owners. As of 30 June 2023, there were 18,876 registered dogs. This is an increase of 
267 dogs on the previous year.  

2. To deliver an animal control service, the DCC had an Animal Services Unit consisting of a 
Manager, Team Leader, three FTE Administration Officers and six FTE Animal Services Officers, 
one of which is a special duties officer who also conducts school and community education 
sessions.  

3. The Animal Services Unit worked alongside key stakeholders in the community such as the 
Society for the Protection of Animals, local veterinarians, Police, Department of Conservation, 
Yellow Eyed Penguin Trust, Dog Rescue Dunedin, and dog clubs.  

Dog Control Enforcement Practices 

4. The Animal Services Unit operated a seven-day service from 7.00am to 8.00pm during the 
summer (daylight saving) and between 8.00am and 5.00pm during the winter. In addition, the 
unit operated a 24-hour standby service for emergency call outs. 

5. Over the last 12 months the Animal Services Unit responded to 2,542 complaints up 201 from 
last year. Complaints included aggression, attacking, barking, fouling, and wandering dogs and 
dogs that were ‘contained’ by members of the public. Of the total number of complaints 30% 
were in relation to barking and 13% in relation to wandering dogs. All complaints were followed 
through to completion. 

6. In addition, 192 dogs were impounded over the review period, an increase of four on the 
previous year.  

7. During the administration of the dog control legislation and bylaws, 308 infringement notices 
were issued to dog owners, a decrease of 246 on the previous year.  Four owners were 
prosecuted for a breach of the Dog Control Act 1996 (The Act) over the 12-month period.  

Dogs Prohibited, Leash Only and Dog Exercise Areas 

8. Most Dunedin dog owners complied with the respective ‘leash-only’ area requirements and 
didn’t exercise their dogs in prohibited areas.   
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9. The DCC has three small and six large dog exercise areas, that are were patronised daily. Positive 
public feedback has confirmed that they successfully encourage both dog socialisation and 
community interaction.   

10. Each of the dog exercise parks has a unique design and has been built to maximise the use of 
the topography of the area. The surrounding areas are regularly maintained and upgraded. The 
ratio of dog exercise parks to known dogs (registered and unregistered) was one park to 2,143 
known dogs. 

11. All the parks have: 

a. Double gates (air lock) to provide safe access and exit for dog owners using the parks.  

12. Most parks have: 

a. Drinking fountains; 

b. Shelters and seating for dog owners;  

c. Agility equipment; and 

d. Solar lighting.  

e. Re-fillable dog waste bag dispensers;  

Dog Registration and Other Fees 

13. Dog registration fees were not increased in 2022/2023. The 2022/2023 pet dog registration fee 
was $109. The fee for the first working dog was $53 and for second and subsequent working 
dogs was $28. The annual rebate for registered neutered dog/s remained at $10.  Dogs 
registered as a Special dog, Police, Search and Rescue, Seeing-eye dogs or companion dogs were 
registered free of charge.  

14. Owners that didn’t register their dogs within the required timeframe were issued with reminder 
notices and if necessary, contacted via telephone or visited. Following these reminders, any 
owner that still didn’t comply were issued with an infringement notice.  

Dog Education 

15. The DCC’s Responsible Dog Owner (RDO) Policy exists to recognise and encourage responsible 
dog ownership. Providing the dog owner has not received any valid complaints in the previous 
two years about the management of their dog, they may apply for RDO status. This makes them 
eligible for a 44% discount on future dog registration fees. During this period 30% of pet owners 
were classified as Responsible Dog Owners. 

16. Part of the RDO assessment process requires an owner to be present during an inspection of 
their property by an Animal Services Officer. The inspection seeks to ensure that the property 
meets the required adequate fencing standard. It also tests the dog owner’s knowledge of their 
responsibilities under the local bylaw and the Act.  

17. The Animal Services Unit was also very proactive in conducting newspaper, radio and social 
media advertising and awareness programmes promoting dog owners’ responsibilities. This was 
found to be a positive and effective medium to assist in having dogs accepted by the public in 
an urban environment.  
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18. The DCC also ran a school and community group education programme, offering free dog safety 
education sessions to improve public safety and encourage responsible dog ownership. These 
sessions were available to primary, intermediate and pre-school children as well as community 
groups who may encounter dogs during their work. During this period nine education sessions 
were provided to schools and the community.  

Disqualified and Probationary Dog Owners  

19. Over the last 12 months there were no dog owners classified as a probationary, three dog 
owners were disqualified from owning a dog. 

Menacing and Dangerous Dogs 

20. The DCC has 172 dogs classified as menacing (16 were classified over the last 12 months). Of 
that total, 13 were classified as menacing due to behaviour and the remaining three were 
classified by breed under section 33C (1) Schedule 4 of the Act.  

21. The DCC has 11 dogs classified as dangerous which is one less than the previous year. During the 
last 12 months, two dogs were classified as dangerous. One owner agreed in writing that their 
dog was a danger to individuals or stock. One dog was classified as dangerous by sworn 
evidence1. 

