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Stormwater Flooding Complaints
Year
$K Undated

' 2005

$ 2006

&- 2007

# 2008

" 2009

! 2010

Exact Location Known (Full Address)
Problem Description
!( Complaints

!( Floodgate Outlet Damaged

!( Pollution Spill

!( Stormwater Channel Screen Blocked

!( Stormwater Channel Screen Damaged

!( Stormwater Overflowing - Into my basement or garage

!( Stormwater Overflowing - Onto my property

!( Drain - Boundary trap overflow

!( Lamphole - Overflowing

!( Sewer Blocked

!( Sewer Collapsed

!( Sewer Leaking

!( Sewer Overflowing

!( Sewer Manhole - Overflowing

Exact Location Unknown (Road Name Only)
Problem Description

Complaint

Stormwater Channel Screen Blocked

Stormwater Channel Screen Damaged

Stormwater Overflowing - Into my basement or garage

Stormwater Overflowing - Onto my property

Sewer Blocked

Sewer Leaking

Sewer Overflowing

Sewer Manhole - Overflowing
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Land Parcels

Wastewater Complaints
Year
$ 2006

% 2007

# 2008

" 2009

! 2010

Exact Location Known (Full Address)
Problem Description
!( Foul Drain - Boundary Trap Overflow

!( Foul Sewer - Blocked

!( Foul Sewer - Broken

!( Foul Sewer - Collapsed

!( Foul Sewer - Complaint - Service Other

!( Foul Sewer - Drain Gully Trap Overflow

!( Foul Sewer - Overflowing

!( Foul Sewer - Problem, Other

!( Foul Sewer - Lamphole Overflowing

!( Foul Sewer - Manhole Overflowing

!( Foul Sewer - Overflowing Inside My House

!( Foul Sewer - Pump Station Overflowing

Exact Location Unknown (Road Name Only)
Problem Description

FOUL DRAIN - BOUNDARY TRAP OVERFLOW

FOUL SEWER - BLOCKED

FOUL SEWER - BROKEN

FOUL SEWER - COLLAPSED

FOUL SEWER - COMPLAINT - SERVICE OTHER

FOUL SEWER - DRAIN GULLY TRAP OVERFLOW

FOUL SEWER - OVERFLOWING

FOUL SEWER - PROBLEM OTHER

FOUL SEWER MANHOLE - OVERFLOWING

FOUL SEWER PUMP STATION - OVERFLOWING

±

© Document copyright of URS New Zealand Limited and may only be used for its intended purpose.

Cr
ea

ted
 w

ith
 ES

RI
 Ar

cG
IS

42173227

1:6,500

CO

JHChecked:

Scale:

Drawn By: HS

Plot Date:

Approved:

Job No:

Date:

Map No:
-

Revision:

Sep 2011

ST CLAIR INTEGRATED
CATCHMENT MANAGEMENT PLAN

Status: Final

Sep 2011

Figure 4-14

Figure 4-14
St Clair Catchment
Reported Wastewater Flooding

Dunedin 3
Waters

Strategy
Stormwater

DISCIPLINE

T:\Jobs\42173227\GIS\FIGURES\St Clair\SC_Wastewater_Flood_Complaints.mxd



$1

$1
$1

MIDDLETON ROAD

FORBURY ROAD

HILLHEAD ROAD

RISELAW ROAD

ISADORE ROAD

CORSTORPHINE ROAD
SIDEY STREET

SURREY STREET

EA
ST

HE
R 

CR
ES

CE
NT

CLIF
FS ROAD

NORFOLK STREET

SKIBO STREET

EARLS ROAD

RA
VE

NS
WO

OD
 R

OA
D

FITZROY STREET

ABERDEEN ROAD

RYEHILL STREET

BEDFORD STREET

LOCK STREET

MURRAY STREET

HIGHGROVE

ALBERT STREET

ALLANDALE ROAD

PL
AY

FA
IR STR

EET RICHMOND STREET

EMBO STREET

NELSON STREET

SUTCLIFFE STREET

MILBURN STREET

WAIMEA AVENUE

HAZEL/FORBURY

SE
AV

IEW
 TE

RR
AC

E

CLERMISTON AVENUE

BAY VIEW ROAD

GI
LM

ER
TO

N S
TR

EE
T

STEVENSON ROAD

HILLSIDE ROAD

INGS AVENUE

PE
TE

R 
ST

RE
ET

MAREWA STREET

MACANDREW ROAD

HOBSON STREET

BEACH STREET

CONEY HILL ROAD

HAZEL AVENUE

FE
NTO

N CRESCEN
T

SANDRINGHAM STREET

MOTU STREET

BANGOR TERRACE

DOVECOTE AVENUE

THORN/PATH

PANMURE AVENUE

JACOBS LADDER

DAVID STREET

ESPLANADE

VALPY STREET

WILSON AVENUE

WYCOLLA AVENUE

LOCKERBIE STREET

ST CLAIR CLOSE

CRAMMOND AVENUE

NOTTINGHAM CRESCENT

CLAYTON STREET

WINSTON PLACE

ERSKINE PLACE

DORNOCH STREET

LOYALTY STREET

SUSSEX STREET

CUBA STREET

HAZELHURST PASS

SUMMERTIME AVENUE

MAVIS STREET

MASSEY AVENUE

EASTHER CRES/FORBURY

KILLIECRANKIE PASS

CO
LL

EG
E 

ST
RE

ET

MILFORD AVENUE

MO
RR

IS
ON

 S
TR

EE
T

RU
SK

IN
 TE

RR
AC

E

SE
CO

ND
 BE

AC
H 

RO
AD

RY
EH

ILL
 S

TE
PS

TRAQUAIR STREET

PONTON STREET

MARINER/RISELAW

ACHILLES AVENUE

CLERMISTON/CORSTOPHINE

HIGHGROVE10/GOLFHIGHGROVE26/GOLF

BEDFORD STREET

MIDDLETON ROAD

HIGHGROVE

ISADORE ROAD

PANMURE AVENUE

0 0.50.25 Kilometres

Legend
$1 St Clair Catchment Stormwater Outfalls

Stormwater Pipe
Water Supply
Water Mains: 300 plus
Wastewater
St Clair Catchment Boundary

±

© Document copyright of URS New Zealand Limited and may only be used for its intended purpose.

Cr
ea

ted
 w

ith
 ES

RI
 Ar

cG
IS

42173227

1:6,500

CO

JHChecked:

Scale:

Drawn By: HS

Plot Date:

Approved:

Job No:

Date:

Map No:
-

Revision:

Sep 2011

ST CLAIR INTEGRATED
CATCHMENT MANAGEMENT PLAN

Status: Final

Sep 2011

Figure 4-15

Figure 4-15
St Clair Catchment
Three Waters Networks

Dunedin 3
Waters

Strategy
Stormwater

DISCIPLINE

T:\Jobs\42173227\GIS\FIGURES\St Clair\SC_Three waters networks.mxd



$1$1
$1

$1

$1$1

$1$1
$1
$1

$1$1$1
$1$1$1 $1

$1
$1$1
$1$1$1

$1

$1 $1 $1

$1
$1$1

$1

South Dunedin

Orari Street

Halsey Street

St Clair

Mason Street

Kitchener Street

Shore Street

Portsmouth Drive

Ravensbourne Road

Date:

© Document copyright of URS New Zealand Limited and may only be used for its intended purpose.
Sep 2011

Approved:

Checked:

T:\Jobs\42173227\GIS\FIGURES\St Clair\SC_ receivingEnviro.mxd

HES
Job. No:

Original Size:

Scale:
1:30,000

Drawn:

±
Cr

ea
ted

 w
ith

 ES
RI

 Ar
cG

IS

A3

42173227

Plot Date:

Map No: Revision:

-Figure 5-3

Sep 2011TE

MMST CLAIR INTEGRATED CATCHMENT MANAGEMENT PLAN
Figure 5-3
St Clair Catchment Marine Receiving Environment

Dunedin 3 Waters Strategy Stormwater
DISCIPLINE

Status: Final

0 1,500 3,000 Metres

Legend
Outfalls
$1 Other Outfalls
$1 St Clair Catchment Outfalls

$1

$1
$1

Port Chalmers

±

0 250 500125 Metres

Otago Harbour



$1

$1
$1

Middleton Rd

Forbury Rd

Hillhead Rd

Sidey 
St

Ea
sth

er
 C

r

Isadore Rd

Surrey St

Corstorphine Rd

Norfolk St

Riselaw Rd

Skibo St

Cliffs
 Rd

Fitzroy St

Earls Rd

Lock St

Ryehill St

Bedford St

Murray St

Ravenswood Rd

Albert St

Aberdeen Rd

Pla
yfa

ir S
t

Nelson St

Sutcliffe St

Embo St

Allandale Rd

Milburn St

Highgrove

Pe
ter

 St

Se
av

iew
 Te

r

Gi
lm

ert
on

 St

Fen
ton

 Cr

Waimea Ave

Marewa St

Clermiston Ave Ings Ave

Beach St

Hobson St

Bay View Rd

Haze
l/Fo

rbu
ry

Stevenson Rd

Valpy St

Thorn St

Sandringham St

Wilson Ave

Dovecote Ave

David St

Nottingham Cr

Wycolla Ave

Crammond Ave
Dornoch St

Erskine Pl

St Clair Clse

Jacobs Ladder

Milford Ave
Traquair St

Summertime Ave

Bruntsfield Pl

Achilles Ave

Mariner/Riselaw

Clermiston/Corstophine

Highgrove26/Golf

Bedford St

Isadore Rd

Middleton Rd

±

0 0.25 0.50.125 Kilometres

Legend
$1 St Clair Catchment Outfalls

Modelled Pipe
Modelled Open Channel
Pruned Pipe or Channel (not modelled)
St Clair Catchment Boundary

© Document copyright of URS New Zealand Limited and may only be used for its intended purpose.