Pound Facility 

22. The pound facility continued to provide an excellent standard of kennels. The security was to a 
very high standard. There was one incident at the pound when a dog owner removed their 
impounded dog from an Animal Control Officer’s van. 

General Information 

23. As of 30 June 2023, a total of 11,155 pet dogs have been neutered in Dunedin. This is 62% of the 
total number of pet dogs, 1% less than the previous year. 

24. The DCC promoted a dog neutering programme for owners who would have difficulty meeting 
the costs. The full cost of the operation was paid by the DCC, and the number of dogs neutered 
in the last 12 months was 133. This service is put out to tender to local veterinarians to ensure 
a competitive price is obtained.  

25. Over the last year, 95% of impounded dogs (182 of 192) were either claimed (159), adopted out 
(22) or handed over to the SPCA (1). The remaining 5% of dogs (10) were either not claimed by 
their owners or signed over to the DCC. These dogs were classified as either menacing by breed 
(therefore not permitted to be re-homed) or when assessed by staff, were found to be 
unsuitable to be re-homed.  
 

26. 94% of registered dogs were microchipped which is the same as the previous year. This includes 
100% of the classified dangerous dogs and 96% of the classified menacing dogs.  

27. When dog owners registered a dog, they were given information packs that contained advice on 
how to care for their dog and their responsibilities as a dog owner. 

28. To reduce dog fouling in the city, DCC provided six rolls of compostable waste bags to dog 
owners who registered their dogs. New signage was placed at many of the popular dog friendly 

 
1 ‘Sworn evidence’ - evidence given by a person who witnessed the event. 



























































Dunedin City Council
Statement of Financial Performance
Animal Control
Business Unit 590112 $ $

Actual Actual
2022/23 2023/24

Note

Revenue
Rates revenue 198,540                 260,712                 1
External revenue (Dogs) 1,534,328              1,467,089              2
External revenue (Stock) 814                         1,841                      3
Grants -                              -                              
Total revenue 1,733,683              1,729,642              

Expenditure
Personnel costs (Dogs) 760,441                 708,146                 
Personnel costs (Stock) 15,519                   14,452                   
Operational costs (Dogs) 1,015,938              1,160,224              4
Operational costs (Stock) 20,733                   23,678                   5
Total expenditure 1,812,631              1,906,500              

Net surplus/(deficit) (78,949)                  (176,858)                

Revenue includes:
Dog Registration Fees 1,371,839              1,338,481              
Infringement Fees 60,023                   53,426                   
Impounding Fees 18,302                   11,298                   
Penalties - Dogs 54,301                   28,570                   

Notes
1. Under the Revenue and Financing Policy Animal Services is funded by rates (10%) and 
fees and charges (90%).
2. Includes revenue from dog registrations, infringements, impounding fees, court fines, 
late registration penalties, kennel and responsible owner fees.

3. Revenue from impounding fees and NZTA payments for stock work on highways.
4. Includes microchips, signage, dog pound, registration discs, vet services, vehicles, 
laboratory costs, legal fees and radio telephone systems.
5. Maintenance of pound.



 

Owner Details – please alter any incorrect information, sign, date and return the whole form 
 

                                     

«Document_Applicant_Name» 
«Document_Applicant_Addr_M»  
      
           

      
Home       Cell        Email           

Dog details – please alter any incorrect information, sign, date and return the whole form 

Dog number     «Animal_Reference»   

Name «Animal_Name»   

Breed «Animal_Breed»   

Colour «Animal_Colour»   

Date of birth «Animal_Birth_Date»   

Sex/Neutered (Y or N) «Animal_Gender»   

Dog type 
 

«Animal_Class»   

Tag number «Animal_Tag»   

Fee if paid by 31/07/2024    

Late fee (50% of Annual Fee 
Payable) after 31/07/2024 

   

Total payable (incl GST)  
 

 
I hereby apply to register my above described dog(s) for the above registration period. 

DECLARATION I have read the obligations imposed on me as a dog owner, which are set out on the reverse side of this 

application, and the information stated on this form is true and correct.  

 

Contact details: Please note by supplying your phone number and email you are giving DCC Animal Services permission to 

contact you for dog related enquiries and to send out reminder information where applicable. 

  

 

Signature ____________________________                  Date __________________                            

 
 

Dog number «Animal_Reference»   

Name «Animal_Name»   

Tag number «Animal_Tag»   

 

Tax invoice: GST 51-997-891                                                             Total payable (incl GST) $  
Registration period 1 July 2024 to 30 June 2025                                  
                                                                                                                  

                                                                                                  

                                                                                                                  

                                                                                                                

                                                                                                                     

 
 

«Document_Applicant_Name» 

«Document_Applicant_Addr_M» 

  

Payment options: 

 

Online at Dunedin.govt.nz.registration 

In person at the DCC or any Service Centre (Community 

Library).  Please remember to bring in this form 

Local Post Shop please bring this form  

      

 

 
 

  

 

 

 

  

 

 

 
 

 

 

 

 

 

Want to receive your dog registration letters via 
email next year? 

 
Send an email with your dog’s reference number and 

preferred email address to 

kbase.animal.admin@dcc.govt.nz 

 