Cr
ea

ted
 w

ith
 ES

RI
 Ar

cG
IS

42173227

1:6,500

CO

JHChecked:

Scale:

Drawn By: HS

Plot Date:

Approved:

Job No:

Date:

Map No:
-

Revision:

Sep 2011

ST CLAIR INTEGRATED
CATCHMENT MANAGEMENT PLAN

Status: Final

Sep 2011

Figure 7-1

Figure 7-1
St Clair Catchment
Model Extent

Dunedin 3
Waters

Strategy
Stormwater

DISCIPLINE

T:\Jobs\42173227\GIS\FIGURES\St Clair\SC_Model Extent.mxd

  



!(

!(

!(

Forbury Rd

Middleton Rd

Surrey St

Hillhead Rd

Sidey
 St

Ea
sth

er 
Cr

Isadore Rd

Norfolk St
Corstorphine Rd

Skibo St

Albert St
Cliffs

 Rd

Fitzroy St

Earls Rd

Lock St

Riselaw Rd

Ryehill St

Bedford St

Murray St

Ravenswood Rd

Ings Ave

Pla
yfa

ir S
t

Nelson St

Aberdeen Rd

Sutcliffe St

Embo St

Richmond St

Milburn St

Allandale Rd

Bay View Rd

Macandrew Rd

Highgrove

Pe
ter

 S
t

Se
av

iew
 Te

r

Gi
lm

ert
on

 St

Fen
ton

 Cr

Helena St

Clermiston Ave

Marewa St

Motu St

Beach St

Hobson St

Thorn St

Wilson Ave

Bangor Ter

Haze
l/Fo

rbu
ry

Waimea Ave

Esplanade

Valpy St

Hazel Ave

Coughtrey St

David St

Sandringham St

Dovecote Ave

Nottingham Cr

Wycolla Ave

Clayton St

Ste
ve

ns
on

 Rd

Erskine Pl

Dornoch St

Crammond Ave

Jacobs Ladder

Milford Ave
Traquair St

St Clair Clse

Summertime Ave

Victoria Rd

Bruntsfield Pl

Rainton Rd

Ry
eh

ill 
Ste

ps

Achilles Ave

Pool Access

Clermiston#75/Dovecote
Highgrove10/Golf

Middleton Rd

Isadore Rd

±
0 0.25 0.5 Kilometres

Legend
St Clair Catchment Boundary
Land Parcels
Open Channel
Stormwater Pipes

!( St Clair Catchment Outfalls
Flood Depth - Worst Case 1 in 100 yr ARI Rainfall

50 - 100 mm
100 - 200 mm
200 - 300 mm
> 300 mm

Low level of service
in lower catchment

Nuisance flooding

Deep flooding

Flood hazard

Network maintenance

Cross-connection with South
Dunedin stormwater network

Potential wastewater 
contamination

Ongoing stormwater discharge

Overland flow to South
Dunedin catchment

© Document copyright of URS New Zealand Limited and may only be used for its intended purpose.

Cr
ea

ted
 w

ith
 ES

RI
 Ar

cG
IS

42173227

1:6,500

CO

JHChecked:

Scale:

Drawn By: HS

Plot Date:

Approved:

Job No:

Date:

Map No:
-

Revision:

Sep 2011

ST CLAIR INTEGRATED
CATCHMENT MANAGEMENT PLAN

Status: Final

Sep 2011

Figure 9-1

Figure 9-1
St Clair Catchment Issues

Dunedin 3
Waters

Strategy
Stormwater

DISCIPLINE

T:\Jobs\42173227\GIS\FIGURES\St Clair\SC_Catchment Issues.mxd

DISCLAIMER: Whilst we have attempted to produce mapping
that is as reliable as possible, Dunedin City Council and its
consultants (Opus / URS) accept no responsibility for the
accuracy of the mapping, nor any decisions made based on it.
The mapping was prepared for strategic planning purposes
only. It indicates the predicted likelihood of flooding from
stormwater reticulation for defined areas, based on the best
available information at the time of preparation and is subject to
uncertainty. The mapping is not sufficiently detailed to account
for individual properties, as individual properties may be subject
to local factors not considered in the modelling.




